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	duty statement

	Class Title

Career Executive Assignment B – Division Chief
	Position Number

805-405-7500-001

	COI Classification

 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Unit

     

	Section

     

	Branch

     

	Division

California Medicaid Management Information Systems (CA-MMIS) Operations 

	This position requires the incumbent maintain consistent and regular attendance; communicate effectively (orally and in writing) in dealing with the public and/or other employees; develop and maintain knowledge and skill related to specific tasks, methodologies, materials, tools, and equipment; complete assignments in a timely and efficient manner; and, adhere to departmental policies and procedures regarding attendance, leave, and conduct.

	Job Summary: The CA-MMIS Operations Division is responsible for the overall administration, oversight, and monitoring of the Department of Health Care Services’ (DHCS) Medi-Cal Fiscal Intermediary (FI) contracts for Business Operations (Bus Ops) and Information Technology Maintenance and Operations (ITM&O). The Bus Ops vendor supports Medi-Cal by providing provider and member services, including the Medi-Cal Telephone Service Center, provider training, and processing claims and treatment authorization requests (TARs). The ITM&O vendor maintains and operates the existing legacy CA-MMIS, the primary system used to process approximately $24 billion in medical fee-for-service claims payments annually. These two FI contracts total $1.2 billion. This position requires familiarity and fluency in modern technology principles and practices, and the ability to innovate in an operational environment through the use of technology and modern process improvement strategies.
This position is a member of the DHCS Executive Staff and also a part of the Program Operations executive team. Program Operations includes CA-MMIS Operations, Clinical Assurance, Provider Enrollment, and the Third Party Liability and Recovery divisions. These divisions are responsible for Medi-Cal fee-for-service claims processing, utilization management, provider enrollment, and cost avoiding and recovering from liable third parties.

This position is responsible for providing executive level leadership and direction to the CA-MMIS Operations Division in all activities the Division performs in support of DHCS and its health care programs.


	Supervision Received: Under the direction of the Program Operations Deputy Director (CEA C) and/or Assistant Deputy Director (CEA B).

.

	Supervision Exercised: The CEA B directly supervises three Information Technology Manager (ITM) II’s, two Staff Services Manager III’s, two Information Technology Specialist (ITS) I’s, and an ITS II, and an Executive Secretary. The CEA B is indirectly responsible for four Branches, which are comprised of approximately 135 total state staff and 900 Fiscal Intermediary and contractor staff.


	Description of Duties: See below.

	

	Percent of Time
Essential Functions

25%
Serves as the designated contracting officer for both FI contracts. Determines the FI’s compliance with contract requirements, provides direction to the FI’s, interacts and negotiates with FI executives, and has final authority on contract issues and disputes. Develops, interprets and issues policy on $24 billion in payments annually, made to medical providers under the federal Medicaid/ California Medi-Cal program. Develops strategic program goals, objectives, and directions for the medical fiscal intermediary contracts by:
· Developing and enforcing Claims Payment policies in partnership with DHCS programs
· Determining levels of authorization for all provider payments through the fiscal intermediary systems

· Establishing parameters for, and monitoring and enforcing, all contract provisions
· Negotiating and  making final determinations impacting change orders to all contracts
25%
Serves as the principal advisor to the Deputy Director for Program Operations, on Medi-Cal payment policy. As appropriate, meets with the Program Operations Deputy Director and Assistant Deputy Director, the Policy and Program Support Chief Deputy Director, and staff of the California Health and Human Services Agency, the Legislature, the Department of Finance, the Department of Technology, the Legislative Analyst’s Office, and relevant federal, state, and local agencies.  Provides consultation, technical advice, and assistance to state and local officials and health care industry organizations and providers.
20%
Establishes the Division’s priorities, mission, and goals. Provides direction, guidance, and feedback to direct reports; evaluates staff performance and initiates corrective action if necessary. Manages the overall performance of subordinate staff engaged in analyzing proposals for operational change, monitoring medical policy setting and operations activities related to the fiscal intermediaries’ performance, and compliance with all contract terms and conditions
10%
Serves as a member of DHCS Executive Staff and the Program Operations executive team; in this role is a key advisor to the Program Operations Deputy Director. Is an active participant in designing the Program Operations organization, contributing to the strategic plan, and determining where processes can be improved across all four divisions.
10%
In partnership with program partners, confers and negotiates with the federal government, Legislative Analyst’s Office, Department of General Services, and Office of the State Controller on issues involving the fiscal intermediaries. Testifies and makes presentations to the Legislature, Legislative Budget Committees, provider groups, beneficiary advocacy groups, special committees, and to other interested groups and organizations regarding all fiscal intermediary activities as appropriate.
10%
Participates in the DHCS annual budgeting and legislative process, including reviewing budget change proposals and budget change concepts. Monitors the budget process to determine impact on the CA-MMIS Operations Division’s areas of responsibility. Participates in the Medi-Cal Estimate process with the Fiscal Forecasting Division to develop the fiscal intermediary and other cost components of the Medi-Cal local assistance budget.


	Percent of Time
Marginal Functions

     


1

	This position is subject to the Department of Health Care Services’ Conflict of Interest Regulations. The incumbent is required to submit a Statement of Economic Interests (Form 700) within 30 days of assuming office, annually by April 1st, and within 30 days of leaving office.
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