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""% California State
Board o/ Equalization

s | CURRENT
DUTY STATEMENT | PROPOSED
SCHEDULE TO BE WORKED/WORKING HOURS EFFECTIVE DATE
Monday - Friday
CIVIL SERVICE CLASSIFICATION WORKING TITLE
Career Executive Assignment (CEA), Level C Chief Deputy Director, BOE
DEPARTMENT/DIVISION/DISTRICT/UNIT SPECIFIC LOCATION ASSIGNED TO
California State Board of Equalization (BOE)/Executive Office Sacramento, CA
SEERA DESIGNATION BARGAINING UNIT WORK WEEK GROUP CERTIFICATES REQUIRED
Managerial 01 E None
FINGERPRINTS/BACKGROUND CHECK REQUIRED | BILINGUAL POSITION SUPERVISION EXERCISED
__Yes [OJ No [ lYes O No Yes
INCUMBENT POSITION NUMBER (Agency-Unit-Class-Serial)

290-301-7500-002

The mission of the State Board of Equalization is to serve Californians through fair and transparent administration of Property Tax, the
Alcoholic Beverage Tax, and the Tax on Insurers to strengthen communities and support state and local services.

POSITION’S ORGANIZATIONAL SETTING AND MAJOR FUNCTIONS

Under the administrative direction of the California State Board of Equalization (BOE) Executive Director, the Chief Deputy Director serves
as the agency’s Chief Operating Officer and is responsible for the strategic leadership, policy implementation, operational oversight, and
executive management of all tax programs and agency administrative support operations.

The incumbent provides executive direction over statewide tax administration activities, including taxpayer services, compliance, collections,
audit functions, legal coordination, appeals support, technology modernization, fiscal management, human resources, legislative analysis,
strategic planning, and organizational performance initiatives. The Chief Deputy Director ensures alignment of departmental operations with
statutory mandates, administration priorities, executive policy direction, and statewide governmental objectives while promoting operational
excellence, accountability, transparency, equity, and customer service.

The position exercises executive authority over the agency's day-to-day operations and acts on behalf of the Executive Director in their
absence. Limited overnight travel may be required to attend meetings, conferences and training.

Candidate must be able to perform the following essential job functions with or without reasonable accommodation.

PERCENTAGE

OF TIME SPENT IS

ESSENTIAL JOB FUNCTIONS

40% Executive Leadership and Operations Management:

« Direct and oversee daily operations of all tax administration programs and agency administrative divisions.

« Establish operational priorities, strategic objectives, and performance expectations for executive staff.

« Ensure consistent statewide administration and interpretation of laws, regulations, policies, and procedures.

« Lead organizational transformation initiatives, modernization efforts, and enterprise operational improvements.

« Monitor operational risks and implement mitigation strategies to ensure continuity of critical functions.

« Coordinate and participate in cross-functional executive decision-making and policy discussions affecting statewide tax
administration, governmental operations, and public policy initiatives.

* Represent the Agency before the Legislature, Department of Finance, control agencies, stakeholders, taxpayers, and
external partners.

« Coordinate responses to legislative inquiries, audits, media issues, and high-profile matters.

15% Policy Development and Implementation:

» Advise the Executive Director, Board Members, and control agencies on major administration policy matters.

» Develop and implement departmental policies affecting statewide administration operations.

« Evaluate operational impacts of legislative proposals and regulatory changes.

« Recommend policy alternatives related to compliance, customer service delivery, organizational effectiveness, and risk
management.

« Provide executive review and approval of operational policies and procedures.
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PERCENTAGE

OF TIME SPENT DUTIES

ESSENTIAL JOB FUNCTIONS (continued)

10% Fiscal and Resource Management:

« Oversee development and administration of agency and departmental budgets and fiscal resources.

« Direct resource allocation strategies to ensure efficient utilization of staffing and funding.

< Monitor revenue trends, workload projections, and operational expenditures.

« Ensure appropriate internal controls, accountability measures, and compliance with state fiscal requirements.

