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	DIVISION / UNIT
	CLASSIFICATION TITLE

	Division of Adult Institutions / FOPS / Family Services
	Clinical Social Worker

	
	WORKING TITLE

	
	Family Services Coordinator
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	CBID
	WWG
	COI

	
	P/FT
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	LOCATION
	INCUMBENT
	EFFECTIVE DATE

	Central CA Women’s Facility - Chowchilla, California
	
	

	CDCR’S MISSION and VISION

	Mission
We enhance public safety through safe and secure incarceration of offenders, effective parole supervision, and rehabilitative strategies to successfully reintegrate offenders into our communities.
Vision
We enhance public safety and promote successful community reintegration through education, treatment, and active participation in rehabilitative and restorative justice programs.

	COMMITMENT TO DIVERSITY, EQUITY, AND INCLUSION

	The California Department of Corrections and Rehabilitation (CDCR) and California Correctional Health Care Services (CCHCS) are committed to building and fostering a diverse workplace. We believe cultural diversity, backgrounds, experiences, perspectives, and unique identities should be honored, valued, and supported. We believe all staff should be empowered. CDCR/CCHCS are proud to foster inclusion and representation at all levels of both Departments.

	DIVISION OVERVIEW

	BRIEFLY DESCRIBE THE DIVISION/UNIT FUNCTIONS

	Under the supervision of the Supervising Psychiatric Social Worker (SPSW), and in partnership with the institutional staff and departments, the Clinical Social Worker (CSW)/Family Services Coordinator is responsible for case management for incarcerated persons currently involved in active Department of Child and Family Services (DCFS) cases. Case management includes but is not limited to court ordered supervised visitation and/or phone calls between incarcerated persons and their child, facilitation of telephonic court-hearings, and continued communication between DCFS social workers or appointed attorneys, and/or family members. The CSW must be able to work a regular Monday through Friday schedule, as well as any additional weekend days that may be required; in which case the CSW shall take a Regular Day Off during the week for working on the weekend. Additionally, the CSW is responsible for completion of assessments/treatment plans (Individualized Treatment Rehabilitation Plan) for incarcerated persons eligible for the Alternative Custody Program (ACP)/Female Community Rehabilitation Program (FCRP) and participation in Institutional Classification Committees for ACP/FCRP.  The CSW will also work with pregnant incarcerated persons to ensure proper placement of newborn, communicating with all relevant departments, as well as provide counseling and/or referrals related to post-partum follow-up.  The CSW will work with institutional/local, Female Offender Programs and Services (FOPS), Contract Beds Unit (CBU), Parole Service Associates (PSA) and any other California Department of Corrections and Rehabilitation (CDCR) staff and community stakeholders, in the role of an advocate, facilitator, and clinician, and shall abide by all CDCR policies and procedures. 

	GENERAL STATEMENT

	Family Services Program advocates for family reunification of those incarcerated who are involved with DCFS, with their children, provides services to incarcerated pregnant women, and creates treatment plans for community transitional programs. 

	

	% of time performing duties
	Indicate the duties and responsibilities assigned to the position and the percentage of time spent on each.  Group related tasks under the same percentage with the highest percentage first.
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	Conduct case work follow-up with agencies within the community, such as local social services, child protective agencies, welfare department, and the courts.  The CSW will perform the role of advocate while interacting with the courts and other community stakeholders regarding child custody issues, including facilitating telephonic court-hearings, and any other DCFS related issues. The CSW provides family crisis intervention as needed, within the scope of practice, and provide any necessary mental health referrals. 
Correspond with FOPS PSA(s) who will be providing   referrals of eligible incarcerated persons for the ACP or FCRP program(s). Utilize the established ACP/FCRP bio-psycho-social assessment and treatment plan format to interview incarcerated persons. Maintain communication with FOPS/DRP staff when needed, including but not limited to Chief Deputy Warden, Associate Warden, Correctional Counselor III and IIs, Parole Services Associates, Program Captain and local Correctional Counselor II for ACP. Participate in Institutional Classification Committee (ICC) scheduled by FOPS, and provide any relevant clinical or otherwise feedback related speaking to an incarcerated person’s ability to successfully complete the program and parole. Participate in any other ACP/FCRP related discussions, and provide feedback, ICC approval/denial results, and general stats to local Warden or Chief Deputy Warden, or any other local staff requesting information.

