State of Califomia — Health and Human Services Agency Department of Health Care Services
DUTY STATEMENT

Classification: Research Scientist Staff

Working Title: Quality and Performance Researcher

Program: Enterprise Data and Information Management
Division: Data Analytics

Branch: Data Science

Section: Clinical Quality and Performance Reporting

Unit: Quality and Performance Reporting
Office Location: 1700 K Street, Sacramento, CA 95814

COl Position: []Yes [ONo Telework Eligible: O Yes [] No
CBID: R10 Position Number: 803-396-5594-920
Bilingual Position: []Yes [ No Specify Language: Not Applicable

This position requires the incumbent to perform their essential functions; maintain consistent and regular
attendance in-person and/or virtually; to communicate effectively and professionally, both orally and in
writing; to develop and maintain knowledge and skills related to specific tasks, methodologies, materials,
tools, and equipment; to complete assignments in a timely manner; and to adhere to departmental policies
and procedures regarding attendance and conduct including those outlined in the Health Administrative
Manual and the DHCS Telework Program. To promote collaboration and connection, essential functions are
generally in-person consistent with the DHCS Telework Program and pursuant to an approved Telework
Agreement.

Job Summary:

As part of the Enterprise Data and Information Management organization the Research Scientist Staff (RS
Staff) works under the general direction of the Research Scientist Supervisor | (RS Sup 1), Chief of the
Quality and Performance Reporting Unit in support of the Medi-Cal program and the overall Department
mission to provide Californians with access to affordable, integrated, high-quality health care. The RS Staff
will apply sociological, behavioral, survey techniques, theoretical models and research methods to plan,
organize, and direct scientific research studies of a highly developed scientific scope and complexity and
apply scientific approaches to critically evaluate health care utilization, quality of care, and access to
effective and appropriate healthcare services and health outcomes for beneficiaries in the Medi-Cal
healthcare system. The RS Staff will act as a resource / team lead to management and research staff for
complex advanced research and statistical analysis, often involving large-scale linkage of multiple data
sources within or outside the Department of Health Care Services (DHCS) such as the California
Immunization Registry (CAIR), Department of Health Care Access and Information (HCAI)

patient discharge databases, vital statistics birth records, and others.
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Job Summary (cont):

The duties contained in this job description reflect general details as necessary to describe the principal
functions of this job. It should not be considered an all-inclusive listing of work requirements. The incumbent
of this position may perform other duties (commensurate with this classification) as assigned, including work
in other functional areas to cover during absences, to equalize peak work periods or to otherwise balance
the workload.
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Description of Duties:

% of Time |Essential Functions

30% Analyze and report on Centers for Medicare and Medicaid Services (CMS) Core Set, DHCS
Value-Based Payment (VBP), Managed Care Accountability Set (MCAS) and other quality- and
health services-related measures for monitoring and evaluating Medi-Cal and
plan/provider/plan/delivery system/program performance. Coordinate with other division and
departmental program staff to apply National Quality Forum (NQF) and Healthcare
Effectiveness Data and Information Set (HEDIS) quality measures to the Medi-Cal population,
and lead enterprise reporting initiatives related to quality measures as well as value-based
directed payments. Contribute to the development and implementation of scientific methods
used in healthcare services research and evaluation, the DHCS Comprehensive Quality
Strategy, and other Department dashboards and analytic applications comparing Medi-Cal
utilization, access, quality of care and health outcomes to nationally recognized benchmarks
and clinical guidelines.

30% Plan, organize, and direct scientific research studies of a highly developed scientific scope and
complexity and apply sociological, behavioral survey techniques, theoretical

models, and research methods to critically evaluate health care utilization, quality of care,
access to care, health outcomes, and social determinants of health such as education, income,
race/ethnicity, and disability status. Build and coordinate research and evaluation processes
with a focus on improving data quality across different data collection and management
processes, including streamlining CMS reporting practices while maintaining report

content integrity. Coordinate, develop and implement large-scale linkage of multiple data
sources within or outside DHCS such as the California Immunization Registry (CAIR),
Department of Health Care Access and Information (HCAI) patient discharge databases, vital
statistics birth records, and others. Use software such as SAS, Structured Query Language
(SQL), geographic information and data linkage software for data management, statistical
analysis, reporting, and data flow processes.

15% Provide operational assessment and support to DHCS program areas / perform as

team lead to translate CMS Core set, VBP, and other quality- and health services- related data
requests/business needs into technical requirements, logic models, program metrics, data files,
and reports. Plan, develop, and implement reporting processes consistent with business
requirements, enterprise standards, and DHCS' overall strategic goals. Develop enterprise
standards, standard operating procedures, and process documentation for analyzing and
managing data, and ensuring its availability, quality, and usability.
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Description of Duties:

% of Time |Essential Functions

10% Develop and produce publication-quality data products for DHCS programs, external
stakeholders, and scientific journals. Review policy papers and analyses from program staff for
adequacy and appropriateness of data interpretation and policy implications. Make
presentations to state health experts and the community on the scientific research conducted.

10% Train and mentor lower-level researchers/analysts to improve DHCS capacity for standardized

collection, linkage, and reporting of CMS Core set, VBP, and other beneficiary and systemic
measure data.
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Description of Duties

% Of Time|Essential Functions

% Of Time|Marginal Functions

5% Perform other duties as required.
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Supervision Received: Under General Direction by the (enter supervisor classification):
Research Scientist Supervisor |

Supervision Exercised: (check all that apply) [2] Non-Supervisory Classification / None

[] Clerical Staff [ Analytical Staff [] Technical Staff
[] Professional Staff [] Supervisory Staff [[] Managerial Staff
Special Requirements:

[[] Medical Evaluation /Clearance [] Typing Certificate [[] Valid Driver's License

[] Background Check / Finger Printing Clearance
[[] Valid Professional License (please specify):

Desirable Qualifications:

- Experience with SAS or SQL or similar data management/statistical/reporting software.
- Experience with health-related research and/or healthcare services administrative data.
- Experience working on multiple projects with competing deadlines.

Working Conditions (Check all that apply):

Prolonged Periods of: Travel May be Required:
[] Standing [2] Sitting [] Kneeling [ Bending [] Occasional ~ [] Over Night
Requires Lifting of Heavy Objects up to:

Acknowledgements:

Human Resources Acknowledgement: The Human Resources Division has reviewed and approved this
duty statement.

Analyst Name: Analyst Signature: Date:
Harold Snyder 08/27/2026

Employee Acknowledgement: | have discussed with my supervisor the duties of the position and have
received a copy of this duty statement.

Employee Name: Employee Signature: Date:

Supervisor Acknowledgement: | certify this duty statement represents an accurate description of the
essential functions of this position. | have discussed the duties of this position with the employee and
provided the employee a copy of this duty statement.

Supervisor Name: Supervisor Signature: Date:
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