State of Califomia — Health and Human Services Agency Department of Health Care Services
DUTY STATEMENT
Classification: Research Data Specialist Il

Working Title:
Program: Audits & Investigations

Division: Investigations Division (ID)

Branch: Provider Investigations Branch (PIB)

Section:

Unit:

Office Location: 1700 K Street, Sacramento, CA 95814

COl Position: O Yes []No Telework Eligible: O Yes [] No
CBID: RO1 Position Number: 806-405-5770-XXX
Bilingual Position: []Yes [ No Specify Language: Not Applicable

This position requires the incumbent to perform their essential functions; maintain consistent and regular
attendance in-person and/or virtually; to communicate effectively and professionally, both orally and in
writing; to develop and maintain knowledge and skills related to specific tasks, methodologies, materials,
tools, and equipment; to complete assignments in a timely manner; and to adhere to departmental policies
and procedures regarding attendance and conduct including those outlined in the Health Administrative
Manual and the DHCS Telework Program. To promote collaboration and connection, essential functions are
generally in-person consistent with the DHCS Telework Program and pursuant to an approved Telework
Agreement.

Job Summary:

Under the general direction of the Health Program Audit Manager lll, the Research Data Specialist (RDS
[Il) leads complex, large-scale research projects assessing fraud, waste, and abuse within the Department
of Health Care Services (DHCS) Investigations Division, using data from the DHCS data warehouse
(MIS/DSS). The incumbent performs advanced statistical and econometric analyses, develops
specifications and documentation for data analysis and reporting, and creates metrics and data files that
may include confidential patient data. Strong expertise in medical benefits, patient sampling, research
methodologies, and healthcare claims is required, along with proficiency in SAS, SQL, Bl tools, and
advanced Excel. The RDS Il conducts trend analyses of Medi-Cal claims, maintains fraud risk profiling
tools, and communicates findings to executive leadership through presentations and reports. The RDS Il
may provide legal testimony as the Department’s expert witness on data extraction issues. Overnight travel
of up to 15% is required.
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State of Califomia — Health and Human Services Agency Department of Health Care Services

Description of Duties:

% of Time

Essential Functions

45%

35%

15%

Will serve as lead conducting comprehensive, global analyses of existing or emerging, large
and complex fraud, waste, and abuse (FWA) schemes impacting Medi-Cal utilizing SQL, SAS,
Business Objects, and Artificial Intelligence (when applicable). Partner with division leadership
to develop and recommend data-driven safeguards and preventative strategies that enhance
oversight of priority provider types (e.g., provider enrollment, prior authorizations, etc.).
Collaborate with the Department of Medi-Cal Fraud & Elder Abuse (DMFEA) to enhance the
process for identifying and referring credible allegations of fraud (CAFs), utilizing advanced
data analysis, programmatic information, and data visualizations.

Provide subject matter expertise for high-priority cases, including on-site assistance as needed.
Evaluate newly discovered or referred fraud schemes, assessing and providing the potential
impact on the Medi-Cal program. Serve as a subject matter expert in data analytics for program
integrity, providing guidance to internal partners such as the Benefits Division, Eligibility
Division, and others. Work closely with external stakeholders and partners to identify and
prevent emerging fraud trends across the Medi-Cal system.

Serve as an expert witness when necessary to support CAF investigations and legal
proceedings. Lead or collaborate in the delivery of training sessions for investigative and audit
staff within the Investigations Division, ensuring the effective use of data in their audits and
investigations to strengthen their cases. Travel to onsite audits/investigations/court in
furtherance of Investigation Division cases.
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Description of Duties

% Of Time|Essential Functions

% Of Time|Marginal Functions

5% Other duties as required.
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Supervision Received: Under General Direction by the (enter supervisor classification):
Health Program Audit Manager |l

Supervision Exercised: (check all that apply) [2] Non-Supervisory Classification / None

[] Clerical Staff [ Analytical Staff [] Technical Staff
[] Professional Staff [] Supervisory Staff [[] Managerial Staff
Special Requirements:

[[] Medical Evaluation /Clearance [] Typing Certificate [[] Valid Driver's License

[2] Background Check / Finger Printing Clearance
[[] Valid Professional License (please specify):

Desirable Qualifications:

Knowledge of: Data analysis methods and techniques including gathering and collection of structured and
unstructured data, as well as general principles, concepts and terminology used in research; planning
studies and investigations; trend analysis procedures; time management techniques to provide for efficient
prioritization and completion of projects and assignments; software to prepare spreadsheet summaries,
reports, charts, and tables; basic arithmetic and statistical techniques to analyze numerical data; and
departmental policies and procedures. Advanced automated processes for capturing data and applying
quality control procedures to design and implement complex research projects; current leadership
techniques and their application to ensure effective oversight of project team members; project
management principles to monitor project progress, and conduct final project evaluation; and function as
lead for complex large scale research projects.

