
	STATE OF CALIFORNIA

DEPARTMENT OF FORESTRY AND FIRE PROTECTION
POSITION ESSENTIAL FUNCTIONS DUTIES STATEMENT

PO-199 (06/16)
	Working Title of Position

AVL Engineer – IT Specialist II (Limited Term)

	
	Division and/or Subdivision

Information Technology Services – Operations

	INSTRUCTIONS:  The Director is required by Government Code Section 19818.12 to report (or to record) “…material changes in the duties of any position in his or her jurisdiction”.  The Position Essential Functions Duties Statement is used for this purpose.  Enter identifying information and effective date at the right.  Enter brief description of each of the important duties and responsibilities of the position below.  Group related duties in numbered paragraphs and indicate the percentage of total time occupied.  Indicate the "essential functions" of the position by placing an asterisk () in front of those individual duties you determine to be essential to the job.  Discuss the duties with the employee assigned to the position.  Both the employee and supervisor sign the document where indicated.  The supervisor retains the original document and provides a copy to the employee.
	Location of Headquarters

West Sacramento

	
	Class Title of Position

Information Technology Specialist II

	
	Position Number

541-021-1414-904

	
	Effective Date

July 2026

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	35%
	This limited term position supports the Department of Forestry and Fire Protection’s (CAL FIRE) statewide Automatic Vehicle Location (AVL) technology environment and related systems, integrations, data feeds, vendors, and operational support processes. The position is intended to help stabilize, document, modernize, and improve AVL services used by field, fleet, emergency response, and program operations. The incumbent must be able to work across technical teams, vendors, and business partners to resolve complex production issues and improve long-term supportability.

Under the general direction of the Information Technology Manager I, the Information Technology Specialist II (ITS II) will perform duties related to, but not limited to, a variety of tasks in support of systems and services in the following four domains:


· Information Security Engineering
· Information Technology Project Management
· Software Engineering
· System Engineering


System Design, Deployment, Maintenance, and Monitoring

*Acts as the expert level team lead in the design, deployment, and maintenance of complex IT systems to ensure optimal performance and reliability. *Architects, develops, implements, operates, deploys, and maintains software systems by researching, developing, configuring, programming, testing, and implementing business application services. *Collaborates with teams on cloud development using DevOps methodologies, optimizes database and system performance, and maintains current documentation for system configurations, covering hardware to software and ensuring robust security measures are in place. *Develops strategic activities such as planning, designing, implementing, and testing applications and system software to contribute to the overall organization IT strategy.



	
	These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: See page 3.


	"We have discussed this document in its entirety and understand the duties of this position."

	Employee Signature
	
	Date
	
	Supervisor Signature
	
	Date

	Personnel use only
	 FORMCHECKBOX 
  Posted to Directory
	
	

	
	
	Initials and date
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	Working Title of Position

AVL Engineer – IT Specialist II (Limited Term)

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	25%
20%

10%
5%
	
System Support

*Designs, develops, and recommends innovative solutions to support the installation, configuration, and ongoing administration of IT systems to enhance efficiency, security, operability, and reliability. **Serves as project lead address complex system solutions and enhancements. *Ensures comprehensive system support across various technology platforms, emphasizes the importance of security, data integrity, and end-user computing solutions. *Mentors, trains, and supports staff in best practices, platform use, new technologies, and software development techniques.
End User Support

*Leads in providing strategic support for end users, addresses the most complex technical inquiries and issues across hardware and software. *Audits system performance and serves as the escalation point for troubleshooting system components. *Develops and implements backup and recovery strategies. Optimizes the ticket management process, ensuring compliance to Service Level Agreements (SLAs) to maintain high levels of customer satisfaction.
Vendor and Contract Support

