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CORE COMPETENCY
DESCRIPTION
GOALS
VALUES
Click on label to view description of goal or value.
GENERAL STATEMENT:
General Statement
(PROVIDE A BRIEF SUMMARY OF THE MAIN PURPOSE AND FUNCTIONS OF THE POSITION. DESCRIBE THE SUPERVISORY RELATIONSHIPS INCLUDING THE CLASSIFICATION OF THE SUPERVISOR OR MANAGER TO WHOM THE INCUMBENT REPORTS.
Provide a brief summary of the main purpose and functions of the position. Describe the Supervisory relationships including the classification of the Supervisor or Manager to whom the incumbent reports. When appropriate, identify the need for any credential or license such as a driver's license.
WHEN APPROPRIATE, IDENTIFY THE NEED FOR ANY CREDENTIAL OR LICENSE SUCH AS A DRIVER'S LICENSE.)  *RED TEXT ONLY APPEARS ON THE SCREEN
CLICK ON THE "VIEW COMPETENCIES" BUTTON TO SELECT CORE COMPETENCIES, GOALS, AND VALUES.  AFTER SELECTIONS HAVE BEEN MADE, THEY WILL BE MERGED INTO THIS SECTION.
Insert the position classification and identify five to seven core competencies the incumbent needs to develop in order to successfully perform the essential job functions while promoting the Department's Mission, Vision, and Goals. Once Competency is identified, don't forget to determine with which goal and value the competency aligns.
As  , the incumbent is expected to become proficient in the following competencies as described below in order to successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, and Goals. Effective development of the identified Core Competencies fosters the advancement of the following Leadership Competencies: Change Commitment, Risk Appetite, Self-Development/Growth, Conflict Management, Relationship Building, Organizational Awareness, Communication, Strategic Perspective, and Results Driven.
below in order to successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, and Goals.
●         :  ( - )
• Core Competency
TYPICAL DUTIES:
 
Percentage                  
Essential (E)/Marginal (M)1 
Typical DutiesPercentage		Essential (E)/Marginal (M)1 
Job Description
(PROVIDE A DESCRIPTION OF DUTIES. RELATED DUTIES MAY BE GROUPED TOGETHER. TO ADD ADDITIONAL LINES OF DUTIES WITH DIFFERENT PERCENTAGES, CLICK ON THE "+" BUTTON.) *RED TEXT ONLY APPEARS ON THE SCREEN
Provide a description of duties. Related duties may be grouped together. To add additional lines of duties with different percentages, click on the + button.)
1ESSENTIAL FUNCTIONS are the core duties of the position that cannot be reassigned.MARGINAL FUNCTIONS are the minor tasks of the position that can be assigned to others.
I have read, understand and can perform the duties listed above. (If you believe you may require reasonable accommodation, please discuss this with your hiring supervisor.  If you are unsure whether you require reasonable accommodation, inform the hiring supervisor who will discuss your concerns with the Reasonable Accommodation Coordinator.)
I have read, understand and can perform the duties listed above. If you believe you may require reasonable accommodation, please discuss this with your hiring supervisor. If you are unsure whether you require reasonable accommodation, inform the hiring supervisor who will discuss your concerns with the Reasonable Accommodation Coordinator.
I have discussed the duties with, and provided a copy of this duty statement to the employee named above.
I have discussed the duties with, and provided a copy of this duty statement to the employee named above.
SELECT ONE CORE COMPETENCY FROM EACH LEADERSHIP COMPETENCY IN THE LIST BELOW BY CLICKING ON THE CHECK BOX. AT LEAST ONE GOAL AND ONE VALUE MUST BE CHECKED FOR EACH COMPETENCY SELECTED.  AFTER SELECTIONS HAVE BEEN MADE, CLICK ON THE "SELECT COMPETENCIES" BUTTON TO MERGE INTO THE DUTY STATEMENT.
Insert the position classification and identify five to seven core competencies the incumbent needs to develop in order to successfully perform the essential job functions while promoting the Department's Mission, Vision, and Goals. Once Competency is identified, don't forget to determine with which goal and value the competency aligns.
CORE COMPETENCY
DESCRIPTION
GOALS
VALUES
Click on label to view description of goal or value.
