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As a valued member of the Caltrans team, you make it possible to improve lives and communities through transportation. 

GENERAL STATEMENT: 

Under the general direction of the Office Chief for Real Property Services, the Senior Right of Way Agent (SRWA) in Real 
Property Services (RPS) acts as Region/District Liaison who will provide guidance and assistance to Regions/Districts. The 
SRWA participates in policy development and active management of the Department's Property Management, Airspace, and 
Clearance & Demolition programs. 

CORE COMPETENCIES: 

As a Senior Right of Way Agent, the incumbent is expected to become proficient in the following competencies as described below in order to 
successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, Strategic 
Imperatives and Goals. Effective development of the identified Core Competencies fosters the advancement of the following Leadership 
Competencies: Change Commitment, Risk Appetite, Self-Development/Growth, Conflict Management, Relationship Building, Organizational 
Awareness, Communication, Strategic Perspective, and Results Driven. 

• Learning on the Fly: Learns quickly, is open to change, experiments, and is flexible. (Employee Excellence - Pride)

• Decision Making: Makes critical and timely decisions. Takes charge. Supports appropriate risk. Makes challenging and appropriate
decisions. (Safety - Pride)

• Ethics and Integrity: Demonstrated concern to be perceived as responsible, reliable, and trustworthy. Respects the confidentiality of
information or concern shared by others. Honest and forthright. Conforms to accepted standards of conduct. (Equity - Equity)

• Problem-solving and Decision-making : Identifies problems and uses logical analysis to find information, understand causes, and
evaluate and select or recommend best possible courses of action. (Prosperity - Collaboration, Innovation)

• Relationship Building: The ability to develop and maintain internal and external trust and professional relationships, which includes
listening and understanding to build rapport. (Prosperity - Collaboration)

• Customer Focus: Considers, prioritizes, and takes action on the needs of both internal and external customers. (Equity - Innovation)

• Communication: Expresses oneself clearly in all forms of communication. Gives feedback and is receptive to feedback received.
Knows that listening is essential. Keeps others in the Division and other functional units informed as appropriate. (Equity - Equity)

• Forward Thinking: Anticipates the implications and consequences of situations and takes appropriate actions to be prepared for
possible contingencies. Anticipates and prepares for future developments. (Climate Action - Innovation)

• Thoroughness: Ensures that work and information is complete and accurate. Ensures that assignment goals, objectives, and
completion dates are met. Documents and reports on work progress. (Employee Excellence - Pride)

TYPICAL DUTIES: 

Percentage Job Description 
Essential (E)/Marginal (M)1 

25% E Acts as Liaison to assigned Region/Districts, providing training, advice and assistance in Property 

20% E 

20% E 

Management, Airspace, and Clearance & Demolition. Performs staff assistance and Quality Reviews for 
the assigned Region/Districts. 

Helps formulate and implement statewide Property Management, Airspace, Wireless Leasing, and 
Clearance & Demolition, in the Right of Way policies and procedures. 

Interprets legislation, policies, procedures, regulations, and maintains Right of Way Manual chapters for 
the Property Management, Airspace, and Clearance & Demolition functions as assigned. 

Americans with Disabilities Act (ADA) Notice: This document is available in alternative accessible formats. For more information, please contact the Forms Management 
Unit at (279) 234-2284, TTY 711, in writing at Forms Management Unit, 1120 N Street, MS-89, Sacramento, CA 95814, or by email at Forms.Management.Unit@dot.ca.gov. 