*Strategizes and integrates efforts in vendor and contract support, including developing, reviewing, and approving Statements of Work (SOW) for vendor engagements. *Leads procurement activities and contract renewals, ensuring compliance with state regulations and policies, with a focus on securing technology solutions that satisfy the organization's hardware, software, and security needs.
*Provides technical support to CAL FIRE emergency incident operations, mobilized staff, and incident technology teams as needed.*Supports cloud, identity, network, endpoint, server, access, and application-hosting issues that affect incident operations or emergency response technology services.*Coordinates service requests, escalations, incident issues, and operational support needs with appropriate technical teams and incident management staff.
*Performs limited onsite or remote technical support during emergency assignments, including troubleshooting, coordination, escalation, documentation, and restoration support.*Attends annual Incident Network training and other incident-related technology training as directed by management.

	
	These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: See page 3.


	"We have discussed this document in its entirety and understand the duties of this position."

	Employee Signature
	
	Date
	
	Supervisor Signature
	
	Date

	Personnel use only
	 FORMCHECKBOX 
  Posted to Directory
	
	

	
	
	Initials and Date
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	Working Title of Position

AVL Engineer – IT Specialist II (Limited Term)

	Percentage of Time Required
	Effective on the date indicated, the employee assigned to the position identified above performs the following duties and responsibilities.

	5%
	Other Assigned

*Leads and adapts to additional tasks or projects as directed, contributing to the advancement of divisional objectives and the overall efficiency of IT operations. *Handles diverse assignments crucial in supporting the evolving technology, data, and security landscape of the IT Infrastructure division. Performs other job-related duties as required.

Desirable Experience / Skills

· Experience supporting Automatic Vehicle Location (AVL), telematics, mobile data, Computer-Aided Dispatch (CAD)/AVL integrations, Geographic Information System (GIS) location data, or similar operational technology platforms.

· Experience troubleshooting complex enterprise systems, integrations, data feeds, application services, databases, middleware, Application Programming Interfaces (APIs), or vendor-hosted/cloud services.

· Knowledge of production support practices including monitoring, incident response, root cause analysis, change control, release coordination, and technical documentation.

· Ability to coordinate with vendors, program owners, field users, security, network, systems, and application teams to resolve service-impacting issues.

· Experience developing support models, standard operating procedures, system diagrams, service ownership documentation, and operational handoff materials.

· Knowledge of public safety, emergency response, fleet operations, mobile workforce technology, or statewide operational environments is desirable.



	
	These are the essential functions for this position.  Essential functions are those functions that the individual who holds the position must be able to perform unaided or with the assistance of a reasonable accommodation.

	Equal Employment Opportunity (EEO) Statement: All CAL FIRE employees are expected to conduct themselves in a professional manner that demonstrates respect for all employees and others they come in contact with during work hours, during work related activities, and anytime they represent the department. Additionally, all CAL FIRE employees are responsible for promoting a safe and secure work environment free from discrimination, harassment, inappropriate conduct, or retaliation.  

	Job qualifications and/or conditions of employment: Incumbents must be able to transport, lift, move, or carry up to 25lbs of various types of equipment to perform duties listed in the essential functions. This position supports a statewide public safety technology environment and requires the ability to coordinate work across multiple programs, platforms, services, and technical teams. The incumbent must be able to exercise sound judgment, communicate effectively, manage competing priorities, and make operational decisions appropriate for a mission-driven technology environment. The incumbent must have strong knowledge of digital service delivery, service ownership, user-centered design, accessibility, business analysis, platform governance, data-informed decision-making, and technology operations. The incumbent must be able to lead staff, coordinate with executive and program stakeholders, evaluate service impacts, manage risk, and ensure solutions are secure, accessible, supportable, and aligned with enterprise standards. Statewide travel may be required up to 5% and may include overnight stays. The position may require work outside normal business hours to support urgent service issues, emergency operations, major releases, executive requests, or mission-critical technology needs.



	"We have discussed this document in its entirety and understand the duties of this position."
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	Date
	
	Supervisor Signature
	
	Date
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