10% Organizational Leadership and Workforce Management:

« Direct executive and managerial staff responsible for statewide operations.

« Promote succession planning, workforce development, leadership accountability, and employee engagement.

« Oversee labor relations, workforce planning, organizational restructuring, and executive performance management.
« Foster a culture of collaboration, innovation, integrity, and continuous improvement.

10% Technology and Business Modernization:

« Provide executive oversight of tax systems modernization initiatives and enterprise technology projects.

« Ensure alignment between operational goals and information technology strategies.

« Support data governance, cybersecurity, business intelligence, and digital service delivery improvements.
« Direct implementation of technology solutions to improve efficiency, compliance, and taxpayer experience.

10% Risk Management and Compliance:

« Ensure compliance with state and federal laws, regulations, audit requirements, privacy standards, and departmental
policies.

« Direct enterprise risk management and internal control activities.

« Oversee corrective action plans related to audits, investigations, or operational deficiencies.

 Ensure integrity, confidentiality, and security of taxpayer information.
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PERCENTAGE
OF TIME SPENT DEnIES
MARGINAL JOB FUNCTIONS
5% Other duties as required or needed.

WORK ENVIRONMENT OR PHYSICAL ABILITIES REQUIRED FOR THE JOB (if applicable):

Work Environment:

Work in an office setting with artificial light and temperature control.

Ability to work under pressure to meet deadlines.

Ability to work excess hours as required to achieve project schedule requirements.
Availability to travel as needed.

Provide back-up, as necessary, to ensure continuity of all agency activities.

Physical Abilities:

Ability to complete tasks that may require making repetitive hand movements in the performance of daily duties, with or without reasonable
accommodations and modifications to facilitate such tasks.

Ability to occasionally travel throughout the State of California, including overnight stays.

Ability to periodically work non-standard or excess hours to meet workload needs and demands.

Additional Requirements/Expectations:

Demonstrated experience in delivering complex information in a clear, concise and professional manner through verbal and written
communication. The incumbent routinely works with and is exposed to sensitive and confidential issues and/or materials and is expected to
maintain confidentiality and the highest standards of ethics and professionalism. Experience in providing advice on sensitive political issues
and working in a political environment. Incumbent is required by the BOE's Conflict of Interest Code to complete and file a Form 700 within
30 days of appointment and annually thereafter.

| have read this duty statement and fully understand that | must perform the Essential Job Functions of my position with or without
reasonable accommodation.

PRINT EMPLOYEE NAME EMPLOYEE'S SIGNATURE DATE

| certify that the above accurately represents the duties of the position and that | have reviewed these duties with the above-named
employee.

PRINT SUPERVISOR NAME SUPERVISOR'S SIGNATURE DATE
HRB APPROVAL DATE C&P ANALYST INITIALS
06/16/2026 HSA
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	Schedule: Monday - Friday
	EffectDate: 
	Civil: Career Executive Assignment (CEA), Level C
	WorkTitle: Chief Deputy Director, BOE
	Depart: California State Board of Equalization (BOE)/Executive Office
	SpecLoc: Sacramento, CA
	Seer: Managerial
	Bar: 01
	WorkWeek: E
	Cert: None
	SuperEx: Yes
	Incum: 
	PosOrg: Under the administrative direction of the California State Board of Equalization (BOE) Executive Director, the Chief Deputy Director serves as the agency’s Chief Operating Officer and is responsible for the strategic leadership, policy implementation, operational oversight, and executive management of all tax programs and agency administrative support operations. 

The incumbent provides executive direction over statewide tax administration activities, including taxpayer services, compliance, collections, audit functions, legal coordination, appeals support, technology modernization, fiscal management, human resources, legislative analysis, strategic planning, and organizational performance initiatives. The Chief Deputy Director ensures alignment of departmental operations with statutory mandates, administration priorities, executive policy direction, and statewide governmental objectives while promoting operational excellence, accountability, transparency, equity, and customer service.

