






Case Adjudication Bureau – Disability Evaluation Analyst      

Disability Determination Service Division, Case Adjudication Bureau 

We have offices throughout California including Sacramento, Roseville, Stockton, Fresno, 
Glendale, Covina, Oakland, Los Angeles, San Diego, La Jolla, and Rancho Bernardo.  

Who are we? 

The Disability Determination Service Division (DDSD) is an empowered team of caring people who set the standard for 
the nation in providing quality services.  Everything we do will serve to build respect and trust in the California DDSD.  
Our twelve production branches are responsible for processing disability claims for benefits under the Social Security
Disability Insurance, Supplemental Security Income, and/or Medi-Cal Disability programs.  We also have the Central 
Support Services Branch involved in providing systems and administrative support to our adjudication branches.

We recognize our staff are critical to delivery of services to disabled Californians.  We believe in investing in our people, 
learning from one another, and truly caring about the people we work with by supporting flexible work schedules and
seeking innovative strategies to improve our program’s outcomes. 

What will you do? 

We are seeking analysts who are passionate about furthering the Department’s mission. You will: 

Perform highly technical work related to disability claims and establishing an applicant’s eligibility for disability 
benefits by obtaining medical and vocational evidence, determining impairment severity, and evaluating the 
ability to engage in substantial work activity.   
Collaborate within a self-directed adjudication team and medical staff on claims processing. 
Consult with management and team members on team efficiency and claimant concerns. 
https://youtu.be/VcKjEg9_2HY

What you bring to the table: 

Compassion
Passion for helping others. 

Teamwork
Dedication to working in a team 

environment.

Detail Oriented
Ability and desire for efficiency. 

Other desired qualifications: 

Self-motivated  
Ability to act independently
Excellent written and verbal communication skills
Attention to detail
World class customer service to internal and external stakeholders
Able to interpret policies and apply them to a situation
Great time management skills
Good attendance



Benefits:

Detailed benefit information can be found on the CalHR website and the CalPERS website. 

Summary of benefits: 

 Health, Dental & Vision Benefits 
 Paid Holidays, Sick & Vacation 
 Retirement (CalPERS) 
 Employee Assistance Program (EAP) 
 401 (k) & 457 plans 
 Military Leave 
 Reimbursement Accounts 
 Public Transit Subsidy 
 Onsite security 
 Telework 
 Retention pays 

Telework / Remote Work Information: 

 This position is eligible for a Hybrid telework option, after successful completion of a formal training period.  
 
Transportation Reimbursement: 

 Public transit (mass transit) passes. 
 100 percent discount on public transit passes sold by state agencies, up to the monthly exclusion amount 

provided by the Internal Revenue Service (IRS). 
 100 percent reimbursement on public transit passes purchased by state employees, up to the monthly 

exclusion amount provided by the IRS. 
 Vanpool drivers and riders 

 100 percent reimbursement on the monthly fee, up to the monthly exclusion amount provided by the IRS. 

 

 

 




