
STATE OF CALIFORNIA- DEPARTMENT OF GENERAL SERVICES 

DUTY STATEMENT 

DGS OHR 907 (Rev. 09/2018) 

RPA NUMBER 

23360 
UNIT NAME 

DGS OFFICE or CLIENT AGENCY 

Enterprise Technology Solutions 
REPORTING LOCATION 

D Current

[Z] Proposed

Commercial Off The Shelf Application Solutions (COTS) 707 Third Street, 3rd Floor, West Sacramento 
SCHEDULE (DAYS/ HOURS) 

Monday through Friday 8 a.m. to 5 p.m. 
CLASS TITLE 

Information Technology Manager I 
PROPOSED INCUMBENT (IF KNOWN) 

POSITION NUMBER 

306-072-1405-XXX 
WORKING TITLE 

I CBID 

M01 

Section Chief, COTS Application Solutions 
EFFECTIVE DATE 

CORE VALUES / MISSION D Rank and File [Z] Supervisor D Specialist D Office of Administrative Hearings D Client Agency

The Department of General Services' (DGS) Core Values and Expectations of Supervisors and Managers are key to 
the success of the Department's Mission. That mission is to "Deliver results by providing timely, cost-effective 
services and products that support our customers." DGS managers and supervisors are to adhere to the Core 
Values and Expectations of Supervisors and Managers, and to exhibit and promote behavior consistent with those 
values and expectations. 
POSITION CONCEPT 

Under the general direction of the Information Technology (IT) Manager II who servers as Chief Technology Officer, 
the IT Manager I position within the Software Engineering and Business Technology Domains is responsible for the 
management and support of the COTS section and their directs, overseeing departmental Commercial Off the Shelf 
(COTS) technologies. 

SPECIAL REQUIREMENTS [Z] Conflict of Interest D Medical Evaluation D Background Evaluation D Background Evaluation FTB D Office Technician (Typing) 

Conflict of Interest 
This position is designated under the Conflict of Interest Code. The position is responsible for making or 
participating in the making of governmental decisions that may potentially have a material effect on personal 
financial interests. The appointee is required to complete Form 700 within 30 days of appointment.

ESSENTIAL FUNCTIONS 

PERCENTAGE DESCRIPTION 

30% Provides direction, guidance, and leadership to COTS section managers and staff by supporting 
COTS evaluation, implementation, integration and execution utilizing Agile methodology, 
Automation, risk management, Gartner and industry research on the latest technology software, 
trends and practices, IT Project Management best practices and IT policy and guidelines in order to 
effectively deliver IT services to DGS customers to ensure business goals and objectives are met in a 
timely manner. 

20% Recommends, implements, and monitors best practices, processes and procedures for successful 
COTS implementation in order to standardize implementation and documentation, and create 
road maps by continuously researching, and implementing process improvements, utilizing 
knowledge of, and having access to current, and changing technology practices, and trends 
garnered from other State departments, and best practice research to ensure effective delivery of IT 
services to DGS customers. 

15% Oversees evaluation of COTS systems conducting analysis by gathering requirements, evaluating 
solutions that meet business and technological needs, utilizing prioritized requirements score 
grading, environment constraints, accessibility compliance, ease training, out of the box integration, 
and product cost in order to effectively integrate COTS system with other dependent systems and 
minimum customization to ensure seamless business adaption to DGS customers 
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