State of California
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California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION
Information Technology Manager Il

DWR POSITION NUMBER
0530-1406-690

SAP POSITION NUMBER MCR
50001225 1

APPOINTEE
Vacant

SAP PERSONNEL NO.
TBD

DIVISION/SECTION
DTS - Information Technology Officer

COLLECTIVE BARGAINING IDENTIFIER
Management Related BU:

Mo1

Supervisory Related BU:

Confidential Related BU:

Rank and File BU:

RESPONSIBILITIES EXERCISED
[ supervisory [ Lead Person

IMMEDIATE SUPERVISOR (Print)

Kevin See

SUPERVISOR'S CLASSIFICATION
CEA - Technology Officer

APPROVED BY (Personnel Analyst's Name)

Serina Silvestre

DATE

10/28/2022

Percent of

Time Activity

POSITION SUMMARY

Under the administrative direction of the Technology Officer (TO), the Information Technology (IT)
Manager Il serves as the Deputy Information Technology Officer (DITO) for the Department of Water
Resources (DWR). The Deputy Technology Officer performs required activities and tasks across all
of the technology domains.

ESSENTIAL FUNCTIONS

The position has full management responsibility for oversight and operations of eight major
enterprise information technology areas that consist of stafffmanagers. The incumbent has
authority for formulating, approving, and implementing information technology policies, practices,
processes, and standards that have significant impact on enterprise programs. Incumbent directs
the implementation of critical projects related to the delivery of technology solutions and services.
The position is responsible for providing information technology services in support and alignment
of the Department’s programs, strategic goals, and business objectives. Incumbent must adhere to
Departmental IT Governance Policies and Practices as approved by the Department’s Technology
Officer. The specific duties include, but are not limited to, the following:

40% Oversee the internal program management of eight of the Departmental enterprise information
technology areas: Enterprise GIS Services; Enterprise Open and Analytical Data Services;
Enterprise Development Services; Enterprise Database Services; Digital Services and Solutions;
Enterprise System Analysis; Enterprise Application Platform Services; and Enterprise Resource
Planning (SAP) System and Services. Plan, organize and administer workloads and resources
through subordinate managers. Evaluate the effectiveness of overall operations, management,
staff, and vendor efforts and develop measures for determining and monitoring performance.
Oversee development of recommendations and implementation of improvements to overall delivery
of information technology solutions and services. Key directorship and administrative functions
include personnel and budget management, contract and vendor management, operations,

solutions, and project portfolios management, and workload oversight.

SUPERVISOR’S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.

SUPERVISOR'’S SIGNATURE DATE

>

SUPERVISOR'’S NAME (Print)
Kevin See
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION

DWR POSITION NUMBER SAP POSITION NUMBER MCR

Information Technology Manager Il 0530-1406-690 50001225 1

APPOINTEE

Vacant

SAP PERSONNEL NO. DIVISION/SECTION

TBD DTS - Information Technology Officer

Percent of
Time

Activity

25%

25%

10%

Set operational goals and objectives, and provide strategy and tactical direction to meet
Departmental and Division strategic objectives. Provide direction, leadership, and coaching to IT
management personnel. Provide direction and oversight for the prioritization of workloads and
ensure that organizations are effectively resourced. Monitor the service-levels related to delivery of
projects and services. Provide review and approval of defined areas budgets, contracts, and
purchases. Anticipate, identify, and respond effectively to correct operational and services
deficiencies. Develop thorough and accurate budget change requests based on substantiated
operational needs. Ensure cost-effective use of resources, identify cost savings, and contribute to
the overall prudent management of the Division.

Formulate, recommend, approve, implement, and enforce technology policies, practices,
processes, standards, and procedures that govern defined areas of responsibility and overall
information technology governance protocol. Develop and maintain strategies and tactical plans
associated with areas of responsibility. Provide direction, review, and approval of operational
plans. Develop long-and-short-term operational plans. Formulate and implement strategies to
improve operational effectiveness and efficiencies. Provide oversight and direction in the delivery
of solutions and services. Develop, deliver, and monitor defined service-level agreements. Work
with managers to identify, prioritize, and resolve technology service issues and ensure the quality
of services being delivered. Monitor compliance with established plans, schedules, directives, and
procedures. Establish, coordinate, and maintain the work objectives of the technology division in
conjunction with departmental program areas, technology initiatives, and with external
departments and agencies.

Serve as member of IT Governance and defined Enterprise Governance. Assist TO with
development of the Department's information technology strategic, tactical, and business planning
efforts. Consult with DWR program area management to determine business short-term and
long-range information technology needs. Provides information technology consultation and
advice to DWR Executive and Senior management. Review and recommend direction on proposed
IT projects, standards, and plans. Monitor compliance with established IT Governance plans,
schedules, directives, and procedures. Facilitate and participate in meetings with the Department's
TO, Agency IT Director, Senior Management, and various committees. Work with State Control
Agencies to ensure compliance with State procedures. Provide Project Director management
oversight of defined projects, contract proposals, and organizational change efforts. Represent the
Department on technology matters with various State and public agency entities.

