
	STATE OF CALIFORNIA

DEPARTMENT OF FORESTRY AND FIRE PROTECTION
POSITION ESSENTIAL FUNCTIONS DUTIES STATEMENT

PO-199 (06/16)
	Working Title of Position

Chief of Information Technology – Application & Platform Support Services

	
	Division and/or Subdivision

Information Technology Services – Operations / Application & Platform Support Services

	INSTRUCTIONS:  The Director is required by Government Code Section 19818.12 to report (or to record) “…material changes in the duties of any position in his or her jurisdiction”.  The Position Essential Functions Duties Statement is used for this purpose.  Enter identifying information and effective date at the right.  Enter brief description of each of the important duties and responsibilities of the position below.  Group related duties in numbered paragraphs and indicate the percentage of total time occupied.  Indicate the "essential functions" of the position by placing an asterisk (*) in front of those individual duties you determine to be essential to the job.  Discuss the duties with the employee assigned to the position.  Both the employee and supervisor sign the document where indicated.  The supervisor retains the original document and provides a copy to the employee.
	Location of Headquarters

Information Technology Services

710 RiverPoint CT, West Sacramento CA 95605

	
	Class Title of Position

Information Technology Manager I

	
	Position Number

541-021-1405-010

	
	Effective Date

July 2026

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	40%
	Under general direction of the Information Technology Manager (ITM) II, the incumbent serves as the Chief of Information Technology of the Application & Platform Support Services unit. This unit is comprised of Information Technology (IT) professionals in various IT classification levels who are responsible for managing the unit. The incumbent oversees and has full management responsibility for standards, processes, procedures for the analysis, design, implementation, maintenance, operation and procurement. The incumbent has full management responsibility for organizing, planning, coordinating, directing and controlling all activities associated with the day-to-day operations of the unit. The incumbent also provides leadership for the Application & Platform Support Services unit. Duties include but are not limited to:
Technical Leadership, Oversight, and Project Management

*Serves as the principal engineer and architect, overseeing the design, implementation, and maintenance of systems supporting enterprise-wide technology needs. *Provides mastery-level expertise and guidance in the Department of Forestry and Fire Protection (CAL FIRE) systems, optimization, and performance monitoring, leading teams in implementing enterprise solutions, automation frameworks, and operational best practices. *Ensures compliance with security and regulatory requirements, addressing vulnerabilities and enhancing resilience against cyber threats. *Establishes and enforces IT governance, technology standards, and operational procedures to ensure reliability, scalability, and maintainability of IT systems.
*Serves as the technical manager for projects and manages, directs, and provides strategic leadership in the design, implementation, and management of IT infrastructure and applications to ensure operational continuity and system integration. *Leads and coordinates technical teams, providing expertise in troubleshooting, performance monitoring, and system optimization. *Directs, guides, and actively participates in technical projects when necessary, ensuring that system implementations and upgrades align with organizational objectives.

	
	*These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: See page 4.


	"We have discussed this document in its entirety and understand the duties of this position."

	Employee Signature
	
	Date
	
	Supervisor Signature
	
	Date

	Personnel use only
	 FORMCHECKBOX 
  Posted to Directory
	
	

	
	
	Initials and date
	

	STATE OF CALIFORNIA

DEPARTMENT OF FORESTRY AND FIRE PROTECTION
POSITION ESSENTIAL FUNCTIONS DUTIES STATEMENT

PO-199 (06/16) - PAGE 2


	Working Title of Position

Chief of Information Technology – Application & Platform Support Services

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	25%
	*Oversees the execution of infrastructure-related projects, ensuring they are completed on time, within scope, and on budget. *Manages project timelines, resources, and risk mitigation strategies, ensuring that deliverables meet quality standards and align with departmental goals. *Coordinates cross-functional teams, tracking project progress, and reporting to upper management on project statuses, challenges, and milestones.
System and End-User Support Management

*Manages, directs, and optimizes enterprise IT operations, ensuring high availability and performance of critical business systems. *Oversees incident response, problem resolution, and root cause analysis for infrastructure, cloud, security, and enterprise applications. *Implements and enforces IT service management (ITSM) best practices, ensuring alignment with Service Level Agreements (SLAs). *Develops and drives continuous improvement initiatives through automation, monitoring, and proactive capacity planning to enhance service delivery and operational efficiency.

