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Our mission is to help taxpayers file timely and accurate tax returns and pay the correct amount to fund 

services important to Californians. To support this mission, FTB employees strive to develop in CalHR's 

Core Competencies: Collaboration, Communication, Customer Engagement, Digital Fluency, Diversity and 

Inclusion, Innovative Mindset, Interpersonal Skills, and Resilience. Core competencies are the knowledge, 

skills, and behaviors which are foundational to all state employees regardless of classification. 

General Statement 

Under the general direction of the IT Manager I, the Information Technology Specialist II (ITS II) serves as 

both a Functional and Technical Architect. This role serves as the designated IT Service Owner and IT 

Application Owner for assigned enterprise applications. This hands-on role is responsible for designing, 

evolving, and governing end-to-end IT solutions that align with business objectives, enterprise 

architecture standards, and strategic goals. The incumbent leads the development and assessment of 

system, application, and integration architectures, ensures architectural consistency, and applies site 

reliability engineering (SRE) principles to deliver secure, scalable, and resilient solutions. 

The role collaborates with business analysts, project managers, technical teams, and enterprise architects 

to translate requirements into feasible designs, supports modernization efforts, and embeds 

observability, automation, and reliability into service delivery. Responsibilities include architectural 

governance, lifecycle management, risk identification, and continuous improvement of architecture 

practices. The position also oversees service health, performance, and compliance, while mentoring 

technical staff and promoting architectural best practices. This role encompasses responsibilities within 

the Software Engineering and Business Technology Management domains. 

Essential Functions 
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