The position exercises executive authority over the agency's day-to-day operations and acts on behalf of the Executive Director in their absence. Limited overnight travel may be required to attend meetings, conferences and training. 
	PerTime1: 40%











15%
	EssJob1: Executive Leadership and Operations Management:
• Direct and oversee daily operations of all tax administration programs and agency administrative divisions.
• Establish operational priorities, strategic objectives, and performance expectations for executive staff.
• Ensure consistent statewide administration and interpretation of laws, regulations, policies, and procedures.
• Lead organizational transformation initiatives, modernization efforts, and enterprise operational improvements.
• Monitor operational risks and implement mitigation strategies to ensure continuity of critical functions.
• Coordinate and participate in cross-functional executive decision-making and policy discussions affecting statewide tax administration, governmental operations, and public policy initiatives. 
• Represent the Agency before the Legislature, Department of Finance, control agencies, stakeholders, taxpayers, and external partners.
• Coordinate responses to legislative inquiries, audits, media issues, and high-profile matters.

Policy Development and Implementation:
• Advise the Executive Director, Board Members, and control agencies on major administration policy matters.
• Develop and implement departmental policies affecting statewide administration operations.
• Evaluate operational impacts of legislative proposals and regulatory changes.
• Recommend policy alternatives related to compliance, customer service delivery, organizational effectiveness, and risk      management.
• Provide executive review and approval of operational policies and procedures.

	CB1: Off
	CB2: Off
	CB6: Off
	CB7: Yes
	CB4: Off
	CB5: Yes
	PositionNum: 290-301-7500-002
	EssJob2:  Fiscal and Resource Management:
• Oversee development and administration of agency and departmental budgets and fiscal resources.
• Direct resource allocation strategies to ensure efficient utilization of staffing and funding.
• Monitor revenue trends, workload projections, and operational expenditures.
• Ensure appropriate internal controls, accountability measures, and compliance with state fiscal requirements.

 Organizational Leadership and Workforce Management:
• Direct executive and managerial staff responsible for statewide operations.
• Promote succession planning, workforce development, leadership accountability, and employee engagement.
• Oversee labor relations, workforce planning, organizational restructuring, and executive performance management.
• Foster a culture of collaboration, innovation, integrity, and continuous improvement.

 Technology and Business Modernization:
• Provide executive oversight of tax systems modernization initiatives and enterprise technology projects.
• Ensure alignment between operational goals and information technology strategies.
• Support data governance, cybersecurity, business intelligence, and digital service delivery improvements.
• Direct implementation of technology solutions to improve efficiency, compliance, and taxpayer experience.

 Risk Management and Compliance:
• Ensure compliance with state and federal laws, regulations, audit requirements, privacy standards, and departmental      policies.
• Direct enterprise risk management and internal control activities.
• Oversee corrective action plans related to audits, investigations, or operational deficiencies.
• Ensure integrity, confidentiality, and security of taxpayer information.
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	PerTime3: 5%
	MarJob3: Other duties as required or needed. 
	WorkEnviro 1: Work in an office setting with artificial light and temperature control.
Ability to work under pressure to meet deadlines. 
Ability to work excess hours as required to achieve project schedule requirements. 
Availability to travel as needed. 
Provide back-up, as necessary, to ensure continuity of all agency activities.  
	PhyAbilities 1: Ability to complete tasks that may require making repetitive hand movements in the performance of daily duties, with or without reasonable accommodations and modifications to facilitate such tasks. 
Ability to occasionally travel throughout the State of California, including overnight stays. 
Ability to periodically work non-standard or excess hours to meet workload needs and demands.
	AddReq 1: Demonstrated experience in delivering complex information in a clear, concise and professional manner through verbal and written communication. The incumbent routinely works with and is exposed to sensitive and confidential issues and/or materials and is expected to maintain confidentiality and the highest standards of ethics and professionalism. Experience in providing advice on sensitive political issues and working in a political environment. Incumbent is required by the BOE's Conflict of Interest Code to complete and file a Form 700 within 30 days of appointment and annually thereafter.  
	PrintName4: 
	Date4: 
	PrintName3: 
	Date3: 
	HRBApp 1: 06/16/2026
	CPAI 1: HSA