*Facilitates and oversees IT support functions, ensuring that systems and services are deployed, maintained, and optimized efficiently. *Provides leadership for troubleshooting, system performance monitoring, and resolving complex technical issues. *Manages and collaborates with technical teams and subordinate staff, ensuring that service requests are processed efficiently and in accordance with SLAs.

*Works to improve customer satisfaction through effective problem resolution and ensures end-user support services meet operational needs. *Directs and monitors activities related to system security, data integrity, and backup/recovery strategies to maintain system operability. *Provides guidance on best practices, platform usage, and technology adoption, collaborating with IT support teams to align with enterprise technology objectives.

	
	*These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: See page 4.


	"We have discussed this document in its entirety and understand the duties of this position."

	Employee Signature
	
	Date
	
	Supervisor Signature
	
	Date
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	Working Title of Position

Chief of Information Technology – Application & Platform Support Services

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	20%

10%
	Workforce Development and Operational Leadership

*Manages and mentors technical staff, ensuring a high level of technical competency and leadership within IT teams. *Leads workforce planning, recruitment, training, and retention efforts to maintain an agile and skilled IT workforce. *Provides coaching and professional development opportunities to ensure that technical staff remain up to date with emerging technologies and industry trends. *Establishes a culture of innovation, accountability, and collaboration across IT disciplines.
*Oversees, manages, guides, and develops staff within the IT Infrastructure Unit, setting priorities, managing workloads, and ensuring tasks are completed efficiently and effectively. *Provides leadership in staff recruitment, training, and retention, ensuring that the team possesses the technical expertise required to meet current and future demands. *Provides coaching and mentorship to ensure staff continually develop their skills.

*Evaluates staff performance, addressing performance deficiencies, and implementing corrective actions as necessary. *Ensures compliance with departmental policies and procedures while fostering a culture of accountability, collaboration, and continuous improvement within the team.
Vendor/Contract and Procurement Management

*Oversees vendor relationships, procurement strategies, and technology acquisition processes, ensuring cost-effective and scalable solutions. *Develops and reviews Statements of Work (SOWs), negotiates contracts, and ensures vendor compliance with IT and security policies. *Engages with industry partners to evaluate and integrate emerging technologies that align with business needs.

*Manages procurement processes, including contract renewals and vendor performance assessments. *Provides technical procurement oversight, reviewing and approving purchase requests to ensure they align with business and security objectives.

*Initiates and maintains relationships with governmental agencies, departments, and private sector companies to assess and adopt innovative IT methodologies. *Ensures that

vendor services meet organizational needs, comply with state regulations, and align with security policies.

	
	*These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: See page 4.
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	Working Title of Position

Chief of Information Technology – Application & Platform Support Services

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	5%
	*Collaborates with cross-functional teams to ensure effective integration of vendor products and services into CAL FIRE operations. *Monitors and reviews vendor performance, providing recommendations for improvements or changes to maintain service excellence and alignment with the organization's technology strategy.
Other Assigned
*Provides onsite technical support to mobilized CAL FIRE employees by assisting with issues, and service requests to include, but not limited to, resolving issues related with basic computer hardware and software installation. *Coordinates issues, service requests, and escalate as needed to incident project lead or incident management team. *Performs minor, computer, network, or server tasks, including but not limited to, adding patch cables, users, replacing switches, or wireless access points. *Attends annual Incident Network (InciNet) training, as needed. 
*Completes miscellaneous tasks or special projects as assigned to contribute to the advancement of divisional objectives and the overall efficiency of IT operations. *Adapts to evolving needs of the IT Infrastructure division, ensuring continuous alignment with the organization's strategic goals. Other job-related duties as assigned.


	
	*These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: This position supports a statewide, 24/7 public safety technology environment and requires the ability to respond to mission-critical service issues affecting CAL FIRE operations. The incumbent must be willing and able to serve as Manager-On-Duty and participate in duty officer rotations as required. 

The position may require carrying a state issued mobile phone and to work during evenings, weekends, holidays, or outside normal business hours to support incidents, outages, planned maintenance, emergency operations, or service restoration activities.

The incumbent must be able to exercise sound judgment, communicate effectively under time-sensitive conditions, coordinate with internal teams, vendors, control agencies, and stakeholders, and make operational decisions appropriate for a public safety technology environment. Statewide travel may be required up to 5% and may include overnight stays.
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