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Department Statement:
California is one of the most biodiverse places on the planet. As such, the Department of Fish and Wildlife (CDFW) values diverse employees working together to protect nature for all Californians. CDFW is committed to fostering an inclusive work environment where all backgrounds, cultures, and personal experiences can thrive and connect others to our critical mission.

	INSTRUCTIONS: A duty statement and organizational chart must be submitted with each Request for Personnel Action, Form 242
	EFFECTIVE DATE

	
	

	DFW DIVISION/BRANCH/REGION/OFFICE
Executive Office
	POSITION NUMBER (Agency-Unit-Class-Serial)
565-008-5595-905

	UNIT NAME AND LOCATION
Office of Communication, Education and Outreach (OCEO) – Sacramento, CA 
	CLASS TITLE
Information Officer II

	INCUMBENT  

	CURRENT POSITION NUMBER (Agency-Unit-Class-Serial)
565-008-5595-905

	BRIEFLY DESCRIBE THE POSITION’S ORGANIZATION SETTING AND MAJOR FUNCTIONS
Under the administrative direction of the Deputy Director of Public Affairs, and in close strategic collaboration with the Wildlife Branch, Law Enforcement Division, regional staff, and OCEO staff, the Information Officer II for Human-Wildlife Conflict (HWC) leads statewide communications and public information efforts supporting CDFW’s human-wildlife conflict program. 



	PERCENTAGE OF TIME PERFORMING DUTIES
	INDICATE THE DUTIES AND RESPONSIBILITIES ASSIGNED TO THE POSITION AND THE PERCENTAGE OF TIME SPENT ON EACH.  GROUP RELATED TASKS UNDER THE SAME PERCENTAGE WITH THE HIGHEST PERCENTAGE FIRST.  (USE THE REVERSE SIDE IF NECESSARY.)
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	ESSENTIAL FUNCTIONS:

Strategic Communications, Media Relations and Emerging Issues
Lead the development, implementation and evaluation of statewide communications and public affairs strategies for CDFW’s Human-Wildlife Conflict (HWC) Program. Develop proactive and responsive communications plans for complex, sensitive and high-profile wildlife issues, including incidents involving public safety, wildlife interactions, depredation, emerging wildlife concerns and other issues with significant public or media interest. Anticipate communication needs and identify potential reputational, political and public-information considerations.

Serve as a Department spokesperson and primary media contact on assigned HWC issues. Respond to media inquiries; develop talking points, key messages, news releases, media advisories, frequently asked questions and briefing materials; prepare and coordinate subject-matter experts for interviews; and provide communications counsel to Department leadership and program staff. Monitor news coverage, public discourse and emerging issues to identify communication needs and recommend appropriate responses. Coordinate closely with the Wildlife Branch, Law Enforcement Division, Office of General Counsel, regional staff and executive leadership to ensure information is timely, accurate, scientifically supported and consistent with Department policy.

Behavior-Change Communications, Content Development and Communications Coordination
Develop and implement statewide public information campaigns designed to prevent and reduce human-wildlife conflict and promote safe coexistence with wildlife. Translate scientific, technical, regulatory and public-safety information into clear, practical and accessible communications that help Californians understand actions they can take to prevent or reduce wildlife conflicts.

Develop communication strategies addressing wildlife attractants, safe wildlife interactions, nonlethal deterrence, incident reporting and other actions that support responsible coexistence. In coordination with OCEO, the HWC Program, Law Enforcement Division and regional staff, apply communications, social science and human-dimensions principles to identify priority audiences, barriers, motivations and effective approaches for encouraging voluntary behavior change.

Research, write, edit and coordinate HWC content for CDFW websites, social media, publications, presentations, videos, graphics, fact sheets and other public-facing platforms. Work with OCEO and HWC subject-matter experts to tailor content to specific audiences and communication channels. Coordinate and promote the HWC Toolkit, species-specific coexistence information and other educational resources; maintain HWC web and communications materials to ensure information remains current, accessible and consistent. Identify and employ opportunities to use storytelling, visual communications, earned media and digital platforms to extend the reach and effectiveness of HWC communications.


