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As a valued member of the Caltrans team, you make it possible to improve lives and communities through transportation. 

GENERAL STATEMENT: 

Under the close supervision of a Senior Right of Way Agent serving as the Branch Chief, and on occasion under the direction of 
an experienced Associate Right of Way Agent acting in a lead capacity, incumbent is responsible for the less complex, routine 
assignments in the branch, including performance of all related activities pursuant to established policies and procedures and 
applicable state and federal laws and regulations. 

CORE COMPETENCIES: 

As a Right of Way Agent, the incumbent is expected to become proficient in the following competencies as described below in order to 
successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, Strategic 
Imperatives and Goals. Effective development of the identified Core Competencies fosters the advancement of the following Leadership 
Competencies: Change Commitment, Risk Appetite, Self-Development/Growth, Conflict Management, Relationship Building, Organizational 
Awareness, Communication, Strategic Perspective, and Results Driven. 

• Learning on the Fly: Learns quickly, is open to change, experiments, and is flexible. (Equity - Integrity, Stewardship)

• Dealing with Ambiguity (Risk): Can comfortably handle risk and uncertainty, as well as make decisions to act without having the total
picture. (Employee Excellence - Innovation, Integrity, Stewardship)

• Reliability: Ability to demonstrate dependability in meeting commitments, and providing a consistent work product. Takes responsibility
for individual actions in order to meet deadline demands. (Safety, Employee Excellence - Integrity, Stewardship)

• Problem-solving and Decision-making : Identifies problems and uses logical analysis to find information, understand causes, and
evaluate and select or recommend best possible courses of action. (Equity - Innovation, Integrity, Stewardship)

• Fostering Diversity: Capable of working with a diverse work group, including but not limited to differences in race, nationality, culture,
age, gender, and differently able. Makes everyone feel valuable regardless of diversity in personality, culture, or background. Fosters a
diverse culture to create best solutions. (Equity, Prosperity, Employee Excellence - Equity, Integrity, Pride)

• Customer Focus: Considers, prioritizes, and takes action on the needs of both internal and external customers. (Equity -
Collaboration, Integrity, People First)

• Communication: Expresses oneself clear1y in all forms of communication. Gives feedback and is receptive to feedback received.
Knows that listening is essential. Keeps others in the Division and other functional units informed as appropriate. (Employee Excellence
- Equity, Integrity)

• Planning and Results Oriented: Organizes and executes work to meet organizational goals and objectives while meeting quality
standards, following organizational processes, and demonstrating continuous commitment. (Employee Excellence - Innovation,
Integrity)

• Thoroughness: Ensures that work and information is complete and accurate. Ensures that assignment goals, objectives, and
completion dates are met. Documents and reports on work progress. (Employee Excellence - Collaboration, Innovation, Integrity)

TYPICAL DUTIES: 

Percentage Job Description 
Essential (E)/Marginal (M)1 

30% E Inspects properties in the field, inventories real property and building improvements, identifies approximate 
locations of requirements, measures improvements and calculates areas. Meets with with property 
owners to discuss the project requirements and the impacts to their property. Meets with various internal 
staff of various Divisions to understand the project needs and impacts to properties based on those project 
needs. Analyzes data gathered and prepares narrative valuation reports, memorandums of adjustment, 
and estimates for the less complex/routine assignments in the branch. 
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