State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Guide |, Historical Monument 2210-2794-900 50089765 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant O&M/Oroville Field Division/Administration
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
1
RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION
[] Supervisory [] Lead Person Samantha Bell Supervisor |
APPROVED BY (Personnel Analyst's Name) DATE
Jennifer Greathouse 12-19-25
Pe_rl_(i:;enrg of Activity

POSITION SUMMARY

Under direction of the Supervisor I, incumbent independently assumes full range of responsibility
for DWR public information duties, as well as having information available about Department of
Parks and Recreation campsites and recreational facilities throughout the State.

ESSENTIAL FUNCTIONS
This position requires that the incumbent work cooperatively with others, maintain regular,
consistent, predictable attendance, and exercise good judgment. The specific essential duties are:

45% Provide coverage of the visitor center, informs the public on all phases of the State Water Project
with particular emphasis on Oroville facilities. This includes power generation from Oroville,
Thermalito, and Thermalito Diversion Dam Powerplants in relation to facilities on down the
aqueduct to Perris Reservoir. Must be knowledgeable in the Burns-Porter and Davis-Grunsky
fundings of these facilities; also water storage facilities and sales to downstream water users for
agricultural and municipal usages which vary from year-to-year. Assist with Bidwell Bar
Association volunteers, approximately 400 volunteers donate over 3400 hours at the Visitor's
Center annually. May be required to drive a vehicle on public roadways or uneven terrain to travel
within the Oroville facilities and other locations throughout the State as needed.

25% Maintains inventory of brochures about Oroville facilities and provide information to answer
inquiries from the public. Assembling of various outreach handouts and teacher packets. May
assist in training new personnel for guide services at the Visitor Center. Research, review and
reference material to be knowledge of all aspects of the State Water Project.

25% Assists with interactive displays and presentations for individually scheduled tours and groups at
the Visitor Center, including historical and current videos. Fill in for Guide Il during absences.

5% Assists in preparing written reports, news releases, brochures about facilities, and provide
information to answer inquires from the public.

SUPERVISOR'S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR'’S NAME (Print) SUPERVISOR’S SIGNATURE DATE
Samantha Bell >

EMPLOYEE'S STATEMENT: | HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE

RECEIVED A COPY OF THE DUTY STATEMENT.

EMPLOYEE'S NAME (Print) EMPLOYEE'S SIGNATURE DATE
Vacant >
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SPECIAL REQUIREMENTS:

Employee is required to successfully complete all safety training related to the functions of the job.
All employees are responsible for contributing to an inclusive, safe, and secure work environment
that values diverse cultures, perspectives, and experiences, and is free from discrimination.

Strength and ability to move up to 40 pounds.
Ability to ascend and descend long flights of stairs in pumping/powerplants.

Ability to communicate effectively with the public and the press for disseminating information of
the State Water Project.

A California driver's license is required to travel within the Oroville facilities and other locations
throughout the State as needed.

All employees are responsible for contributing to an inclusive, safe, and secure work environment
that values diverse cultures, perspectives, and experiences, and is free from discrimination. The
Department of Water Resources (DWR) is committed to its mission and employees, and we are
grounded in our commitment to public safety. Regular, consistent, and predictable attendance is
essential to the successful performance in this position.

This position is not eligible for telework.

This position provides necessary support to the Divisions of Flood Management, Safety of Dams,
Operations and Maintenance, Engineering, and/or the Public Affairs Office during Governor
declared emergencies, flood, dam, SWP, and other incidents and emergencies. Additionally, this
position may participate in emergency operations in the capacity of area teams, field inspection,
coordination, and assist agencies such as California Office of Emergency Services and FEMA in
disaster work, including performing fieldwork to complete damage survey reports for droughts,
flooding, earthquakes, and other emergencies. This position may also serve in one of the sections
as established in the Incident Command System to assist the Department in performing its
emergency preparedness, response, recovery, and mitigation functions. These functions are
established in the California State Emergency Plan and the Department’'s Administrative Orders.
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	activity: POSITION SUMMARY
Under direction of the Supervisor I, incumbent independently assumes full range of responsibility for DWR public information duties, as well as having information available about Department of Parks and Recreation campsites and recreational facilities throughout the State.  

ESSENTIAL FUNCTIONS
This position requires that the incumbent work cooperatively with others, maintain regular, consistent, predictable attendance, and exercise good judgment.  The specific essential duties are:

Provide coverage of the visitor center, informs the public on all phases of the State Water Project with particular emphasis on Oroville facilities.  This includes power generation from Oroville, Thermalito, and Thermalito Diversion Dam Powerplants in relation to facilities on down the aqueduct to Perris Reservoir.  Must be knowledgeable in the Burns-Porter and Davis-Grunsky fundings of these facilities; also water storage facilities and sales to downstream water users for agricultural and municipal usages which vary from year-to-year.  Assist with Bidwell Bar Association volunteers, approximately 400 volunteers donate over 3400 hours at the Visitor's Center annually.  May be required to drive a vehicle on public roadways or uneven terrain to travel within the Oroville facilities and other locations throughout the State as needed.

Maintains inventory of brochures about Oroville facilities and provide information to answer inquiries from the public. Assembling of various outreach handouts and teacher packets. May assist in training new personnel for guide services at the Visitor Center. Research, review and reference material to be knowledge of all aspects of the State Water Project.

Assists with interactive displays and presentations for individually scheduled tours and groups at the Visitor Center, including historical and current videos. Fill in for Guide II during absences. 

Assists in preparing written reports, news releases, brochures about facilities, and provide information to answer inquires from the public.  

	classification: Guide I, Historical Monument 
	appointee: Vacant
	dwr position number: 2210-2794-900
	sap personnel no: 
	sap position number: 50089765
	division: O&M/Oroville Field Division/Administration
	mcr: 1
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	activity2: SPECIAL REQUIREMENTS:
Employee is required to successfully complete all safety training related to the functions of the job.
All employees are responsible for contributing to an inclusive, safe, and secure work environment that values diverse cultures, perspectives, and experiences, and is free from discrimination.

Strength and ability to move up to 40 pounds.  

Ability to ascend and descend long flights of stairs in pumping/powerplants.

Ability to communicate effectively with the public and the press for disseminating information of the State Water Project.  

A California driver's license is required to travel within the Oroville facilities and other locations throughout the State as needed.

All employees are responsible for contributing to an inclusive, safe, and secure work environment that values diverse cultures, perspectives, and experiences, and is free from discrimination. The Department of Water Resources (DWR) is committed to its mission and employees, and we are grounded in our commitment to public safety. Regular, consistent, and predictable attendance is essential to the successful performance in this position.

This position is not eligible for telework.

This position provides necessary support to the Divisions of Flood Management, Safety of Dams, Operations and Maintenance, Engineering, and/or the Public Affairs Office during Governor declared emergencies, flood, dam, SWP, and other incidents and emergencies.  Additionally, this position may participate in emergency operations in the capacity of area teams, field inspection, coordination, and assist agencies such as California Office of Emergency Services and FEMA in disaster work, including performing fieldwork to complete damage survey reports for droughts, flooding, earthquakes, and other emergencies.  This position may also serve in one of the sections as established in the Incident Command System to assist the Department in performing its emergency preparedness, response, recovery, and mitigation functions.  These functions are established in the California State Emergency Plan and the Department's Administrative Orders.

	supervisor name: Samantha Bell
	employee name: Vacant