Provide mentorship and coaching to technology management and staff members. Perform
direct-reports employee development activities. Develop training and employee development plans
and action items. Maintain an effective workforce through retention, training, and recruitment of
qualified staff. Maintain effective communication platforms and forums with program areas and
technology areas management and staff. Provide advice to TO and Technology Senior
Management. Assist the TO in the preparation of recommendations and presentations. Facilitate
and/or participate in defined meetings and effectively represent the Department and Division.
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR

Information Technology Manager Il 0530-1406-690 50001225 1

APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION

Vacant TBD DTS - Information Technology Officer
Pe_rl_ci:r%rét of Activity

Review and provide recommendations to the TO and Senior Management on system-wide policy
and procedures. Serve on or chair special subcommittees as designated. Prepare thorough and
accurate reports/presentations and make clear and concise presentations.

SPECIAL REQUIREMENTS:

Incumbent shall maintain strict confidentiality in regard to departmental data and systems, identity
management, system accounts, and information security items that they have access to via any
assigned privilege accounts (These are accounts assigned to an employee that require privileges
over-and-beyond the standard user production account, e.g. system administrator, applications
administrator, domain administrators). Incumbent must maintain strict confidentiality when
participating in any e-discovery or forensics type of activities, or any other situations where
discretion is required. May be required to work extended hours and travel to various locations
throughout the State of California when requested.

All employees are responsible for contributing to an inclusive, safe, and secure work environment
that values diverse cultures, perspectives, and experiences, and is free from discrimination.

The Department of Water Resources (DWR) is committed to its mission and employees, and we are
grounded in our commitment to public safety. DWR offers a hybrid workplace model that is
designed to support a workforce of both office-centered and remote-centered workers. Regular
and consistent attendance - whether office-centered or remote-centered - is essential to the
successful performance in this position. This position is remote-centered which means the
incumbent works fifty percent or more of their time monthly from an alternate work location.

KNOWLEDGE, SKILLS & ABILITIES

Possess extensive knowledge in the management of enterprise-level information technology
concepts, practices, methods, and principles. Ability to manage large scale technology projects
and programs. Knowledge of budget and procurement management, contract/'vendor management,
and contract negotiations. Ability to analyze and formulate policies, procedures, and practices.
Knowledge of the following disciplines: operational management; IT governance; project
management; policy development; solutions development; and customer relationships. Have
strong verbal and written communication skills, interpersonal, and problem solving skills. Ability to
network and interface effectively with business, technical, and administration personnel and
management. Ability to communicate effectively with executive and senior management, general
public, and policy-level administrators. Ability to plan, organize, and lead the work of
multi-disciplinary professionals. Knowledge of the organization and functions of California State
Government including the organization, principles, practices, and policies. Ability to balance
concurrent assignments and complete assignments on time and at a level commensurate with the
position classification.

FINANCIAL DISCLOSURE
This position is covered in the Political Reform Act and requires financial disclosure within 30 days
of the first and last day physically worked in a covered position and annually by April 1st.
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40%
	activity: POSITION SUMMARY
Under the administrative direction of the Technology Officer (TO), the Information Technology (IT) Manager II serves as the Deputy Information Technology Officer (DITO) for the Department of Water Resources (DWR). The Deputy Technology Officer performs required activities and tasks across all of the technology domains. 

ESSENTIAL FUNCTIONS
The position has full management responsibility for oversight and operations of eight major enterprise information technology areas that consist of staff/managers. The incumbent has authority for formulating, approving, and implementing information technology policies, practices, processes, and standards that have significant impact on enterprise programs. Incumbent directs the implementation of critical projects related to the delivery of technology solutions and services. The position is responsible for providing information technology services in support and alignment of the Department’s programs, strategic goals, and business objectives.  Incumbent must adhere to Departmental IT Governance Policies and Practices as approved by the Department’s Technology Officer. The specific duties include, but are not limited to, the following:


Oversee the internal program management of eight of the Departmental enterprise information technology areas: Enterprise GIS Services; Enterprise Open and Analytical Data Services; Enterprise Development Services; Enterprise Database Services; Digital Services and Solutions; Enterprise System Analysis; Enterprise Application Platform Services; and Enterprise Resource Planning (SAP) System and Services. Plan, organize and administer workloads and resources through subordinate managers. Evaluate the effectiveness of overall operations, management, staff, and vendor efforts and develop measures for determining and monitoring performance. Oversee development of recommendations and implementation of improvements to overall delivery of information technology solutions and services. Key directorship and administrative functions include personnel and budget management, contract and vendor management, operations, solutions, and project portfolios management, and workload oversight. 
	classification: Information Technology Manager II
	appointee: Vacant
	dwr position number: 0530-1406-690
	sap personnel no: TBD
	sap position number: 50001225
	division:  DTS -  Information Technology Officer
	mcr: 1
	percent2: 
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	activity2: Set operational goals and objectives, and provide strategy and tactical direction to meet Departmental and Division strategic objectives. Provide direction, leadership, and coaching to IT management personnel. Provide direction and oversight for the prioritization of workloads and ensure that organizations are effectively resourced. Monitor the service-levels related to delivery of projects and services. Provide review and approval of defined areas budgets, contracts, and purchases.  Anticipate, identify, and respond effectively to correct operational and services deficiencies.  Develop thorough and accurate budget change requests based on substantiated operational needs.  Ensure cost-effective use of resources, identify cost savings, and contribute to the overall prudent management of the Division.

