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	duty statement

	Class Title

CEA A - Chief
	Position Number

803-018-7500-002

	COI Classification

 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Unit

     

	Section

     

	Branch

     

	Division

Health Information Management (HIMD)

	This position requires the incumbent maintain consistent and regular attendance; communicate effectively (orally and in writing) in dealing with the public and/or other employees; develop and maintain knowledge and skill related to specific tasks, methodologies, materials, tools, and equipment; complete assignments in a timely and efficient manner; and, adhere to departmental policies and procedures regarding attendance, leave, and conduct.

	Job Summary:  The Department of Health Care Services (DHCS) Health Information Management (HIMD) Chief is responsible for providing department-wide policy direction and management in overseeing the Interoperability and Compliance Branch (ICB) and the Clinical Data Policy and Management Section (CDPMS). The HIMD serves as a focal point for DHCS for compliance with federal and state standards and regulations (e.g. Health Insurance Portability and Accountability Act of 1996 (HIPAA) Privacy and Security, State Health Information Guidance (SHIG), Clinical Data Policy, Medicaid Information Technology Architecture [MITA], and Promoting Interoperability Program). The HIMD Chief has responsibility for development of policy and programs with respect to health system interoperability (Promoting Interoperability Program) Information protection (in conjunction with the Privacy Office and Information Security Office), and the use of clinical data originating with electronic health records. Additionally, the HIMD Chief is responsible for coordinating with federal and state partners with respect to the use of Advanced Planning Documents (APDs) for enhanced federal funding to drive improvements in MITA maturity and interoperability. The HIMD Chief maintains close contact with federal health care officials, legislative staff, other state departments, local health departments, health plans, provider groups, patient advocacy groups, and other stakeholders in soliciting, synthesizing, and evaluating feedback regarding health information management. The HIMD Chief oversees the development and implementation of procedures to efficiently and fairly provide incentive payments to Medi-Cal providers for the meaningful use of electronic health records. The HIMD Chief may represent the Department on various agency, state, and federal committees and workgroups as well as coordinating with various control agencies. The Chief, HIMD, is a member of Executive Staff.


	Supervision Received:  Under the administrative direction of the Deputy Director, EDIM.

	Supervision Exercised:  The position directly supervises a Public Health Medical Officer III Supervisory, a Staff Services Manager III, and an Office Technician. 


	Description of Duties:  See essential functions.

	

	Percent of Time
Essential Functions

30%
Develops and implements policy related to health information management. As the key state representative for the Medi-Cal Promoting Interoperability Program, the Chief, HIMD, develops DHCS policy regarding the meaningful use of electronic health records by Medi-Cal providers and the use of health information exchange. Establishes and leads executive level stakeholder engagement for public/private collaboration to advance interoperability between electronic health records, health information exchange organizations, and Medi-Cal programs. Represents California on federal workgroups for the purpose of advancing the use of electronic health records and health information interoperability across the country. Prepares an overall vision and high-level plan for administration of the Promoting Interoperability Program, including leading, developing, and implementing strategic planning initiatives and selecting appropriate metrics for assessing progress in meeting strategic plan objectives.
25%
Manage and oversee compliance with the HIPAA Privacy and Security Rules with respect to privacy and breach reporting, enterprise MITA reporting including associated APD process coordination. Ensures that APDs define and align with the DHCS strategy. Oversee the development and issuance of privacy notices, responses to inquiries and complaints, investigations of breaches, review of legislation, preparation and conduct of audits, and training of DHCS employees and business associates. Work closely with the DHCS Privacy Officer and Information Security Officer to coordinate the development of privacy policies and procedures, as well as participate in the resolution of privacy issues with business associates and other partners, including fiscal intermediaries, other departments, county government, and the federal government. Advise the Directorate regarding privacy policy in collaboration with the Privacy Officer in relation to health information exchange and interoperability. Serve as single point of coordination to Centers for Medicate and Medicaid Services (CMS) for APDs and associated contracts and procurements by overseeing the process for development and submission of APDs. Provide consultation to programs, projects, and accounting/budget regarding APD requirements, including working with programs within DHCS and outside of DHCS. 
. 
20%
Provides overall management and guidance for the ICB and CDPMS. Participates in DHCS’ annual budgeting processes, including reviewing budget change concepts and budget change proposals, reviewing personnel needs, representing the division in meetings with the DHCS Director’s Office and Administration Division’s staff, Department of Finance, and the Legislative Analysts’ Office, and monitoring the budget process to determine its impact on HIMD.  Participate in the Medi-Cal Estimate process with the Fiscal Forecasting Branch to develop the HIMD related cost components of the Medi-Cal local assistance budget. Manage HIMD activities and personnel by providing overall direction, administration, and leadership to HIMD staff to ensure consistent and high quality staff work through branch chiefs and subordinate managers of operating units on administrative, legislative, budgetary, personnel, and technical problems. Review personnel needs and evaluate managerial and supervisory staff performance. Provide day-to-day operational management of the HIMD. Provide necessary performance evaluations and career planning. Give presentations at academic institutions and other training forums on health information interoperability and related topics. Provide overall direction for HIMD branches to administer the programs and advance policy initiatives.
20%
Supervise staff and contractors to assess program effectiveness, and the soundness of fiscal procedures and expenditures. Work with other departmental and governmental entities, such as DHCS Audits and Investigations Division, and the State Attorney General’s Office as appropriate in carrying out these duties. Report to the Legislature and meets with healthcare organizations and internal and external stakeholders on the status of the programs.  Communicate to the federal Centers for Medicare & Medicaid Services and to internal and external stakeholders on the impact of the health interoperability programs.


	Percent of Time
Marginal Functions

5%
Perform other related duties as assigned.
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	This position is subject to the Department of Health Care Services’ Conflict of Interest Regulations. The incumbent is required to submit a Statement of Economic Interests (Form 700) within 30 days of assuming office, annually by April 1st, and within 30 days of leaving office.
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