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Information Technology Technician
<Enter Search Criteria>
<Enter Search Criteria>
1401
1405
1406
1402
1414
1415
1403
1404
1400
<Enter Search Criteria>
5
5
5
5
5
	ReadOnlyButton: 
	ServerURL: 
	Click on label to view description of goal.: 
	Click on label to view description of goal.: 
	Click on label to view description of goal.: 
	Click on label to view description of goal.: 
	Click on label to view description of goal.: 
	Click on label to view description of value.: 
	Click on label to view description of value.: 
	Click on label to view description of value.: 
	Click on label to view description of value.: 
	classification: 1414
	WScheck: Success
	InitializeTxt: 
	workingtitle: Senior Technical Application Developer
	positionnumber: 900-170-1414-xxx
	officebranch: ADSD/EASB/App Arch BI & Bimodal Support
	Effective, Select from Calendar: 
	ClassType: R
	xmlDoc: <?xml version="1.0"?>
<root><element><CLASSCODE type="VARCHAR2">1401</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Associate</CLASSIFICATION><TYPE type="VARCHAR2">R</TYPE></element><element><CLASSCODE type="VARCHAR2">1405</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Manager I</CLASSIFICATION><TYPE type="VARCHAR2">M</TYPE></element><element><CLASSCODE type="VARCHAR2">1406</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Manager II</CLASSIFICATION><TYPE type="VARCHAR2">M</TYPE></element><element><CLASSCODE type="VARCHAR2">1402</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Specialist I</CLASSIFICATION><TYPE type="VARCHAR2">R</TYPE></element><element><CLASSCODE type="VARCHAR2">1414</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Specialist II</CLASSIFICATION><TYPE type="VARCHAR2">R</TYPE></element><element><CLASSCODE type="VARCHAR2">1415</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Specialist III</CLASSIFICATION><TYPE type="VARCHAR2">R</TYPE></element><element><CLASSCODE type="VARCHAR2">1403</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Supervisor I</CLASSIFICATION><TYPE type="VARCHAR2">S</TYPE></element><element><CLASSCODE type="VARCHAR2">1404</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Supervisor II</CLASSIFICATION><TYPE type="VARCHAR2">S</TYPE></element><element><CLASSCODE type="VARCHAR2">1400</CLASSCODE><CLASSIFICATION type="VARCHAR2">Information Technology Technician</CLASSIFICATION><TYPE type="VARCHAR2">R</TYPE></element></root>
	SearchParams: (UPPER(CLASSIFICATION)LIKE UPPER('information technology%'))
	RecordCount: 9.00000000
	tempClassValue: 1414
	tempTxtClassValue: information technology
	Classification Title, Type in search parameter and click on Tab or Enter to retrieve classification drop down list.: Information Technology Specialist II
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	note1: 
	PrintGeneralStatement: Under the general direction of the IT Manager I (Section Chief) of the Application Architecture/Business Intelligence & Bimodal Support Section, the incumbent serves as Senior Technical Application Developer to support and maintain the Caltrans application portfolio. The incumbent performs duties at an expert level to implement information technology solutions and advises management in alignment with the technical standards, best practices, and enterprise architecture. The incumbent will have full responsibilities to lead a team of developers in all aspects of the System Development Life Cycle (SDLC) methodology related to analysis, design, development, testing, implementation, and day-to-day application maintenance and operations support. The incumbent shall apply information engineering, data and process models, web-based technologies, agile software development methodologies, Customer Relationship Management (CRM) framework, and cloud environments. Works closely with business analysts, application architects, and project management office to understand requirements and delivers scalable solutions that align with IT Strategic vision and mission, Caltrans Application Development standards and best practices.  The incumbent will research, consult and advise management to implement standards and best practices on new tools and technology. The incumbent will develop and make effective presentations to a wide audience range as needed. Leads the application team in resolving critical technical issues, provides training and mentors junior staff.The incumbent will architect, design, develop, configure, administer and integrate interfaces between SaaS/PaaS products such as Salesforce and ServiceNow and internal systems.  The incumbent will lead the development and customization of web applications using Apex, Visualforce, or Java programming language. DOMAIN(S): Software EngineeringInformation Technology Project Management
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	A classification title must be entered before selecting competencies. Click to view and select competencies for duty statement.: 
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	AorAn: an
	txtCompetency: 
	txtDescription: 
	txtG1: 0
	txtG2: 0
	txtG3: 0
	txtG4: 0
	txtG5: 0
	txtV1: 0
	txtV2: 0
	txtV3: 0
	txtV4: 0
	ftxtCompetency: 
	ftextDescription: 
	ftxtG1: 
	ftxtG2: 
	ftxtG3: 
	ftxtG4: 
	ftxtG5: 
	ftxtV1: 
	ftxtV2: 
	ftxtV3: 
	ftxtV4: 
	JobDescription: Other DutiesThe incumbent trains, mentors staff, and new hires, attends IT meetings and forums when required to enhance and support departments' operational needs. Prepare and present unit and/or section related efforts as needed. 
