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Description of Functions
You are a valued member of the department's team. You are expected to work cooperatively with team members and others to enable the department to provide the highest level of service possible.  Your creativity and productivity are encouraged.  Your efforts to treat others fairly, honestly and with respect are important to everyone who works with you.
You are a valued member of the department's team. You are expected to work cooperatively with team members and others to enable the department to provide the highest level of service possible.  Your creativity and productivity are encouraged.  Your efforts to treat others fairly, honestly and with respect are important to everyone who works with you.
I have discussed with my supervisor and understand the duties of the position and have received a copy of the duty statement.
I have discussed with my supervisor and understand the duties of the position and have received a copy of the duty statement.
I have discussed the duties of the position with the employee and certify the duty statement is an accurate description of the essential functions of the position.
I have discussed the duties of the position with the employee and certify the duty statement is an accurate description of the essential functions of the position.
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	Check for Proposed: 1
	CurrentPage: 
	PageCount: 
	RPA (Request for Personnel Action) Number: 18070
	Enter DGS Office or Client Agency: Enterprise Technology Solutions
	Enter Unit Name: Solution Center Cloud Services - West Sacramento
	Enter Reporting Location: 707 3rd Street, west Sacramento, CA 95605
	Enter Schedule (Days / Hours): Mon-Fri 8:00am-5:00pm
	Position Number: 306-072-1405-001
	Collective Bargaining Identifier: M01
	Enter Class Title: Information Technology Manager I
	Enter Working Title: Cloud Services Manager 
	Enter Proposed Incumbent: 
	Effective Date: 
	Core Values: The Department of General Services’ (DGS) Core Values and Expectations of Supervisors and Managers are key to the success of the Department’s Mission. That mission is to “Deliver results by providing timely, cost-effective services and products that support our customers.” DGS managers and supervisors are to adhere to the Core Values and Expectations of Supervisors and Managers, and to exhibit and promote behavior consistent with those values and expectations.
	Check for Rank and File: 0
	Check for Supervisor: 1
	Check for Specialist: 0
	Check for Office of Administrative Hearings: 0
	Check for Client Agency: 0
	Position Concept: Under general direction of Chief Technology Officer (Information Technology Manager II), within the System Engineering domain, the Cloud Services Manager (IT Manager I), acts as the principal technical lead and supervisor for the private and hybrid cloud services design, development and maintenance activities for DGS.  The position also works as part of the Enterprise Architecture team to develop technology roadmaps and solutions.
	Special Requirements: Conflict of Interest
This position is designated under the Conflict of Interest Code. The position is responsible for making or participating in the making of governmental decisions that may potentially have a material effect on personal financial interests. The appointee is required to complete Form 700 within 30 days of appointment. Failure to comply with the Conflict of Interest Code requirements may void the appointment.

Background Evaluation
This position requires Background Investigation clearance.
	Conflict: 1
	Medical: 0
	Background: 1
	OfficeTech: 0
	BackgroundFTB: 0
	Click to insert an item: 
	Click to remove this item: 
	Enter Percentage of Duties Preformed: 25.00000000
	Enter Percentage of Duties Preformed: 25.00000000
	Enter Percentage of Duties Preformed: 20.00000000
	Enter Percentage of Duties Preformed: 15.00000000
	Enter Percentage of Duties Preformed: 10.00000000
	Enter Percentage of Duties Preformed: 5.00000000
	Enter Description of Functions: Leads, directs, and oversees a team of technical staff responsible for the multiple cloud services environments, in order to develop the most complex virtualized hardware infrastructure, vCenter operations, including deployments, upgrades, management, performance/capacity monitoring, incidents, troubleshooting for ESX hosts and VM infrastructure to ensure maximum performance department wide.  
	Enter Description of Functions: Designs and develops flexible, and reliable cloud services utilizing a VMware vSphere/NSX virtualized platform across multiple sites by evaluating the most complex service requirements, conceptualizing IT service solutions, and making recommendations in order to steer the department toward enterprise solutions for using private, and hybrid clouds, to ensure DGS utilizes technology to the greatest benefit of the department, and customers, while in compliance with the State Chief Information Officer's architectural guidelines, DGS technology standards, and the DGS strategic business objectives. 
	Enter Description of Functions: Leads and coordinates virtual and cloud infrastructure, backup and storage projects by developing project charters and status reports, maintaining regular project team communication and informing management of all project issues, in order to develop vendor Statements of Work (SOW’s) and aid ETS management in future project development for DGS.
	Enter Description of Functions: Supervises, directs, and develops staff, in order to provide opportunities for training, promote upward mobility, and provide guidance regarding HR issues, using provided DGS tools, to ensure the retention of qualified candidates. 
	Enter Description of Functions: Provides oversight for incident resolution, process change requests, and provides guidance for root cause and lessons learned analysis, in order to create documentation for presentation to management, and enterprise architects, and to ensure insight for ETS staff regarding issue resolution. 
	Enter Description of Functions: Writes issue papers, and provides technology recommendation presentations in order to delivers third level support to critical production issues; participates in educational opportunities, reads professional publications, maintains personal networks, and participates in professional organizations in order to keep skills current. 
	Enter Work Environment, Physical Requirements: Busy professional office environment requiring effective handling of multiple deadlines and sensitive information.  Work effectively under tight time lines, and in high pressure situations, with tact, diplomacy, and effective communications. 
	Enter Employee Name: 
	Enter Employee Signature: 
	Enter Date Employee Signed: 
	Enter Supervisor's Name : 
	Enter Supervisor's Signature: 
	Enter Date Supervisor Signed: 



