State of Califomia — Health and Human Services Agency Department of Health Care Services
DUTY STATEMENT

Classification: Associate Governmental Program Analyst

Working Title: Legislation and Regulations Analyst
Program: Behavioral Health
Division: Medi-Cal Behavioral Health - Policy Division

Branch: Administration, Legislation, and Regulations Branch

Section: Legislation and Regulations Section

Unit: Legislation Unit
Office Location: 1501 Capitol Avenue, Sacramento, CA 95814

COl Position: []Yes [ONo Telework Eligible: O Yes [] No
CBID: RO1 Position Number: 806-477-5393-723
Bilingual Position: []Yes [ No Specify Language: Not Applicable

This position requires the incumbent to perform their essential functions; maintain consistent and regular
attendance in-person and/or virtually; to communicate effectively and professionally, both orally and in
writing; to develop and maintain knowledge and skills related to specific tasks, methodologies, materials,
tools, and equipment; to complete assignments in a timely manner; and to adhere to departmental policies
and procedures regarding attendance and conduct including those outlined in the Health Administrative
Manual and the DHCS Telework Program. To promote collaboration and connection, essential functions are
generally in-person consistent with the DHCS Telework Program and pursuant to an approved Telework
Agreement.

Job Summary:

Under direction of the Legislation Unit Chief, typically a Staff Services Manager | (SSM I), the Associate
Governmental Program Analyst (AGPA) serves as a skilled policy analyst specializing in the development,
interpretation, and implementation of policies related to Medi-Cal Specialty Mental Health Services (SMHS)
and Substance Use Disorder (SUD) programs. These programs operate under the authority of the federal
1915(b) SMHS and Drug Medi-Cal Organized Delivery System (DMC-ODS) waivers, including compliance
with the Special Terms and Conditions (STCs). The AGPA’s work is governed by the provisions of the
Social Security Act and applicable federal Medicaid laws, regulations, and guidance.

The Associate Governmental Program Analyst (AGPA) is expected to consistently demonstrate a high level
of professionalism in all interactions and work products. The incumbent must possess excellent oral and
written communication skills, with the ability to convey complex information clearly and effectively to diverse
audiences. Strong facilitation and project management skills are essential, as the AGPA is often
responsible for coordinating cross-functional initiatives and ensuring timely completion of deliverables.

The AGPA must exhibit advanced analytical and critical thinking abilities, including the capacity to
synthesize complex data, identify trends, and develop practical solutions to policy and operational
challenges. The incumbent should be adept at researching, interpreting, and applying relevant laws,
regulations, and policies, and must be capable of presenting well-reasoned recommendations and viable
alternatives to leadership and stakeholders.
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State of California — Health and Human Services Agency Department of Health Care Services

Job Summary (cont):

Additionally, the AGPA is required to exercise sound judgment and discretion when handling confidential or
sensitive information, maintaining the highest standards of integrity and ethical conduct.

The duties contained in this job description reflect general details as necessary to describe the principal
functions of this job. It should not be considered an all-inclusive listing of work requirements. The incumbent
of this position may perform other duties (commensurate with this classification) as assigned, including work
in other functional areas to cover during absences, to equalize peak work periods or to otherwise balance
the workload.
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Description of Duties:

% of Time

Essential Functions

40%

35%

10%

10%

The AGPA independently conducts in-depth research and analysis of complex legislation, as
well as federal and state laws, to support the development and review of policy reports, bill
analyses, enrolled bill reports, legislative inquiries, and briefing materials related to behavioral
health services. This includes evaluating the impact of legislative and policy changes on the
Department of Health Care Services (DHCS), particularly in relation to Medi-Cal mental health
and substance use disorder (SUD) programs.

The AGPA performs high-level coordination and project management functions for legislative
activities that span multiple divisions, departments, and subject matter experts. The AGPA
identifies and evaluates new mandates, policies, and laws, and provides consultative input to
management regarding their potential impact on existing regulations and cross-cutting policy
areas involving mental health, alcohol and drug treatment, and broader health care systems.
Recommendations are provided to the Unit Chief and other DHCS leadership on pending
legislation and regulatory developments.

The AGPA independently manages complex regulatory projects, including the development
and promulgation of regulations in response to enacted legislation and federal Medicaid
Managed Care (MMC) regulations. This work involves coordinating multi-branch or
multi-division regulation packages in compliance with the Administrative Procedure Act. The
AGPA researches legal changes, prepares regulatory amendment packages, and ensures
alignment with DHCS policies and procedures. Collaboration with internal and external
stakeholders—including DHCS’ Office of Legal Services, Office of Regulations, and behavioral
health subject matter experts—is essential throughout the rulemaking process.

