Working Title of Position
STATE OF CALIFORNIA

DEPARTMENT OF FORESTRY AND FIRE PROTECTION ﬁppl_:i.fatitj’f Sgr\gceslSUperVisor/SOﬂware
POSITION ESSENTIAL FUNCTIONS DUTIES STATEMENT renitectL.ead Developer

PO-199 (06/16) Division and/or Subdivision
Information Technology Services
INSTRUCTIONS: The Director is required by Government Code Section Location of Headquarters

19818.12 to report (or to record) “...material changes in the duties of any
position in his or her jurisdiction”. The Position Essential Functions Duties West Sacramento

Statement is used for this purpose. Enter identifying information and effective | Class Ti’fle of Position _
date at the right. Enter brief description of each of the important duties and Information Technology Supervisor Il

responsibilities of the position below. Group related duties in numbered Position Number
paragraphs and indicate the percentage of total time occupied. Indicate the . _ B
"essential functions" of the position by placing an asterisk (*) in front of those 941-021-1404-XXX

individual duties you determine to be essential to the job. Discuss the duties Effective Date
with the employee assigned to the position. Both the employee and October 2025
supervisor sign the document where indicated. The supervisor retains the
original document and provides a copy to the employee.

Percentage of Time | Effective on the date indicated, the employee assigned to the position identified above performs
Required the following duties and responsibilities.

Under the general direction of the Application and Data Manager, Information Technology
Manager | (ITM 1), the Information Technology Supervisor Il (IT Sup Il) acts as custom in-house
Application Supervisor for Information Technology (IT) Services. The IT Sup Il manages and
supervises a medium-sized staff of developers performing a wide variety of analytical activities
in support of complex business critical information processing systems. The primary duties of
the incumbent lie within the Business Technology Management, and Software Engineering
domains. Duties include, but are not limited to:

40% *Plans, directs, coordinates, manages, and supervises the activities of assigned developers.
*Manage initiatives and projects associated with California Department of Forestry and Fire
Protection (CAL FIRE) custom application portfolio. *"Manages relationships with stakeholders
and end users (management, peers, developers, and other IT staff). “Promotes good relations
with staff and customers. *Coordinates the exchange of information between various state,
county, and other cooperators. *Facilitates discussion and conflict resolution. *Evaluates
professional and technical staff and their work products and ensures appropriate training is
provided. *Investigates and escalates complaints. *Manages custom application portfolio for bug
fixes and maintains best practices with regard to version control. *Oversees and ensures staff
are trained in low-code/no-code development practices, including Microsoft Power Platform
(Power Apps, Power Automate, Power Virtual Agents) and Power BI.

15% *Ensures best practices for project management are met. *Ensures the development teams are
adhering to best practices to ensure collaboration, prioritization, team accountability, and
visibility. *Serves as liaison between technical and non-technical departments. *Serves on a
variety of committees and task teams. *Assists with Unit operational and strategic planning,
including fostering innovation, planning projects, and organizing and negotiating the allocation
of resources. *Incorporates agile methodologies and DevOps practices for traditional coding,
web sites and Power Platform development efforts.

*These are the essential functions for this position. Essential functions are those functions that the individual who holds
the position must be able to perform unaided or with the assistance of a reasonable accommodation.

Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in
a professional manner that demonstrates respect for all employees and others they come in contact with during work
hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees
are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate
conduct, or retaliation.

Job qualifications and/or conditions of employment: See page 2.

"We have discussed this document in its entirety and understand the duties of this position."

Employee Signature Date Supervisor Signature Date

Personnel use only [0 Posted to Directory

Initials and date




Working Title of Position
STATE OF CALIFORNIA

DEPARTMENT OF FORESTRY AND FIRE PROTECTION ﬁppriicatit(/)f SgréiceslSupervisor/Software
POSITION ESSENTIAL FUNCTIONS DUTIES STATEMENT rehitect/Lead Developer
PO-199 (06/16) - PAGE 2

Percentage of Time | Effective on the date indicated, the employee assigned to the position identified above performs

Required the following duties and responsibilities.
*Acts as a software architect for CAL FIRE. *Works in conjunction with the Chief Technical
20% Officer to set standards and manage both emerging and trailing edge products and

dependencies. *Defines the software frameworks to be used and ensures all dependencies and
infrastructure requirements are adhered to. *Ensures non-functional requirements for
performance, security, reliability and availability are met. *Collaborates with Information
Technology teams and stakeholders to define all aspects of development. *Provides technical
guidance and mentorship to developers and engineers and the web team.*Serves as a hands-
on lead developer for applications and reports built on the Microsoft Power Platform and Power
Bl, ensuring solutions are scalable, secure, and aligned with CAL FIRE standards.

10% *Ensures procurement and budgeting administration best practices are met by adhering to
direction from the Administrative Officer. *Develops business case justifications and cost/benefit
analyses for Information Technology spending and initiatives as assigned. * Aids in the
development of Feasibility Studies. *Develops requests for proposal and statement of works for
IT contracts. *Provides vendor management as needed. *Acts as a team member on the
Information Technology Management Team. *Ensures system documentation for all
Applications Services components and web hosting are maintained for currency and accuracy.
*Attends meetings as directed. *Includes participation in the evaluation and procurement of
licenses, connectors, and services required to support Power Platform and Power Bl
development.

10% *Provide onsite technical support to mobilized CAL FIRE employees by assisting with issues,
and service requests to include, but not limited to, resolving issues related with basic computer
hardware and software installation. *Coordinate issues, service requests, and escalate as
needed to incident project lead or incident management team. *Perform minor, computer,
network, or server tasks, including but not limited to, adding patch cables, users, replacing
switches, or wireless access points. *Attend annual Incident Network (InciNet) training, as
needed.

5% Other job-related duties as assigned. *This may include performing coding tasks in C#, web
sites and the Microsoft Power Platform environment, developing new Power Bl dashboards or
reports, and providing technical support for low-code solutions as needed.

*These are the essential functions for this position. Essential functions are those functions that the individual who holds
the position must be able to perform unaided or with the assistance of a reasonable accommodation.

Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in
a professional manner that demonstrates respect for all employees and others they come in contact with during work
hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees
are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate
conduct, or retaliation.

Job qualifications and/or conditions of employment: Will be working at a computer in a cubicle under artificial light.
May be required to occasionally bend, stoop, pull and lift and/or transport objects. Will be required work at remote
facilities or incidents to affect repairs onsite, which can involve overnight travel. Hardware repair requires occasional
lifting of PC’s and printers which should not exceed 40 pounds. Requires duty officer off hours on a rotational basis.

"We have discussed this document in its entirety and understand the duties of this position."

Employee Signature Date Supervisor Signature Date
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