
STATE OF CALIFORNIA 

Franchise Tax Board 

DUTY STATEMENT 

Request for Personnel Action (RPA) 

Number  

Classification Title 

Information Technology Specialist I 

Working Title 

Network Engineer 

Proposed

Effective Date 

PositionNNumber 

564-274-1402-xxx

Bureau and Section 

Infrastructure Services Bureau 

Network, Virtualization & Storage Engineering 

Section 

Our mission is to help taxpayers file timely and accurate tax returns and pay the correct amount to fund 

services important to Californians. To support this mission, FTB employees strive to develop in CalHR's 

Core Competencies: Collaboration, Communication, Customer Engagement, Digital Fluency, Diversity and 

Inclusion, Innovative Mindset, Interpersonal Skills, and Resilience. Core competencies are the knowledge, 

skills, and behaviors which are foundational to all state employees regardless of classification. 

General Statement 

Under the direction of the Network Engineering Supervisor within the Network Engineering Section in the 

Infrastructure Services Bureau, the Network Engineer performs a wide variety of tasks that require 

regular innovative problem solving and has technical support responsibilities on various complex projects 

related to System Engineering, involving the more difficult network system configurations including the 

department's LAN, WAN and DMZ. These complex functional areas include the configuration and 

maintenance of various protocols (TCP/IP, FTP, SSH, etc.}, monitoring and configuration of security devices 

(firewalls, routers, switches, Load Balancers etc.} and knowledge of the International Standards 

Organization's seven layer model. The Network Engineer proactively monitors and deduces network 

capacity based on usage, anomalies, response times, availability and error rates; and recommends an 

effective course of action to improve and/or prevent security related issues. Additionally, the Network 

Engineer performs performance monitoring & trending, capacity planning & monitoring, as well as day-to­

day maintenance and support activities. The position provides services which encompass the IT domain 

of System Engineering. 
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