Serving as a Subject Matter Expert (SME) on behavioral health policy, the AGPA acts as a
liaison across the Division, DHCS, and other state departments on legislative and regulatory
matters. The AGPA leads and supports Section staff in planning, implementing, and monitoring
projects related to Medi-Cal mental health and SUD services. The AGPA represents the Unit,
Branch, and Division in meetings,
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Description of Duties:

% of Time |Essential Functions
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Description of Duties

% Of Time|Essential Functions

% Of Time|Marginal Functions

5% Performs other duties as required that are within the scope of this classification.
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Supervision Received: Under Direction by the (enter supervisor classification):
Supervision Exercised: (check all that apply) [2] Non-Supervisory Classification / None

[] Clerical Staff [ Analytical Staff [] Technical Staff
[] Professional Staff [] Supervisory Staff [[] Managerial Staff
Special Requirements:

[[] Medical Evaluation /Clearance [] Typing Certificate [[] Valid Driver's License

[] Background Check / Finger Printing Clearance
[[] Valid Professional License (please specify):

Desirable Qualifications:

« Strong analytical and research skills, with the ability to systematically gather, evaluate, and synthesize
information from multiple sources. ¢ Strategic problem-solving and framing skills, with the ability to
independently identify issues, assess risks, and propose recommendations and alternative courses of
action to leadership. « Exceptional communication skills, with the ability to convey complex information
clearly and effectively in both written and verbal formats. « Excellent project management and facilitation
abilities, including the capacity to coordinate with stakeholders, manage competing and shifting priorities,
and excel under pressure. + Comfort with ambiguity and complexity, including the ability to navigate
competing interests, synthesize diverse perspectives, and make sound decisions in uncertain
environments. ¢ A strong work ethic, including the ability to take ownership for one’s work, show initiative,
and work effectively both independently and as part of a team.

Working Conditions (Check all that apply):

Prolonged Periods of: Travel May be Required:
[] Standing [2] Sitting [] Kneeling [ Bending [] Occasional ~ [] Over Night
Requires Lifting of Heavy Objects up to:

Acknowledgements:

Human Resources Acknowledgement: The Human Resources Division has reviewed and approved this
duty statement.

Analyst Name: Analyst Signature: Date:
Heidi Gladue 11/24/2025

Employee Acknowledgement: | have discussed with my supervisor the duties of the position and have
received a copy of this duty statement.

Employee Name: Employee Signature: Date:

Supervisor Acknowledgement: | certify this duty statement represents an accurate description of the
essential functions of this position. | have discussed the duties of this position with the employee and
provided the employee a copy of this duty statement.

Supervisor Name: Supervisor Signature: Date:
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The Associate Governmental Program Analyst (AGPA) is expected to consistently demonstrate a high level of professionalism in all interactions and work products. The incumbent must possess excellent oral and written communication skills, with the ability to convey complex information clearly and effectively to diverse audiences. Strong facilitation and project management skills are essential, as the AGPA is often responsible for coordinating cross-functional initiatives and ensuring timely completion of deliverables.
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	EssentialFunctionsRow1: The AGPA independently conducts in-depth research and analysis of complex legislation, as well as federal and state laws, to support the development and review of policy reports, bill analyses, enrolled bill reports, legislative inquiries, and briefing materials related to behavioral health services. This includes evaluating the impact of legislative and policy changes on the Department of Health Care Services (DHCS), particularly in relation to Medi-Cal mental health and substance use disorder (SUD) programs.

The AGPA performs high-level coordination and project management functions for legislative activities that span multiple divisions, departments, and subject matter experts. The AGPA identifies and evaluates new mandates, policies, and laws, and provides consultative input to management regarding their potential impact on existing regulations and cross-cutting policy areas involving mental health, alcohol and drug treatment, and broader health care systems. Recommendations are provided to the Unit Chief and other DHCS leadership on pending legislation and regulatory developments.

The AGPA independently manages complex regulatory projects, including the development and promulgation of regulations in response to enacted legislation and federal Medicaid Managed Care (MMC) regulations. This work involves coordinating multi-branch or multi-division regulation packages in compliance with the Administrative Procedure Act. The AGPA researches legal changes, prepares regulatory amendment packages, and ensures alignment with DHCS policies and procedures. Collaboration with internal and external stakeholders—including DHCS’ Office of Legal Services, Office of Regulations, and behavioral health subject matter experts—is essential throughout the rulemaking process.

Serving as a Subject Matter Expert (SME) on behavioral health policy, the AGPA acts as a liaison across the Division, DHCS, and other state departments on legislative and regulatory matters. The AGPA leads and supports Section staff in planning, implementing, and monitoring projects related to Medi-Cal mental health and SUD services. The AGPA represents the Unit, Branch, and Division in meetings,
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