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As a valued member of the Caltrans team, you make it possible to improve lives and communities through transportation. 

GENERAL STATEMENT: 

Under the supervision of a Superintendent Tunnels and Tubes, the employee uses his/her own judgment within limits of 
prescribed guidelines. Routine work is subject to a general review. Direct supervision and closer review are exercised in more 
complex and difficult situations, such as, costly equipment failure, or during emergencies which could require closure of the 
facility. The employee supervises a crew responsible for the operation and maintenance of ventilation, water pumping equipment, 
electrical systems, lighting and traffic control devices in a Vehicular Tunnel or Tube; is the ranking officer on duty for Caltrans 
District 04, after regular working hours. 

CORE COMPETENCIES: 

As a Supervisor, Tunnels & Tubes, the incumbent is expected to become proficient in the following competencies as described below in order 
to successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, Strategic 
Imperatives and Goals. Effective development of the identified Core Competencies fosters the advancement of the following Leadership 
Competencies: Change Commitment, Risk Appetite, Self-Development/Growth, Conflict Management, Relationship Building, Organizational 
Awareness, Communication, Strategic Perspective, and Results Driven. 

• Learning on the Fly: Learns quickly, is open to change, experiments, and is flexible. (Safety- Innovation)

• Decision Making: Makes critical and timely decisions. Takes charge. Supports appropriate risk. Makes challenging and appropriate
decisions. (Safety - People First)

• Ethics and Integrity: Demonstrated concern to be perceived as responsible, reliable, and trustworthy. Respects the confidentiality of
information or concern shared by others. Honest and forthright. Conforms to accepted standards of conduct. (Employee Excellence -
Integrity)

• Problem-solving and Decision-making : Identifies problems and uses logical analysis to find information, understand causes, and
evaluate and select or recommend best possible courses of action. (Safety - Innovation)

• Teamwork and Collaboration: Sets team structure. Organizes, leads, and facilitates team activities. Promotes team cooperation and
encourages participation. Capable of cross functionality and working well with others on a team to achieve personal goals, team goals,
and organizational goals. Takes responsibility for individual actions in order to achieve consistent results. (Prosperity - People First,
Stewardship)

• Organizational Awareness: Contributes to the organization by understanding and aligning actions with the organization's strategic
plan, including the mission, vision, goals, core functions, and values. (Safety - People First)

• Communication: Expresses oneself clearly in all forms of communication. Gives feedback and is receptive to feedback received.
Knows that listening is essential. Keeps others in the Division and other functional units informed as appropriate. (Safety - People First)

• Analytical Skills: Approaches problems using a logical, systematic, and sequential approach. Weighs priorities and recognizes
underlying issues. (Safety - Innovation)

• Managing Performance: Responsible for employee performance, setting clear goals and expectations, tracking progress against
departmental and unit goals, providing feedback, and addressing performance issues promptly. (Employee Excellence - Pride)

TYPICAL DUTIES: 

Percentage Job Description 
Essential (E)/Marginal (M)1 

40% E Keeps accurate records of maintenance work performed by crew members, as well as special work orders 
for accident damage and day labor work orders; supervises crews in the proper methods of handling 
emergency calls using two-way radio or telephones; checks records of these calls to determine if methods 
could be improved or changed; supervises the maintenance and repair of the structures and office; 
conducts on-the-job training for subordinates; makes oral and written reports on the operational status of 
the Tunnels and Tubes. 
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