Meet with pregnant incarcerated persons to provide information related to the child’s birth, child placement and custody options, participation in optional programs, and necessary forms. Maintain communication with hospital social workers/staff regarding the incarcerated person’s designated caregiver for newborn placement, as well as Child Protective Services, should it be necessary. Follow up with temporary caregivers to ensure acceptance and proper placement of the newborn, and maintain consistent communication until, during, and after the birth of child. Provide the incarcerated person and caregivers phone calls and facilitate communication regarding issues related to the newborn child. Make any necessary referrals to the assigned CDCR OBGYN, Mental Health, and/or Custody or support staff, and provide any other necessary support avenues to help alleviate symptoms related to Post-Partum Depression.

Provide training to the custodial staff regarding family related issues.  Develop and compile data on outcomes of interaction and family re-unification; and report the findings to the Supervising CSW.  In addition, the incumbent will assist in the development of major CDCR policies and procedures in relation to the ongoing development of programs which lead in the family reunification process and incarcerated person preparation for community release. Work with the institutional classification, custodial, chaplains, and healthcare professions, CDCR parole staff and Board of Parole Hearings staff to initiate the program development needs assessment and subsequently create the scope of services necessary for the implementation of new and innovative additions to the program which will enhance family reunification.

	5%
	Serve as community liaison for the CDCR, and contact experts in the field of reunification of families with incarcerated members and ensure the accuracy of services provided to the incarcerated person and their families upon their parole.  The CSW will develop tools to assist in the development of programs and groups to address issues which may prove to be barriers to successful reintegration and which will enhance the family’s growth, development, and reunification.  The CSW will be responsible for adhering to any Child Abuse Reporting which is required by law, and stay abreast of all changing laws, trends; and obtain all clinical training required to ensure ongoing measurement of the effectiveness of existing visiting programs.  

	
	

	SPECIAL REQUIREMENTS

	· CDCR does not recognize hostages for bargaining purposes. CDCR has a "NO HOSTAGE" policy and all prison incarcerated persons, visitors, nonemployees and employees shall be made aware of this.

· Candidate must possess and maintain a valid license as a Licensed Clinical Social Worker issued by the California Board of Behavioral Science Examiners within four (4) years of practicing as a Clinical Social Worker in the state of California. A waiver of licensure may be granted for one (1) additional year, based on extenuating circumstances. 

· It is desired that persons appointed to this position have familiarization with federal, state, county and private social services, mental health care providers, and benefit administrators; and with CDCR policies and procedures as they relate to transitioning incarcerated persons back into the community.  Knowledge of principles, procedures, techniques, trends, and literature of social work with particular reference to family reunification, criminal behavior, psychiatric social work, developmental and physical disabilities, principles of mental health education and community organization principles.  Scientific and professional integrity; patience; alertness; tact; keenness of observation; and demonstrated leadership ability.

· Candidate must be willing to work some weekend hours when necessary for incarcerated person-child visiting; a willingness to work in a State correctional facility; attend professional conferences, workshop, and seminars; maintain appropriate continuing education units for licensure and/or renewal; and attend 40 hours of in-service training annually as required by CDCR.


	CONSEQUENCE OF ERROR

	· Example: Consequences of error may result in loss of time and could cause significant delays in program production. Such delays can result in inefficient use or misdirection of department resources resulting in the inability to meet efficiency and timeline goals, and varying degrees of negative financial impacts to the department.


	To be reviewed and signed by the supervisor and employee:
EMPLOYEE’S STATEMENT:
· I HAVE DISCUSSED THE DUTIES AND RESPONSIBILITIES OF THE POSITION WITH MY SUPERVISOR AND RECEIVED A COPY OF THIS DUTY STATEMENT.

	EMPLOYEE’S NAME (Print)
	EMPLOYEE’S SIGNATURE
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	SUPERVISOR’S STATEMENT:
· I CERTIFY THIS DUTY STATEMENT REFLECTS CURRENT AND AN ACCURATE DESCRIPTION OF THE ESSENTIAL FUNCTIONS OF THIS POSITION
· I HAVE DISCUSSED THE DUTIES AND RESPONSIBILITIES OF THE POSITION WITH THE EMPLOYEE AND PROVIDED THE EMPLOYEE A COPY OF THIS DUTY STATEMENT.

	SUPERVISOR’S NAME (Print)
	SUPERVISOR’S SIGNATURE
	DATE

	Tatevik Ekezian
	
	



