
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 
 

State of California - Department of Social Services 

DUTY STATEMENT 
EMPLOYEE NAME: 

 
CLASSIFICATION: POSITION NUMBER: 

DIVISION/BRANCH/REGION: (UNDERLINE ALL THAT APPLY) BUREAU/SECTION/UNIT: (UNDERLINE ALL THAT APPLY) 

SUPERVISOR’S NAME: SUPERVISOR’S CLASS: 

SPECIAL REQUIREMENTS OF POSITION (CHECK ALL THAT APPLY): 

■ Designated under Conflict of Interest Code. 

■ Duties require participation in the DMV Pull Notice Program. 

■ Requires repetitive movement of heavy objects. 

■ Performs other duties requiring high physical demand. (Explain below) 

■ None 

■ Other (Explain below) 

 
 
 
 
 

I certify that this duty statement represents an accurate 

description of the essential functions of this position. 

I have read this duty statement and agree that it represents the 

duties I am assigned. 

SUPERVISOR’S SIGNATURE DATE EMPLOYEE’S SIGNATURE DATE 

SUPERVISION EXERCISED (Check one): 

■ None ■ Supervisor ■ Lead Person ■ Team Leader 

FOR SUPERVISORY POSITIONS ONLY: Indicate the number of positions by classification that this position DIRECTLY supervises. 

 
 
 
 

Total number of positions for which this position is responsible: 

FOR LEADPERSONS OR TEAM LEADERS ONLY: Indicate the number of positions by classification that this position LEADS. 

 
 
 
 

 

MISSION OF ORGANIZATIONAL UNIT: 
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CONCEPT OF POSITION: 

 
 
 
 
 
 
 
 

 
A. RESPONSIBILITIES OF POSITION: 
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B. SUPERVISION RECEIVED: 

 
 
 
 
 
 
 
 
 
 

 
C. ADMINISTRATIVE RESPONSIBILITY: 

 
 
 
 
 
 
 
 
 
 

 
D. PERSONAL CONTACTS: 

 
 
 
 
 
 
 
 
 
 

 
E. ACTIONS AND CONSEQUENCES: 

 
 
 
 
 
 
 
 
 
 

 
F. OTHER INFORMATION: 


	CLASSIFICATION: Information Technology Manager I
	POSITION NUMBER: 800-730-1405-XXX
	DIVISIONBRANCHREGION UNDERLINE ALL THAT APPLY: Information Systems Division
	BUREAUSECTIONUNIT UNDERLINE ALL THAT APPLY: 
	SUPERVISORS NAME: Michael Wanser
	SUPERVISORS CLASS: CEA
	SUPERVISORS SIGNATURE: 
	DATE: 
	EMPLOYEES SIGNATURE: 
	DATE_2: 
	FOR SUPERVISORY POSITIONS ONLY Indicate the number of positions by classification that this position DIRECTLY supervises: 6 Information Technology Specialist II, 3 Information Technology Specialist I
	FOR LEADPERSONS OR TEAM LEADERS ONLY Indicate the number of positions by classification that this position LEADS: 
	MISSION OF ORGANIZATIONAL UNIT: Information Systems Division's (ISD) mission is to support and enhance access to information and data so the Department's programs and operations can achieve their business goals. To accomplish this, we are committed to work in cooperation with our customers to: ISD accomplishes this by:• effectively managing information systems and equipment;• planning, communicating and implementing responsible information technology policies and solutions; and,• sharing and transferring information technology knowledge and tools.
	Text1: VACANT                                                                              CURRENT/PROPOSED
	Text12: Under the general direction of the of the Chief Technology Officer (CEA), the IT Manager I (ITM I) directs and sets the vision for the Lead Enterprise Application and Data Specialists (LEADS). The ITM I collaborates with program leadership, ISD leadership, and other IT experts on setting priorities and plans for team’s delivery in accordance with CDSS strategic goals. The ITM I may also receive workload priority guidance and input from the Enterprise Data Pipeline Project Manager (ITM I).
	Text13: 40% Directs and sets the vision for the LEADS team. Collaborates with ISD and program leadership to set priorities for team’s delivery to achieve solutions and data engineering and operations strategic goals. Works closely with the Enterprise Data Pipeline (EDP) project manager and ISD management to develop work plans, implementation strategies, and operational plans for the EDP. Manages the day-to-day workload of the LEADS team, working to remove impediments, and ensuring timely decision making and staff accountability. Ensures that staff comply with departmental policies, procedures, and best practices.Coordinates with database administrators for on-premises or non-cloud based data management technologies to ensure alignment and coordinate workloads. Also works to identify and implement opportunities for more efficient handling of data using complementing technologies for cost-savings or support efficiencies.30% Works closely with the enterprise architects to establish and support long-term organizational solutions and data-oriented policies and procedures. Supports the development of appropriate governance strategies for data operations activities and solutions architecture. Researches and evaluates technologies to support data management and solutions architecture throughout CDSS.Oversees cost monitoring of EDP, ensuring diligent monitoring and planning to prevent unanticipated overruns. Develops cost estimates and projections for data technologies, develops recommendations for cost management strategies to proactively ensure appropriate funding or usage to avoid service disruption.15% Develops road maps and metrics in collaboration with the project team to track progress toward LEAD's goals and overall solutions and data operations responsibilities. Keeps project managers and ISD management updated on projects’ status and metrics, ensuring accurate and timely reporting of task completion, risks, and issues.10% Coaches and develops staff, promotes a collaborative environment, and maintains good culture across the LEADS team. Ensures team’s adherence to departmental expectations, policies, and procedures. Oversees and is responsible for hold the team accountable for their responsibilities and appropriate performance. Recruits and hires members of the data engineering team.5% Other duties as required.
	Text14: The ITM I is under the general directorion of the Assistant Deputy Director/Chief Technology Officer.
	Text15: Manages and supervises a team of staff. Conduct all administrative requirements of that role.
	Text16: The ITM I has daily contact with project managers, DSS management, technical staff, and users to perform analysis, requirements gathering, and planning to develop data management strategies as well as to advise staff and users regarding technical issues. The ITM I also works closely with departmental management and executive leadership.
	Text17: The ITM I exercises judgment in developing and recommending data management strategies and solutions.  Failure to exercise good judgment would have an adverse impact on the ability of the department to provide services to its customers and meet federal and state reporting requirements. The ITM I also works with departmental management and leadership. Poor or improper communication would have an adverse impact on intra-departmental relationships and projects.
	Text18: This job requires working on a personal computer, 75% of the time. This position requires a background investigation, including a criminal conviction history screening, before hire (IRS Publication 1075).  Applicants are required to submit fingerprints via the Live Scan process to the Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI).  Background investigation clearance is a condition of employment for this position.
	Text19: Fingerprints must be provided
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