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	1. POSITION INFORMATION

	CIVIL SERVICE CLASSIFICATION:
	WORKING TITLE:

	Information Technology Specialist I
	User Experience Designer

	NAME OF INCUMBENT: 
	POSITION NUMBER:

	 
	280-350-1402-976

	SECTION/UNIT:
	SUPERVISOR’S NAME:

	
	

	DIVISION:
	SUPERVISOR’S CLASSIFICATION:

	Application Services
	Information Technology Supervisor II

	BRANCH:
	REVISION DATE:

	Information Technology
	8/26/2026

	Duties Based on: ☒ Full Time	☐ Part Time – Fraction 		☐ Temporary – 	hours

	2. REQUIREMENTS OF POSITION

	Check all that apply:
☒ Conflict of Interest Filing (Form 700) Required	☐ Call Center/Counter Environment
· May be Required to Work in Multiple Locations	☒ Requires Fingerprinting & Background Check
· Requires DMV Pull Notice	☐ Bilingual Fluency (specify below in Description)
· Travel May be Required	☐  Other (specify below in Description)

	Description of Position Requirements (e.g., qualified Veteran, Class C driver’s license, bilingual, frequent travel, graveyard/swing shift, etc.):

	

	3. DUTIES AND RESPONSIBILITIES OF POSITION

	Summary Statement (Briefly describe the position’s organizational setting and major functions):

Under direction of the Information Technology Supervisor II and receiving guidance from the EDD   Customer Experience Officer in the Public Affairs Branch, the User Experience (UX) Designer works both independently and collaboratively to analyze, plan, design, implement, and validate user-centered digital experiences across the Employment Development Department’s (EDD) public facing web applications. 

This position plays a critical role in advancing EDD’s strategic goal of becoming a fully customer‑focused service organization. The incumbent demonstrates strong user‑centered design judgment, excellent communication skills, and the ability to lead complex projects that improve usability, accessibility, and the overall customer experience.





	Percentage of Duties
	Essential Functions

	35%













25%












15%







10%









10%

	Leads UX Design and Digital Experience Development
Serves as a subject matter expert and lead designer on complex digital projects. Translate conceptual ideas and requirements into user flows, wireframes, prototypes, and intuitive interface designs. Applies UX best practices to define information architecture, navigation, interaction patterns, and content presentation for EDD’s public‑facing web applications.
Collaborates closely with business analysts, web developers and architects, and cross functional partners to ensure designs are feasible, consistent with EDD digital, branch, and plain language standards, and aligned with customer-focused design principles. As the primary advocate for the end user, ensures all digital products are intuitive, inclusive, accessible, and compliant with state laws, WCAG standards, and modern industry guidelines.
Usability Evaluation, Research, and Experience Improvement
Conducts comprehensive heuristic evaluations and usability testing for new and existing systems. Identifies usability barriers and partner with business owners and development teams to implement user‑centered improvements. Proposes refinements to information architecture and interface design using user flows, wireframes, prototypes, and other research artifacts to demonstrate customer impact. 
Collaborates with the Customer Experience (CX) team on user research activities to discover or validate customer needs, pain points, and behavior patterns. Works jointly with CX content designers to ensure language is clear, plain, inclusive, and easy for all EDD customers to understand.
Tools, Design Systems, and Prototyping
Uses modern design and research tools—including Figma, FigJam, Adobe Creative Suite, usertesting.com, and other approved applications—to build prototypes, test concepts, document recommendations, and maintain consistency across digital design work. Applies EDD Web Development Standards and system GUI standards and to ensure high‑quality, scalable, and reusable design patterns.
Standards, Accessibility, and Strategic Contribution
Stays current on digital usability trends, accessibility requirements, and best practices for public‑sector digital services. Contributes to EDD’s policies, guidelines, and standards for web applications to improve consistency, accessibility, and overall customer satisfaction.
Supports strategic planning for digital service delivery, helping define UX roles, responsibilities, workflows, and long‑term design approaches that strengthen EDD’s customer‑focused transformation.
Knowledge Sharing, Collaboration, and Partnership Development
Shares knowledge, tools, design patterns, research techniques, and subject matter expertise with team members, business partners, and project teams. Fosters a culture of collaboration and continuous improvement. 
Provides guidance to teams across Software Development Life Cycle phases —supporting planning, requirements, design, testing, deployment, and post‑release validation—to ensure customer needs are considered at every stage.

	Percentage of Duties
	Marginal Functions

	5%
	Performs other duties as assigned.

	4. WORK ENVIRONMENT (Choose all that apply)

	Standing: Occasionally - activity occurs < 33%
	Sitting: Continuously - activity occurs > 66%

	Walking: Occasionally - activity occurs < 33%
	Temperature: Temperature Controlled Office Environment

	Lighting: Artificial Lighting
	Pushing/Pulling: Occasionally - activity occurs < 33%

	Lifting: Occasionally - activity occurs < 33%
	Bending/Stooping: Occasionally - activity occurs < 33%

	Other:

	Type of environment:
· High Rise	☒ Cubicle	☐ Warehouse	☐ Outdoors	☐ Other:

	Interaction with customers:
· Required to work in the lobby	☐ Required to work at a public counter
· Required to assist customers on the phone	☐ Required to assist customers in person	☒ Other:
Interfaces with internal customers in person, over email and on the phone. Does not interact with public customers.

	5. SUPERVISION

	Supervision Exercised: None

	6. SIGNATURES

	Employee’s Statement:
I have reviewed and discussed the duties and responsibilities of this position with my supervisor and have received a copy of the Position Statement.

	Employee’s Name: 

	
Employee’s Signature:
	
Date:
	

	Supervisor’s Statement:
I have reviewed the duties and responsibilities of this position and have provided a copy of the Position Statement to the employee.

	Supervisor’s Name: 

	
Supervisor’s Signature
	
Date:
	

	7. HRSD USE ONLY

	Personnel Management Group (PMG) Approval

	☒ Duties meet class specification and allocation guidelines.
· Exceptional allocation, 625 on file.
	PMG Analyst initials
	Date approved

	
	
	

	Reasonable Accommodation Unit use ONLY (completed after appointment, if needed)
If a Reasonable Accommodation is necessary, please complete a Request for Reasonable Accommodation (DE 8421) form and submit to Human Resource Services Division (HRSD), Reasonable Accommodation Coordinator.
List any Reasonable Accommodations made:




Supervisor: After signatures are obtained, make 2 copies:
· Send a copy to HRSD (via your Attendance Clerk) to file in the employee’s Official Personnel File (OPF)
· Provide a copy to the employee
· File original in the supervisor’s drop file
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