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☐  Proposed
[image: ]DUTY STATEMENT

	1. POSITION INFORMATION

	Civil Service Classification 
	Working Title 

	Career Executive Assignment (CEA), Level B
	Deputy Director, Benefit and Enrollment Technology Support Division (BETS)

	Employee Name 
	Position Number

	Vacant
	791-710-7500-102

	Project/Division Name
	Supervisor’s Name

	BETS
	Brandon Hansard

	Unit
	Supervisor’s Classification

	 
	CEA Level C

	Physical Work Location
	Duties Based on:

	2870 Gateway Oaks Dr. #200, Sacramento, CA, 95843
	☒ Full Time ☐ Part Time - Fraction Click here to enter text.

	Effective Date
	

	TBD
	

	2. REQUIREMENTS OF POSITION

	Check all that apply:
☒ Conflict of Interest Filing (Form 700) Required	☐ Requires Fingerprinting & Background Check
☒ May be Required to Work in Multiple Locations	☐ Other (specify below in Description)

	Description of Position Requirements (e.g., the position may move from project to project upon business need, managing staff at an alternate location, graveyard/swing shift, frequent travel, etc.): 

	Requires infrequent travel to project offices in Sacramento

	3. DUTIES AND RESPONSIBILITIES OF POSITION

	Summary Statement (Briefly describe the position’s organizational setting and major functions): Under the general direction of the OTSI Directorate, the Deputy Director, BETS, CEA Level B, provides executive leadership and policy direction for a portfolio of human services-related products and projects supporting statewide benefit and enrollment programs. The role drives collaboration, stakeholder engagement, and strategic policy development to improve service delivery, strengthen accountability, and support the broader mission of the CalHHS OTSI. 


	Percentage of Duties
	Essential Functions

	30%




25%




       25%



       15%
	Provide vision and direction for assigned human services technology systems to ensure they are implemented, operated, and maintained with efficiency, accountability, and long-term sustainability. Oversee subordinate managers, supervisors, staff, and vendors to deliver reliable and cost-effective system outcomes that align with state, county, and federal priorities. 

Establish and enforce enterprise policies, standards, and procedures that strengthen system performance and accountability. Drive enterprise planning and ensure system initiatives anticipate and respond to emerging policy, legislative, fiscal, and programmatic needs while advancing CalHHS and OTSI’s strategic mission.

Represent the State with counties, federal partners, the Legislature, vendors, and other stakeholders to build collaboration, transparency, and trust. Provide expert legislative testimony, facilitate communication on project status and issues, and ensure stakeholder perspectives inform decision-making. 

As a member of OTSI’s executive team, contribute to enterprise-wide strategy and policy development. Provide leadership on high-impact initiatives, promote cross-divisional alignment, and ensure technology investments advance statewide service delivery objectives. 


	Percentage of Duties
	Marginal Functions

	5%
	Perform other duties as assigned.

	4. WORK ENVIRONMENT (Choose all that apply from the drop-down menus)

	Standing:	Infrequent (7-12%)
	Sitting:	Frequent (51-75%)

	Walking:	Occasional (13-25%)
	Temperature:	Temperature Controlled Office Environment

	Lighting:	Artificial Lighting
	Pushing/Pulling:	Not Applicable

	Lifting:	Not Applicable
	Bending/Stooping:	Not Applicable

	Other:	Click here to enter text.

	Type of Environment:     a. N/A      b. N/A  

	Interaction with Public:    a. N/A    b. Select    c. Select. 

	5. SUPERVISION

	Supervision Exercised (e.g., Directly – 1 Information Technology Supervisor II; Indirectly – 5 Information Technology Associates)

	Directly – IT Manager I (1)
Indirectly – IT Staff (20)


	6. 
SIGNATURES

	Employee’s Statement: 
I have reviewed and discussed the duties and responsibilities of this position with my supervisor and have received a copy of the Duty Statement and can perform the duties outlined above without a Reasonable Accommodation.

	Employee’s Name (Print)
 

	Employee’s Signature	Date


	Supervisor’s Statement:
I have reviewed the duties and responsibilities of this position and have provided a copy of the Duty Statement to the Employee.

	Supervisor’s Name (Print)
 

	Supervisor’s Signature	Date


	7. HRD USE ONLY

	Human Resources Division Approval

	☒  Duties meet class specification and allocation guidelines.
☐  Exceptional allocation, 625 on file.
	HR Analyst initials
		Date approved




	
	CS	2/11/2026
	Reasonable Accommodation Unit use ONLY (completed after appointment, if needed)
*	If a Reasonable Accommodation is necessary, please complete a Request for Reasonable Accommodation form and submit to Human Resource Division (HRD), Reasonable Accommodation Coordinator. 
List any Reasonable Accommodations Made:

	Click here to enter text.




**	AFTER SIGNATURES ARE OBTAINED:
· SEND THE ORIGINAL DUTY STATEMENT TO HRD TO FILE IN THE EMPLOYEE’S OFFICIAL PERSONNEL FILE (OPF) 
· PROVIDE A COPY TO THE EMPLOYEE
· FILE A COPY IN THE SUPERVISOR’S DROP FILE
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