State of California

DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Information Technology Manager | 0500- 1405-X9X 50010932 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant TBD Division of Technology Services
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
E59
RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION
[ Supervisory [] Lead Person Kevin See CEA
APPROVED BY (Personnel Analyst's Name) DATE
Estevez Contreras 03/23/2026
Percent of Activity
POSITION SUMMARY
Under the general direction of the Information Technology Director, the Information Technology
Manager | serves as an Enterprise Technical Project Manager and Information Technology Change
Agent to the Department of Water Resources and California Natural Resources Agency. The
position's duties and activities are performed primarily within the IT Project Management and
Systems/Software Engineering domain. The position provides enterprise technical project
management for the Department's most sensitive and complex information technology projects and
directives to maintain alignment with IT strategic goals and objectives. Position is responsible for
working with DWR lines of business and Division of Technology Services senior management to
collaborate on and support enterprise information emerging technology services. The incumbent
is responsible for coordinating the implementation of Department-wide technology capacity,
capabilities, and services. The incumbent must adhere to all Information Technology and Project
Management Governance Policies and Standards as set by the California Natural Resources
Agency and Department's Manager of the Division of Technology Services.
ESSENTIAL FUNCTIONS
The incumbent must possess knowledge of the organization and functions of California State
Government including the organization, principles, practices, and policies; the ability to balance
concurrent assignments and complete assignments on time and at a level commensurate with the
position classification; the ability to plan, organize, and lead the work of multi-disciplinary
professionals; the ability to analyze and formulate IT policies, organizations, procedures, and
practices; and knowledge of the management of large and complex technology projects and project
portfolios.
SUPERVISOR’'S STATEMENT: | HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR'S NAME (Print) SUPERVISOR'S SIGNATURE DATE
Kevin See >
EMPLOYEE’S STATEMENT: | HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
RECEIVED A COPY OF THE DUTY STATEMENT.
EMPLOYEE'S NAME (Print) EMPLOYEE'S SIGNATURE DATE
Vacant >
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION

DWR POSITION NUMBER SAP POSITION NUMBER MCR

Information Technology Manager | 0500- 1405-X9X 50010932 1

APPOINTEE

Vacant

SAP PERSONNEL NO. | DIVISION/SECTION

TBD Division of Technology Services

Percent of
Time

Activity

40%

30%

The specific duties include:

Serve as Project Director or Project Manager for assigned enterprise information technology
projects and is responsible for the overall management and administrative of these projects. Plan,
direct, organize, and control all work activities for assigned enterprise projects. Responsible for a
full range of project management activities including, but not limited to, project integration
management, procurement management, contract management, time management, scope
management, schedule management, quality management, cost management, human resource
management, risk management, customer relationship management, and communications
management. Document project scope, schedule, budget, and required resources. Responsible for
managing projects on time, within budget and with high quality results that satisfy requirements.
Identify and manage project risk through avoidance, mitigation and development of contingency
plans. Review/approve defined project deliverables. Work with DWR divisions and program areas
to develop specific technology architectures solutions. Work with stakeholders to identify
processes and third-party Commercial Off the Shelf (COTS) systems’ needs. Produce
COTS/MOTS/SaaS product standards and closely work with implementation teams to adopt and
maintain them at sites.

Exercise defined authority to formulate, recommend, and implement Department policies and
practices related to IT project management and enterprise business solutions. Work with
Information Technology leadership to ensure operational plans are aligned with information
provided by program and DWR’s overall strategic objectives and goals. Provide direction to meet
Department and regulatory requirements directives, legislation, control agency mandates such as
budget letters, personnel management memos, California Department of Technology Technology
Letters, ensure that areas of responsibility are staffed and organized effectively. Assists
management in complying with complex control agency mandates (technical, financial, and
reporting); reduces the risk of costly errors and time consuming delays on IT projects; and ensures
that the departments' information technology projects are consistently managed in accordance
with State, Agency, and industry standard processes. Develop and maintain a clear enterprise
technology solutions vision and plan for guiding the ongoing migration of future “targeted state”.
Develop road maps for achieving the future state. Formulate, recommend, and lead implementation
of technology policies, practices, standards, and processes. Perform technology evaluations and
detailed reviews of new/emerging technologies. Assist the Information Technology Director in
directing the establishment of policies and processes for the DWR enterprise-wide technology.
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Information Technology Manager | 0500- 1405-X9X 50010932 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant TBD Division of Technology Services
Percent of Activity
20% Provide oversight of DWR IT Governance policies and practices to ensure Department-wide
adherence to IT processes and standards. Perform IT Governance activities including: formulate
and recommend of Governance policies, practices, processes, and procedures; implement and
enforce IT Governance; and perform governance reviews and audits. Conduct technology
operational performance analysis and report findings. Provide expertise and input in strategic and
tactical planning activities associated with promoting IT direction. Review proposed feasibility
study reports, budget change proposals, project proposals, and other IT-related proposals and
provide analysis to Information Technology Director and management team. Review and provide
recommendations to the Senior Management on system-wide information technology policy and
procedures. Provide strategic direction and guidance for the DWR IT Governance program. Build
cooperative relationships with the DWR program areas to encourage partnership in the evaluations
and development of technology-related projects and directives.
10% Perform analysis and develop plans for dealing with and leveraging new technology trends and