Community, Stakeholder and Interagency Communications
Develop and coordinate communications approaches for communities and stakeholders affected by human-wildlife conflict. Work with regional staff, local governments, Tribes, law enforcement agencies, agricultural interests, schools, community organizations, nongovernmental organizations and other partners to identify communication needs and support consistent, locally relevant information.

Plan and support public meetings, community forums, presentations and other engagement opportunities related to HWC. Develop materials and messaging that recognize differences in community experiences, cultural and social values, wildlife tolerance, geographic conditions and access to resources. Identify opportunities for partnerships and coordinated communications that expand the reach and effectiveness of CDFW’s HWC information and education efforts.


Communications Research, Evaluation and Program Support
Evaluate the effectiveness of HWC communications and outreach efforts using media monitoring, digital analytics, public inquiries, stakeholder feedback, available human-dimensions research and other quantitative and qualitative information. Identify communication trends, information gaps and emerging public concerns and recommend adjustments to communications strategies, messages and products.

Develop reports, briefings and recommendations for OCEO and HWC leadership regarding communication activities, outcomes and emerging needs. Maintain records and documentation necessary to support HWC communications activities and funded program objectives. Participate in Department and interagency meetings, working groups and planning efforts related to human-wildlife conflict and coexistence.


NON-ESSENTIAL FUNCTIONS:
Administrative activities, meetings and training; travel to meetings, events, field locations or other work sites; maintaining project records; and other related duties as required.


Special Personal Characteristics:   Demonstrated ability to assume leadership in the above areas. Capacity to act independently, open-mindedness, flexibility, and tact. Appreciation of news value, ability to analyze situations accurately and carry out effective and reasonable course of action. Knowledgeable about complex natural resource systems, conservation, wildlife management issues, and outdoor recreational activities such as hiking, hunting and fishing. Skills to efficiently and successfully integrate diverse narratives and storytelling into government communications. Ability to establish and maintain cooperative working relations with the news media and other public groups. Demonstrated ability to have sound judgement under stress. Ability to function well in a team setting working toward a common goal. The aptitude to see and understand mutually beneficial outcomes across teams of people while recognizing potential biases.

Interpersonal Skills: The incumbent is empathetic and respectful toward others. They can tactfully respond to content challenges and requests while adhering to applicable policies, standards, and guidelines. They can effectively express complex technical concepts to non-technical staff. The ability to positively message CDFW news, changes and opportunities to a diverse audience.


WORKING CONDITIONS:  
· Work with staff statewide and external partners to complete work assignments.
· Travel required up to 30% of the time (may include flying, driving a state vehicle or personal vehicle, hiking, riding horseback, operating or riding in an ATV/UTV, motorized or non-motorized aquatic vessels). May include overnight stays.
· Occasional weekends and non-traditional work hours may be required.
· Ability to use a computer most of the day.
· Involves working in an open office environment and desk most of the day but may involve moving to other locations and meeting in person in various environments.
· Attend meetings both virtually and in-person.
· Ability to work outside in diverse weather conditions, in water and on uneven terrain occasionally. 


	SUPERVISOR’S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.

	PRINT SUPERVISOR’S NAME
Alicia de la Garza
	SUPERVISOR’S SIGNATURE

	DATE

	EMPLOYEE’S STATEMENT: I HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE RECEIVED A COPY OF THE DUTY STATEMENT.
I HAVE READ AND UNDERSTAND THE DUTIES AND ESSENTIAL FUNCTIONS OF THE POSITION AND CAN PERFORM THESE DUTIES WITH OR WITHOUT REASONABLE ACCOMMODATION. 

	PRINT EMPLOYEE’S NAME

	EMPLOYEE’S SIGNATURE

	DATE





	
	
	


	
	
	



