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Duty Statement

Security/Law Enforcement Division 
Chief, Field Investigations
(CEA A)
358-410-7500-001 
Under the general direction of the Assistant Deputy Director, Security/Law Enforcement Division (SLED), the Chief, Field Investigations, CEA, A, is responsible for the oversight and administration of statewide field investigations, which includes five (5) regions – Los Angeles Basin Region, San Diego/Costa Mesa Region, Inland Rancho Region, Bay Area Region and Sacramento/Valley Region. The incumbent is directly responsible for administrative functions that have statewide impact and the oversight of the policies, procedures, guidelines and protocols required to enforce the laws that impact lottery operations. This leadership position plays a critical role in the Division through the management of Supervising Special Investigator IIs (SSI II) who in turn manage supervisory staff. The incumbent provides administrative direction and policy guidance to SLED sworn field investigative management and staff. Prior law enforcement experience, including completion of Peace Officer Standards Training (POST) certification, is required. Occasional statewide, overnight travel may be required. 
A. Essential Functions

45%
Through subordinate management staff, oversees the management of field investigations for five (5) regions responsible for the criminal and administrative investigations of fraud and/or illegal activity involving Lottery products. Responsible for the development, implementation and oversight of statewide field investigation policies, procedures, and protocols for the most complex and sensitive law enforcement issues. Oversees the Lottery’s investigation of complaints involving retailers, monitors retailer compliance with the provisions of the Lottery Act, and ensures sufficient protocols are in place to protect Lottery products. Advises and provides technical expertise to the Assistant Deputy Director, SLED, regarding statewide policy development and highly complex and sensitive law enforcement issues.  
25%
Manages Supervising Special Investigator IIs (SSI II) and ensures compliance with Lottery administrative policies and procedures. Coaches, mentors and develops subordinate managers and ensures statewide implementation of workforce and succession planning. Works collaboratively with SLED Field Investigation offices, local, State, and Federal law enforcement agencies, retailers, and other local and State Agencies to ensure the Lottery remains in compliance with state, federal and local regulations that impact lottery operations. Generates reporting regarding the operation of field investigations and ensures the information security of SLED software application systems, databases, documents and evidence. Ensures management and staff compliance with SLED law enforcement manuals.
15%
Manages, administers and directs the planning, staffing, budgeting, training and coordination of the Field Investigations program.  Responsible for hiring, training, and evaluation of subordinate staff which includes, but is not limited to, completion of timely performance appraisals and appropriate utilization of the progressive discipline process.  
10%
Represents the Assistant Deputy Director, SLED at executive meetings and functions as a member of SLED’s management team; act in the absence of the Assistant Deputy Director, SLED; develops cooperative working relations with the media, law enforcement, public, community organizations, state, local or federal governments.  
B.
Marginal Functions

  5%
Other job-related duties as assigned by the Assistant Deputy Director or Deputy Director.   
C.
Supervision Received

The Chief, Field Investigations, reports to the Assistant Deputy Director, Security/Law Enforcement Division.
D.
Supervision Exercised
The Chief, Field Investigations provides general direction to two Supervising Special Investigator II positions assigned geographically in Northern and Southern California.
E.
Administrative Responsibility

The Chief, Field Investigations is directly responsible for the management of field investigations and ensures the adherence to and maintenance of those related policies, procedures, and administrative actions. Specifically, the incumbent must ensure adherence to the Lottery Act and the retailer disciplinary action process as defined in the Lottery Regulations, Sections 5 and 7.
F.
Personal Contacts

The Chief, Field Investigations has frequent contacts with other state, local and federal law enforcement agencies and frequent contact with retailers and/or their representatives, and provides consultation to all levels of Departmental, Executive and Division staff.

G.
Actions and Consequences
The Chief, Field Investigations, exercises personal judgment in making decisions that will impact all aspects of Field Investigations’ sworn personnel within Security/Law Enforcement Division. Decisions that reflect poor judgment can have an adverse impact on Division morale and effectiveness, jeopardize financial stability of the Lottery, and/or diminish the public’s perception of the integrity, honesty and/or fairness of the Department and/or Security/Law Enforcement Division.

H.
POST Requirements

The incumbent must have experience in law enforcement and will be required to meet the Commission for Peace Officer Standards Training criteria for:

CCR 1005. Minimum Standards for Training (a)(3)(8)(9)(c)(1)(d)(1)(2)(e)(g)


CCR 1952. Peace Officer Oral Interview


CCR 1953. Peace Officer Background Investigation


CCR 1954. Peace Officer Medical Evaluation


CCR 1955. Peace Officer Psychological Evaluation

I. Job Requirements

Activities required to perform the essential functions of the position include the ability to run, dodge, grasp, pull, step, climb, bend kneel, press, prolonged sitting, talk, hear, see, observe, think, recall, type/key, remain  alert, read and comprehend written material, ability to analyze information that includes written presentation.  Enter, exit and drive a motor vehicle.  Lift and carry up to 20 pounds.  Good motor skills (muscular movements) to use safety equipment. 
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I have read and understand the assigned duties as described above.
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