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As a valued member of the Caltrans team, you make it possible to improve lives and communities through transportation. 

GENERAL STATEMENT: 

Under the general direction of the Office Chief of Appraisals, Local Programs and Right of Way (RW) Certifications, the Senior 
Right of Way agent is a technical expert for the Department, responsible for providing timely staff assistance, advice and 
guidance to the Division and assigned districts/regions on all matters concerning the Appraisal function for public transportation 
purposes. The specific duties listed below constitute a framework of responsibilities for the incumbent. However, it is intended 
that there be a high degree of flexibility in determining how time should be utilized since the needs of the districts and 
Headquarters (HQ) vary from time to time. The incumbent represents the Office Chief of Appraisals and acts as an appraisal 
coordinator/liaison; responsible for oversight of statewide appraisal quality, and developmenUimplementation of training as 
needed by Division or District management to ensure an effective appraisal workforce. Major emphasis shall be placed on 
assisting districUregion staff in the timely delivery of appraisal work product that meets or exceeds statutory requirements, 
accepted appraisal practices and statewide policies, guidelines, practices and procedures. 

CORE COMPETENCIES: 

As a Senior Right of Way Agent, the incumbent is expected to become proficient in the following competencies as described below in order to 
successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, Strategic 
Imperatives and Goals. Effective development of the identified Core Competencies fosters the advancement of the following Leadership 
Competencies: Change Commitment, Risk Appetite, Self-Development/Growth, Conflict Management, Relationship Building, Organizational 
Awareness, Communication, Strategic Perspective, and Results Driven. 

• Creativity and Innovation: Thinks beyond the confines of traditional models to recognize opportunities, seek creative solutions and
take intelligent risks. (Employee Excellence - Innovation)

• Decision Making: Makes critical and timely decisions. Takes charge. Supports appropriate risk. Makes challenging and appropriate
decisions. (Employee Excellence - Innovation)

• Ethics and Integrity: Demonstrated concern to be perceived as responsible, reliable, and trustworthy. Respects the confidentiality of
information or concern shared by others. Honest and forthright. Conforms to accepted standards of conduct. (Equity - Collaboration)

• Conflict Management: Recognizes differences in opinions and encourages open discussion. Uses appropriate interpersonal styles.
Finds agreement on issues as appropriate. Deals effectively with others in conflict situation. (Equity, Employee Excellence - People
First, Pride)

• Teamwork and Collaboration: Sets team structure. Organizes, leads, and facilitates team activities. Promotes team cooperation and
encourages participation. Capable of cross functionality and working well with others on a team to achieve personal goals, team goals,
and organizational goals. Takes responsibility for individual actions in order to achieve consistent results. (Equity, Employee Excellence
- People First, Pride)

• Organizational Awareness: Contributes to the organization by understanding and aligning actions with the organization's strategic
plan, including the mission, vision, goals, core functions, and values. (Equity, Employee Excellence - Integrity, People First, Pride)

• Communication: Expresses oneself clearly in all forms of communication. Gives feedback and is receptive to feedback received.
Knows that listening is essential. Keeps others in the Division and other functional units informed as appropriate. (Safety, Equity,
Employee Excellence - Equity, People First, Pride)

• Analytical Skills: Approaches problems using a logical, systematic, and sequential approach. Weighs priorities and recognizes
underlying issues. (Employee Excellence - Integrity, Pride, Stewardship)

• Thoroughness: Ensures that work and information is complete and accurate. Ensures that assignment goals, objectives, and
completion dates are met. Documents and reports on work progress. (Equity, Employee Excellence - Equity, Integrity, Pride,
Stewardship)

TYPICAL DUTIES: 

Percentage Job Description 
Essential (E)/Marginal (M)1 
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