	deleteSubForm: 
	addSubFormBelow: 
	DutyPercentage: 5%
	EorM: M
	overothers: The incumbent has no direct supervisory responsibilities. However, this position does require the incumbent to lead teams to achieve common goals and objectives.
	abilities: Knowledge of:  Emerging technologies and their applications to business processes; business or systems process analysis, design, testing, and implementation techniques; techniques for assessing skills and education needs to support training, planning and development; business continuity and technology recovery principles and processes; principles and practices related to the design and implementation of information technology systems; information technology systems and data auditing; the department's security and risk management policies, requirements, and acceptable level of risk; application and implementation of information systems to meet organizational requirements; project management lifecycle including the State of California project management standards, methodologies, tools, and processes; software quality assurance and quality control principles, methods, tools, and techniques; research and information technology best practice methods and processes to identify current and emerging trends in technology and risk management processes; and state and federal privacy laws, policies, and standards.Ability to: Recognize and apply technology trends and industry best practices; assess training needs related to the application of technology; interpret audit findings and results; implement information assurance principles and organizational requirements to protect confidentiality, integrity, availability, authenticity, and non-repudiation of information and data; apply principles and methods for planning or managing the implementation, update, or integration of information systems components; apply the principles, methods, techniques, and tools for developing scheduling, coordinating, and managing projects and resources, including integration, scope, time, cost, quality, human resources, communications, and risk and procurement management; monitor and evaluate the effectiveness of the applied change management activities; keep informed on technology trends and industry best practices and recommend appropriate solutions; foster a team environment through leadership and conflict management; effectively negotiate with project stakeholders, suppliers, or sponsors to achieve project objectives; and analyze the effectiveness of the backup and recovery of data, programs, and services.The incumbent should have knowledge in all phases of the Project Management Life Cycle, Change & Release Management processes, and Application Maintenance and Operations support to ensure business continuity.
	responsibilities: The incumbent is responsible for extensive knowledge of IT policy, standards, processes and procedures, and working with customers and IT colleagues to identify business problems, opportunities and solutions to advance business programs. The incumbent must exercise good judgment, analyze problems, and take appropriate action. Bad judgment and/or decisions may prevent the incumbent from effectively supporting the Department's IT projects.
	contacts: The incumbent will be called upon to interface closely with program, technical and IT staff and management within the Department. In performing the responsibilities of this position, the incumbent may initiate contacts with other departments, have contact with Government and/or Control Agencies such as the Department of General Services or the Department of Technology Services; vendors of commercial tools that may be adopted by the Department; or outside consultants concerning successful project delivery.
	physicalmentalemotional: Physical Requirements - The incumbent may be required to sit for long periods of time using a keyboard, video display terminal and telephone.Mental Requirements - Be open to change and new information; adapt behavior and work methods in response to new information, changing conditions, or unexpected obstacles. Employee must have the ability to multi-task, to adapt to changes in priorities, and complete tasks or projects with short notice.Emotional Requirements - Be able to value cultural diversity and other individual differences in the workforce; adjust rapidly to new situations warranting attention and resolution; consider and respond appropriately to the needs, feelings, and capabilities of different people in different situations; be tactful and treat others with respect.
	environment: While at their base of operation, the employee will work in a climate-controlled office under artificial lighting using a personal computer or telework. Employee may be required to travel. Some weekend or after hours work may be required.
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