STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

State of California - Department of Social Services
DUTY STATEMENT

EMPLOYEE NAME:
Vacant (Proposed)

CLASSIFICATION: POSITION NUMBER:

Analyst Il 800-570-5393-770

DIVISION/BRANCH/REGION: (UNDERLINE ALL THAT APPLY) BUREAU/SECTION/UNIT: (UNDERLINE ALL THAT APPLY)
CFSD/System of Care Branch (SOC) SOCTASS/Intensive Technical Assistant Unit
SUPERVISOR’S NAME: SUPERVISOR’S CLASS:

Anita Copeland Supervisor |

SPECIAL REQUIREMENTS OF POSITION (CHECK ALL THAT APPLY):

Designated under Conflict of Interest Code.

Duties require participation in the DMV Pull Notice Program.

Requires repetitive movement of heavy objects.

Performs other duties requiring high physical demand. (Explain below)
None

Other (Explain below)

Fingerprint Clearance (DOJ/FBI)

N OO0OO0

| certify that this duty statement represents an accurate | have read this duty statement and agree that it represents the
description of the essential functions of this position. duties | am assigned.
SUPERVISOR’S SIGNATURE DATE EMPLOYEE’S SIGNATURE DATE

SUPERVISION EXERCISED (Check one):
None [] Supervisor [] Lead Person [] Team Leader

FOR SUPERVISORY POSITIONS ONLY: Indicate the number of positions by classification that this position DIRECTLY supervises.

Total number of positions for which this position is responsible:

FOR LEADPERSONS OR TEAM LEADERS ONLY: Indicate the number of positions by classification that this position LEADS.

The Analyst Il is occasionally called upon to act in the absence of his/her supervisor. Additionally, Analyst IIs may be
used in a lead capacity to direct the work of other staff when working on new and/or complex assignments.

MISSION OF ORGANIZATIONAL UNIT:

The System of Care (SOC) Branch is responsible for the development, implementation, and oversight of congregate
care reform as required by Assembly Bill (AB) 403 (Chapter 773, Statutes of 2015). The SOC Branch develops new
programs, policies, and regulations to ensure improved outcomes for children and families across the continuum of
placement settings.

The Intensive Technical Assistance Unit (ITAU) is responsible for promoting the authentic engagement of internal and
external stakeholders throughout the implementation of the CCR. In addition, the unit develops, implements and
monitors programs and procedures for foster youth in congregate care, as well as ensures that the policies and
procedures promote the transition of these children and young adults from congregate care into nurturing and
permanent families.
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CONCEPT OF POSITION:

Under the direction of the Supervisor |, the Analyst Il in the ITAU will serve as a highly skilled technical specialist
responsible for supporting statewide efforts to improve services and support for youth and families involved in the child
welfare system. The Analyst Il will perform full journey-level analytical duties, including complex written and verbal
assignments, and will function both independently and as a member in support of the SOC Branch. The Analyst Il is
expected to navigate and interpret complex data sets across systems of care, and maintain a thorough understanding
of the system of care. The Analyst Il will also provide consultation to counties and providers regarding clarification of
applicable laws, regulations, and policies related to CCR implementation.

A. RESPONSIBILITIES OF POSITION:

The duties and responsibilities include, but are not limited to, the more difficult and complex aspects of the following:
Program Coordination (45%)

Coordinates child-specific technical assistance calls(TA) for counties, Tribes, providers, and other stakeholders on
matters related to services for youth and families involved in the child welfare system. This includes ensuring
appropriate stakeholders are identified, invited, and engaged throughout the process. The Analyst Il tracks referrals,
monitors case-specific needs, and coordinates follow-up actions to ensure both immediate and long-term needs of
children and families are addressed. The Analyst Il synthesizes information gathered through TA calls to support timely
problem-solving, decision-making, and cross-system collaboration.

Coordinates and manages contract activities that support child-specific technical assistance. Collaborates with internal
program staff, contractors, and external stakeholders to support contract implementation and monitoring. Reviews
contractor reports, tracks deliverables and timelines, identifies issues or gaps, and provides recommendations to
management to support program effectiveness and continuous improvement.

Program Development (25%)

Directs and coordinates the development, implementation, and ongoing refinement of program resources and tools that
support Counties, Tribes, and providers serving youth and families with complex needs. Leads the development and
revision of policy guidance documents, including but not limited to All County Letters (ACLs), All County Information
Notices (ACINSs), contracts, and other procedural materials. Analyzes existing statutes, regulations, and policies to
identify gaps, ensure alignment, and develop recommendations for program improvement.

Collaborates with the System of Care team, internal divisions, and external stakeholders to provide technical assistance
and ensure consistent statewide implementation of policies and practices. Develops written products, and program
guidance to address emerging needs and complex case scenarios. Prepares and presents well-supported
recommendations to management, counties, Tribes, providers, advocacy groups, and partner departments related to
the effective delivery of services for youth with complex needs.

Data Management (25%)

Directs and oversees the collection of research data, identify gaps and opportunities, and develop data collection
protocols. Designs, completes, and analyzes data collection tools and datasets to inform program decision-making.
Create data reports, and other reports as directed. Provide recommendations, insights, and critical information related to
trends and continuous quality improvement efforts. Research and analyze information and data and make
recommendations for programmatic change.

Marginal Functions:

5% Other duties as necessary.
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B. SUPERVISION RECEIVED:

The Analyst Il is directly supervised by the Supervisor | of the Intensive Technical Assistance Unit. The incumbent is
required to utilize their initiative and resourcefulness in completing assignments. Progress and status reports are
made frequently and the final product is reviewed for completeness and consistency with department policy.

C. ADMINISTRATIVE RESPONSIBILITY:
None.

D. PERSONAL CONTACTS:

In addition to internal stakeholders, the Analyst Il works collaboratively with various agencies, contractors, providers,
Tribes, counties and other external stakeholders and has frequent contact with Executive leadership of various child
welfare agencies/Departments, providers, advocates and the general public. The Analyst Il must maintain respect,
tact and discretion when dealing with a diverse array of executive-level stakeholders, federal, state and county
officials, project partners and the public in all forms of communication.

The incumbent must maintain poise, positivity and innovation while working within a time-sensitive, deadline-driven,
results-oriented environment.

E. ACTIONS AND CONSEQUENCES:

The Analyst Il must exercise professional judgment in analyzing issues and making recommendations regarding the
design and delivery of public social services. Faulty analyses and interpretations, inaccurate or inconsistent
statements, ineffective program development or inaccurate technical assistance information may result in inadequate
or inappropriate services for children and families; poor relationships with State, county, and federal agencies; county
and/or State non-compliance with federal and State statute; or inefficient use of State, federal and local funds.

F. OTHER INFORMATION:

The Analyst Il must have good interpersonal communication skills and be able to work well with a variety of people.
The Analyst must be able to work well under pressure. Knowledge of child welfare service programs, county social
welfare agencies, community organization and CDSS administrative and support services, children’s services and
other related programs is desirable.
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