Ability to: Research, gather, compile, and analyze structured and unstructured data; conduct and interpret
Working Conditions (Check all that apply):

Prolonged Periods of: Travel May be Required:

[] standing [ Sitting [ Kneeling [ Bending [0] Occasional  [Z] Over Night
Requires Lifting of Heavy Objects up to:

Acknowledgements:

Human Resources Acknowledgement: The Human Resources Division has reviewed and approved this
duty statement.

Analyst Name: Analyst Signature: o . . Date:
Mari Rodriguez Marianela Rodriguez g et onasae oroo o | 02/25/2026

Employee Acknowledgement: | have discussed with my supervisor the duties of the position and have
received a copy of this duty statement.

Employee Name: Employee Signature: Date:

Supervisor Acknowledgement: | certify this duty statement represents an accurate description of the
essential functions of this position. | have discussed the duties of this position with the employee and
provided the employee a copy of this duty statement.

Supervisor Name: Supervisor Signature: Date:
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	TechnicalStaff: Off
	ProfessionalStaff: Off
	SupervisoryStaff: Off
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	Desirable Qualifications: Knowledge of: Data analysis methods and techniques including gathering and collection of structured and unstructured data, as well as general principles, concepts and terminology used in research; planning studies and investigations; trend analysis procedures; time management techniques to provide for efficient prioritization and completion of projects and assignments; software to prepare spreadsheet summaries, reports, charts, and tables; basic arithmetic and statistical techniques to analyze numerical data; and departmental policies and procedures. Advanced automated processes for capturing data and applying quality control procedures to design and implement complex research projects; current leadership techniques and their application to ensure effective oversight of project team members; project management principles to monitor project progress, and conduct final project evaluation; and function as lead for complex large scale research projects.

 Ability to: Research, gather, compile, and analyze structured and unstructured data; conduct and interpret descriptive statistical analyses using appropriate software to test research hypotheses and to formulate conclusions and recommendations; prepare research and statistical reports; analyze written and numerical data regarding general governmental problems; speak and write effectively; develop and evaluate alternatives, recommendations, solutions, and conclusions or approaches to research problems; manage a workload consisting of multiple projects and assignments; complete work under critical timelines to meet project. objectives and deadlines; be objective and flexible to adapt to changes in priorities and work assignments; and gain and maintain the confidence and cooperation of others, collaborate, and work in multidisciplinary teams. Present complex quantitative and qualitative data visually using charts, graphs, tables, and other appropriate methods in order to complete reports and/or develop presentations; design and implement advanced automated processes utilizing statistical software for capturing data and applying quality control procedures to design and implement research projects work on multiple projects and assignments simultaneously to finish assignments on time and within budget; develop and prioritize short-range and long-range plans and schedules that coordinate with operating goals and objectives of the department; and facilitate meetings and discussions in a manner that ensures participants remain focused on the intended topic and encourages active participation.
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	EssentialFunctionsRow1: Will serve as lead conducting comprehensive, global analyses of existing or emerging, large and complex fraud, waste, and abuse (FWA) schemes impacting Medi-Cal utilizing SQL, SAS, Business Objects, and Artificial Intelligence (when applicable). Partner with division leadership to  develop and recommend data-driven safeguards and preventative strategies that enhance oversight of priority provider types (e.g., provider enrollment, prior authorizations, etc.). Collaborate with the Department of Medi-Cal Fraud & Elder Abuse (DMFEA) to enhance the process for identifying and referring credible allegations of fraud (CAFs), utilizing advanced data analysis, programmatic information, and data visualizations.


Provide subject matter expertise for high-priority cases, including on-site assistance as needed. Evaluate newly discovered or referred fraud schemes, assessing and providing the potential impact on the Medi-Cal program. Serve as a subject matter expert in data analytics for program integrity, providing guidance to internal partners such as the Benefits Division, Eligibility Division, and others. Work closely with external stakeholders and partners to identify and prevent emerging fraud trends across the Medi-Cal system.


Serve as an expert witness when necessary to support CAF investigations and legal proceedings. Lead or collaborate in the delivery of training sessions for investigative and audit staff within the Investigations Division, ensuring the effective use of data in their audits and investigations to strengthen their cases. Travel to onsite audits/investigations/court in furtherance of Investigation Division cases.
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	Job Summary: Under the general direction of the Health Program Audit Manager III, the Research Data Specialist (RDS III) leads complex, large-scale research projects assessing fraud, waste, and abuse within the Department of Health Care Services (DHCS) Investigations Division, using data from the DHCS data warehouse (MIS/DSS). The incumbent performs advanced statistical and econometric analyses, develops specifications and documentation for data analysis and reporting, and creates metrics and data files that may include confidential patient data. Strong expertise in medical benefits, patient sampling, research methodologies, and healthcare claims is required, along with proficiency in SAS, SQL, BI tools, and advanced Excel. The RDS III conducts trend analyses of Medi-Cal claims, maintains fraud risk profiling tools, and communicates findings to executive leadership through presentations and reports. The RDS III may provide legal testimony as the Department’s expert witness on data extraction issues. Overnight travel of up to 15% is required.
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