business drivers. Keep apprised of emerging technologies to evolve IT architecture with more
efficient and effective standards. Develop intricate prototypes utilizing new technologies. Provide
consultation to procurement and vendor management team. Ensure that vendor products meet
standards and specifications. Perform technology evaluations and detailed reviews of
new/emerging technologies.

SPECIAL REQUIREMENTS

Incumbent shall maintain strict confidentiality in regard to departmental data and systems, identity
management, system accounts, and information security items that they have access to via any
assigned privilege accounts (These are accounts assigned to an employee that require privileges
over-and-beyond the standard user production account, e.g. system administrator, applications
administrator, domain administrators). Incumbent must maintain strict confidentiality when
participating in any e-discovery or forensics type of activities, or any other situations where
discretion is required.

All employees are responsible for contributing to an inclusive, safe, and secure work environment
that values diverse cultures, perspectives, and experiences, and is free from discrimination.

The Department of Water Resources is committed to its mission and employees, and we are
grounded in our commitment to public safety. Regular, consistent, and predictable attendance is
essential to the successful performance in this position.

May be required to work extended hours and travel to various locations throughout the State of
California when requested.
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Information Technology Manager | 0500- 1405-X9X 50010932 1
APPOINTEE SAP PERSONNEL NO. [ DIVISION/SECTION
Vacant TBD Division of Technology Services

PerT(;%rg oF Activity

KNOWLEDGE, SKILLS and ABILITIES:

Knowledge of the functions of California state government information technology policies,
principles, and practices. Leadership skills necessary to serve as director or manager of large,
complex technology project efforts. Ability to interface with business, technical, and
policy-administrators personnel and management; plan, organize, and to provide oversight and
leadership to the work of multi-disciplinary professional staff. Must possess a high level of project
management expertise and a background in the development of technology policies, procedures,
and programs. Must have extensive experience with and in-depth knowledge of best-practice
project management methodologies, standards, and practices, as well as experience in information
technology concepts, practices, methods, and principles.

Knowledge of information technology governance processes and procedures; procurement;
contract negotiations; vendor management; and customer relationships management. Ability to
quickly and accurately understand the business needs, programs, and goals of the Department
associated with assigned areas of responsibility. Strong communication, leadership, interpersonal,
and problem solving skills.

FINANCIAL DISCLOSURE
This position is covered in the Political Reform Act and requires financial disclosure within 30 days
of the first and last day physically worked in a covered position and annually by April 1st.
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	activity3: Provide oversight of DWR IT Governance policies and practices to ensure Department-wide adherence to IT processes and standards. Perform IT Governance activities including: formulate and recommend of Governance policies, practices, processes, and procedures; implement and enforce IT Governance; and perform governance reviews and audits. Conduct technology operational performance analysis and report findings. Provide expertise and input in strategic and tactical planning activities associated with promoting IT direction.  Review proposed feasibility study reports, budget change proposals, project proposals, and other IT-related proposals and provide analysis to Information Technology Director and management team. Review and provide recommendations to the Senior Management on system-wide information technology policy and procedures. Provide strategic direction and guidance for the DWR IT Governance program. Build cooperative relationships with the DWR program areas to encourage partnership in the evaluations and development of technology-related projects and directives. 

Perform analysis and develop plans for dealing with and leveraging new technology trends and business drivers. Keep apprised of emerging technologies to evolve IT architecture with more efficient and effective standards. Develop intricate prototypes utilizing new technologies. Provide consultation to procurement and vendor management team. Ensure that vendor products meet standards and specifications. Perform technology evaluations and detailed reviews of new/emerging technologies. 

SPECIAL REQUIREMENTS
Incumbent shall maintain strict confidentiality in regard to departmental data and systems, identity management, system accounts, and information security items that they have access to via any assigned privilege accounts (These are accounts assigned to an employee that require privileges over-and-beyond the standard user production account, e.g. system administrator, applications administrator, domain administrators). Incumbent must maintain strict confidentiality when participating in any e-discovery or forensics type of activities, or any other situations where discretion is required.

