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Job Description
		


Classification: Health Program Specialist II
Position Title: Senior Equity and Quality Specialist
Position Number: 801-112-8336-xxx
Division/Branch: Equity, Quality, Transformation
Location: Sacramento County

Job Description Summary
Under the general direction of the Health Program Manager II, the Health Program Specialist II (HPS II), Senior Equity and Quality Specialist, acts as the lead subject matter expert supporting the implementation and evaluation of Covered California’s strategic vision and agenda and collaboratively implements quality improvement and delivery system reform initiative priorities for Covered California. Develops, designs, and implements the population health agenda, as well as other special projects related to health system quality and health equity, the HPS II works collaboratively across the organization and with external stakeholders such as health plans and providers. The workload requires strong critical thinking, process development, technical skills, relationship building, diplomacy, innovation, problem solving, project management, and the ability to self-start. Duties may include access to information systems containing protected enrollee information, including federal tax information, protected health information, and personally identifying information.

Job Description

30% (E) 
Quality Improvement: Designs, implements, and evaluates components of the quality improvement and health equity agenda for Covered California Qualified Health Plans (QHP) and Qualified Dental Plans (QDP). Researches and evaluates quality improvement and delivery system reform strategies to inform the quality improvement and health equity agenda. Conducts evaluations of Qualified Health and Dental Plans progress towards meeting quality improvement and health equity goals through review and analysis of Qualified Health and Dental Plans data submissions related to demographics, network management, performance standards, and quality measures. Establishes criteria and benchmarks using key quality metrics for evaluation of Qualified Health and Dental Plan performance. Provides recommendations for adjustments to the Covered California quality improvement and behavioral health equity agenda and benchmarks. Actively participates in the Division’s strategic planning efforts towards development directly related to the quality improvement and health equity agenda.  

30% (E) 
QHP and QDP Performance and Collaboration: Monitors Qualified Health and Dental Plan performance towards meeting the requirements within the QHP and QDP Issuer Model Contracts. In consultation with the Contracts team, Division leadership, and clinical team, creates, executes, and establishes performance standards and requirements to oversee Qualified Health and Dental Plans progress in improving quality and advancing health equity. Meets regularly with staff of Qualified Health and Dental Plans to monitor progress and offer guidance and support to meet quality improvement and health equity goals. Works collaboratively with Qualified Health and Dental Plans and the California health care provider community on quality improvement and health equity projects. Exercises independent decision-making in resolving issues and problems related to assigned projects and tasks. Participates in industry-specific quality improvement and health equity initiatives on behalf of Covered California and incorporates learnings into work with Qualified Health and Dental Plans. Develops or coordinates development of materials, facilitates, and presents at meetings. 

30% (E) 
Population Health: Acts as a Subject Matter Expert (SME) on assigned domain to implement and enhance Covered California’s requirements to improve access, quality, and strengthen the measures used to track performance. Conducts analysis and research and reviews literature to ensure Covered California is aware of current best practices and opportunities for improvement. Prepares presentations, briefings, and assists in the development of reports as needed. Acts as a primary liaison with outside experts including advocates, providers, collaboratives, regulators, and other groups. Networks with provider groups, facilities, collaboratives, state agencies and regulators to share lessons learned and to align strategies. Attends industry-specific forums on behalf of Covered California and participates on both internal and external panels and roundtables as a healthcare expert.
10% (M)
Miscellaneous: Provides guidance to staff, including interns, via goal setting and assignments. Monitors progress on assignments, redirects as appropriate, and achieves results. Serves as a subject matter expert in Covered California operations, specifically for initiatives related to the quality improvement and health equity agenda. Occasionally travels locally to off-site meetings, trainings, and conferences. 
Scope and Impact
a. Consequences of Error: The Health Program Specialist II plans and manages their day with limited direction from the Health Program Manager II. The Health Program Specialist II collaboratively implements quality and delivery system reform initiative priorities for Covered California with little guidance. Providing accurate information is essential. Ultimately, poor performance in this position can result in the loss of Covered California membership, reputation, and revenues totaling in the millions of dollars.
b. Administrative Responsibility: This position does not have administrative responsibility.
c. Supervision Exercised: This position does not exercise supervision; however, acts as lead. 
d. Internal Personal Contacts: Division leadership, Health Equity Officer, Chief Medical Officer (CMO), clinical team, Contracts unit, Plan Managers, and Policy Evaluation and Research Division staff 
E. External Personal Contacts: Qualified Health and Dental Plan issuers, stakeholders, quality collaboratives, and providers.


Physical and Environmental Demands
Work Environment
Work in a climate-controlled office under artificial lighting; exposure to computer screens and other basic office equipment; office space is open and thus noisy; work in a high-pressure fast-paced environment, under time critical deadlines; work long hours; must be flexible to work days/nights, weekends and select holidays as needed; during peak periods, may be required to work overtime; appropriate dress for the office environment. 
Essential Physical Characteristics
The physical characteristics described here represent those that must be met by an employee to successfully perform the essential functions of this classification. Reasonable accommodations may be made to enable an individual with a qualified disability to perform the essential functions of the job, on a case-by-case basis. Ability to attend work as scheduled and on a regular basis and be available to work outside the normal workday when required. Continuous: Upward and downward flexion of the neck. Frequent: sitting for long periods of time (up to 70%); repetitive use of hands, forearms, and fingers to operate computers, mouse, and dual computer monitors, printers, and copiers (up to 70%); long periods of time at desk using a keyboard, manual dexterity and sustained periods of mental activity are need; using headsets to talk with internal and external customers for extended periods (up to 60%); Frequent: walking, standing, bending and twisting of neck, bending and twisting of waist, squatting, simple grasping, reaching above and below shoulder level, and lifting and carrying of files, and binders.

Working Conditions and Requirements
a. Schedule: Core business hours are Monday - Friday, 8 AM - 5 PM.                                              
b. Travel: Occasionally travels locally to off-site meetings, trainings and/or conferences up to 10% of the time.                
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