Formulate, recommend, approve, implement, and enforce technology policies, practices, processes, standards, and procedures that govern defined areas of responsibility and overall information technology governance protocol. Develop and maintain strategies and tactical plans associated with areas of responsibility. Provide direction, review, and approval of operational plans. Develop long-and-short-term operational plans. Formulate and implement strategies to improve operational effectiveness and efficiencies. Provide oversight and direction in the delivery of solutions and services. Develop, deliver, and monitor defined service-level agreements. Work with managers to identify, prioritize, and resolve technology service issues and ensure the quality of services being delivered. Monitor compliance with established plans, schedules, directives, and procedures.  Establish, coordinate, and maintain the work objectives of the technology division in conjunction with departmental program areas, technology initiatives, and with external departments and agencies. 

Serve as member of IT Governance and defined Enterprise Governance. Assist TO with development of the Department's information technology strategic, tactical, and business planning efforts. Consult with DWR program area management to determine business short-term and long-range information technology needs. Provides information technology consultation and advice to DWR Executive and Senior management. Review and recommend direction on proposed IT projects, standards, and plans. Monitor compliance with established IT Governance plans, schedules, directives, and procedures.  Facilitate and participate in meetings with the Department's TO, Agency IT Director, Senior Management, and various committees. Work with State Control Agencies to ensure compliance with State procedures. Provide Project Director management oversight of defined projects, contract proposals, and organizational change efforts. Represent the Department on technology matters with various State and public agency entities. 

Provide mentorship and coaching to technology management and staff members. Perform direct-reports employee development activities. Develop training and employee development plans and action items.  Maintain an effective workforce through retention, training, and recruitment of qualified staff. Maintain effective communication platforms and forums with program areas and technology areas management and staff. Provide advice to TO and Technology Senior  Management. Assist the TO in the preparation of recommendations and presentations. Facilitate and/or participate in defined meetings and effectively represent the Department and Division. 
	percent 3: 
	activity3: Review and provide recommendations to the TO and Senior Management on system-wide policy and procedures. Serve on or chair special subcommittees as designated. Prepare thorough and accurate reports/presentations and make clear and concise presentations.

SPECIAL REQUIREMENTS:
Incumbent shall maintain strict confidentiality in regard to departmental data and systems, identity management, system accounts, and information security items that they have access to via any assigned privilege accounts (These are accounts assigned to an employee that require privileges over-and-beyond the standard user production account, e.g. system administrator, applications administrator, domain administrators). Incumbent must maintain strict confidentiality when participating in any e-discovery or forensics type of activities, or any other situations where discretion is required. May be required to work extended hours and travel to various locations throughout the State of California when requested.

All employees are responsible for contributing to an inclusive, safe, and secure work environment that values diverse cultures, perspectives, and experiences, and is free from discrimination.

The Department of Water Resources (DWR) is committed to its mission and employees, and we are grounded in our commitment to public safety.  DWR offers a hybrid workplace model that is designed to support a workforce of both office-centered and remote-centered workers.  Regular and consistent attendance - whether office-centered or remote-centered - is essential to the successful performance in this position.   This position is remote-centered which means the incumbent works fifty percent or more of their time monthly from an alternate work location.

KNOWLEDGE, SKILLS & ABILITIES
Possess extensive knowledge in the management of enterprise-level information technology concepts, practices, methods, and principles. Ability to manage large scale technology projects and programs. Knowledge of budget and procurement management, contract/vendor management, and contract negotiations. Ability to analyze and formulate policies, procedures, and practices. Knowledge of the following disciplines: operational management; IT governance; project management; policy development; solutions development; and customer relationships. Have strong verbal and written communication skills, interpersonal, and problem solving skills. Ability to network and interface effectively with business, technical, and administration personnel and management. Ability to communicate effectively with executive and senior management, general public, and policy-level administrators. Ability to plan, organize, and lead the work of multi-disciplinary professionals. Knowledge of the organization and functions of California State Government including the organization, principles, practices, and policies. Ability to balance concurrent assignments and complete assignments on time and at a level commensurate with the position classification.

FINANCIAL DISCLOSURE
This position is covered in the Political Reform Act and requires financial disclosure within 30 days of the first and last day physically worked in a covered position and annually by April 1st.
	supervisor name: Kevin See
	employee name: Vacant