All employees are responsible for contributing to an inclusive, safe, and secure work environment that values diverse cultures, perspectives, and experiences, and is free from discrimination.

The Department of Water Resources is committed to its mission and employees, and we are grounded in our commitment to public safety. Regular, consistent, and predictable attendance is essential to the successful performance in this position. 

May be required to work extended hours and travel to various locations throughout the State of California when requested.
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	activity: POSITION SUMMARY
Under the general direction of the Information Technology Director, the Information Technology Manager I serves as an Enterprise Technical Project Manager and Information Technology Change Agent to the Department of Water Resources and California Natural Resources Agency. The position's duties and activities are performed primarily within the IT Project Management and Systems/Software Engineering domain. The position provides enterprise technical project management for the Department's most sensitive and complex information technology projects and directives to maintain alignment with IT strategic goals and objectives.  Position is responsible for working with DWR lines of business and Division of Technology Services senior management to collaborate on and support enterprise information emerging technology services.  The incumbent is responsible for coordinating the implementation of Department-wide technology capacity, capabilities, and services. The incumbent must adhere to all Information Technology and Project Management Governance Policies and Standards as set by the California Natural Resources Agency and Department's Manager of the Division of Technology Services. 

ESSENTIAL FUNCTIONS
The incumbent must possess knowledge of the organization and functions of California State Government including the organization, principles, practices, and policies; the ability to balance concurrent assignments and complete assignments on time and at a level commensurate with the position classification; the ability to plan, organize, and lead the work of multi-disciplinary professionals; the ability to analyze and formulate IT policies, organizations, procedures, and practices; and knowledge of the management of large and complex technology projects and project portfolios.  

	supervisor name: Kevin See 
	employee name: Vacant
	activity2: The specific duties include:

Serve as Project Director or Project Manager for assigned enterprise information technology projects and is responsible for the overall management and administrative of these projects. Plan, direct, organize, and control all work activities for assigned enterprise projects. Responsible for a full range of project management activities including, but not limited to, project integration management, procurement management, contract management, time management, scope management, schedule management, quality management, cost management, human resource management, risk management, customer relationship management, and communications management. Document project scope, schedule, budget, and required resources. Responsible for managing projects on time, within budget and with high quality results that satisfy requirements. Identify and manage project risk through avoidance, mitigation and development of contingency plans. Review/approve defined project deliverables.   Work with DWR divisions and program areas to develop specific technology architectures solutions. Work with stakeholders to identify processes and third-party Commercial Off the Shelf (COTS) systems’ needs. Produce COTS/MOTS/SaaS product standards and closely work with implementation teams to adopt and maintain them at sites. 


Exercise defined authority to formulate, recommend, and implement Department policies and practices related to IT project management and enterprise business solutions. Work with Information Technology leadership to ensure operational plans are aligned with information provided by program and DWR’s overall strategic objectives and goals. Provide direction to meet Department and regulatory requirements directives, legislation, control agency mandates such as budget letters, personnel management memos, California Department of Technology Technology Letters, ensure that areas of responsibility are staffed and organized effectively.  Assists management in complying with complex control agency mandates (technical, financial, and reporting); reduces the risk of costly errors and time consuming delays on IT projects; and ensures that the departments' information technology projects are consistently managed in accordance with State, Agency, and industry standard processes. Develop and maintain a clear enterprise technology solutions vision and plan for guiding the ongoing migration of future “targeted state”.  Develop road maps for achieving the future state. Formulate, recommend, and lead implementation of technology policies, practices, standards, and processes.  Perform technology evaluations and detailed reviews of new/emerging technologies. Assist the Information Technology Director in directing the establishment of policies and processes for the DWR enterprise-wide technology. 





	Text1: 
	Text2: KNOWLEDGE, SKILLS and ABILITIES:
Knowledge of the functions of California state government information technology policies, principles, and practices. Leadership skills necessary to serve as director or manager of large, complex technology project efforts. Ability to interface with business, technical, and policy-administrators personnel and management; plan, organize, and to provide oversight and leadership to the work of multi-disciplinary professional staff. Must possess a high level of project management expertise and a background in the development of technology policies, procedures, and programs. Must have extensive experience with and in-depth knowledge of best-practice project management methodologies, standards, and practices, as well as experience in information technology concepts, practices, methods, and principles. 
Knowledge of information technology governance processes and procedures; procurement; contract negotiations; vendor management; and customer relationships management. Ability to quickly and accurately understand the business needs, programs, and goals of the Department associated with assigned areas of responsibility. Strong communication, leadership, interpersonal, and problem solving skills. 
  
FINANCIAL DISCLOSURE
This position is covered in the Political Reform Act and requires financial disclosure within 30 days of the first and last day physically worked in a covered position and annually by April 1st.
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