STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

State of California - Department of Social Services

DUTY STATEMENT

EMPLOYEE NAME:

(Vacant)

CLASSIFICATION: POSITION NUMBER:

Reearch Data Specialist Il 800-655-5770-002

DIVISION/BRANCH/REGION: (UNDERLINE ALL THAT APPLY) BUREAU/SECTION/UNIT: (UNDERLINE ALL THAT APPLY)

Research, Automation & Data Division (RADD) Research & Data Insights/Research Bureau
SUPERVISOR’S NAME: SUPERVISOR'S CLASS:

(Vacant) Research Data Manager

SPECIAL REQUIREMENTS OF POSITION (CHECK ALL THAT APPLY):

L Designated under Conflict of Interest Code.

I Duties require participation in the DMV Pull Notice Program.

L Requires repetitive movement of heavy objects.

U Performs other duties requiring high physical demand. (Explain below)

None

LI Other (Explain below)

| certify that this duty statement represents an accurate | have read this duty statement and agree that it represents the
description of the essential functions of this position. duties | am assigned.

SUPERVISOR'S SIGNATURE DATE EMPLOYEE'S SIGNATURE DATE

SUPERVISION EXERCISED (Check one):

L None L Supervisor O Lead Person 0 Team Leader

FOR SUPERVISORY POSITIONS ONLY: Indicate the number of positions by classification that this position DIRECTLY supervises.

Total number of positions for which this position is responsible:

FOR LEADPERSONS OR TEAM LEADERS ONLY: Indicate the number of positions by classification that this position LEADS.

This position may be asked to lead Research Data Specialists | and Il and Research Data Analysts | and Il for
limited term projects or work groups.

MISSION OF ORGANIZATIONAL UNIT:

This position resides in the Research and Data Insights Branch (RDIB) of CDSS’ Research Automation and Data
Division (RADD). RADD aims to improve the way the Department collects, manages, and leverages data to support
the efficient, effective, and equitable delivery of social services. RDIB is CDSS’ s in-house research and data team,
an in-house research function that uses computational and statistical methods, as well as insights from cutting-edge
social science research, to inform CDSS program decision-making and improve department processes.

The mission of the California Department of Social Services is to serve, aid, and protect needy and vulnerable
children and adults in ways that strengthen and preserve families, encourage personal responsibility, and foster
independence.
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CONCEPT OF POSITION:

The RDS lll is the lead data engineer responsible for building efficient pipelines that underpin in-house research and
analytics that inform CDSS program decision-making and improve department processes. This work involves
working collaboratively with researchers and program partners to identify learning priorities and business needs then
designing and implementing general-purpose and reproducible data infrastructure to address them. The RDS Il will
architect flexible, performant data models that will support a wide range of use cases while driving the department
towards single sources of truth. This position combines a passion for CDSS’ mission, a commitment to building
flexible data infrastructure that enables the department to learn, and a drive to translate data and learning into action.

A. RESPONSIBILITIES OF POSITION:

25%: Lead the development and maintenance of code bases written in programming languages - such as but not
limited to SQL, Python, R, or SAS — to automatically ingest or collect, clean or transform, link, and monitor the quality
of administrative data stored in the department’ s Snowflake data warehouse. Integrate open science principles into
research workflows, including software for data and computational provenance. This involves writing computationally
efficient code, using tools like Git and Azure DevOps for version control, and maintaining comprehensive and
accessible data documentation.

25%: Architect flexible, performant data models that will support a wide range of use cases while driving the
department towards single sources of truth. This involves working collaboratively with researchers and program
partners to identify learning priorities and business needs then designing and implementing efficient, scaleable data
infrastructure to address them. It also involves performing statistical analysis to extract insights from this data
infrastructure that can inform program decision-making.

25%: Proactively identify challenges with existing data ingestion, storage, transformation, linkage, and access
processes. Perform program data quality assurance and develop automated testing procedures for use with Snowflake
data models. Research and suggest new toolsets or methods to address process or data quality challenges. This
involves working with Information Services Division and research staff to implement solutions and leading efforts to
enhance the team's ability to maintain data infrastructure, including creating tutorials or guidance documents and
summarizing relevant literature.

20%: Lead the research team’ s contribution to the development of departmental data governance strategies and
frameworks including permissions and security models, data lineage systems, and data definitions.

5%: Performs other duties as appropriate.
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B. SUPERVISION RECEIVED:

The RDS Il reports to the Research Data Manager, but works under limited supervision with

considerable latitude for the use of initiative and independent judgment. Serves as lead Research Data

Specialist on high profile projects and work groups to acquire, analyze and disseminate data on sensitive program
issues.

C. ADMINISTRATIVE RESPONSIBILITY:

The RDS Il will have lead capacity over staff in the RDS Il, RDS |, and Research Data Analyst classifications, for
certain limited-term projects.

D. PERSONAL CONTACTS:

The RDS Il may collaborate with and present to a wide spectrum of stakeholders, including local child-care
providers, Resource & Referral Network agencies, the Legislature, Department of Finance, and the CalHHS Agency
leadership.

E. ACTIONS AND CONSEQUENCES:

Recommendations and decisions are made concerning the methods used for approaching and performing various
program research and evaluation projects. Faulty decisions would result in incorrect statistical information being
released on CDSS programs that is used by Department management and other state agencies.

F. OTHER INFORMATION:

Desired qualifications include:

. Experience building data pipelines for use in statistical or computational research.
. Lived experience interacting with CDSS or other social safety net programs.

. Programming experience in R, Python, SQL, SAS and/or other languages.

. Experience with version control (Git) and implementing open science practices

. Experience with cloud-based, relational databases (Snowflake)

. Strong interest in safety net, child welfare, and/or child care policy.

OO WNPE
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