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	CDCR’S MISSION and VISION

	Mission
To facilitate the successful reintegration of the individuals in our care back to their communities equipped with the tools to be drug-free, healthy, and employable members of society by providing education, treatment, rehabilitative, and restorative justice programs, all in a safe and humane environment.

Vision
We enhance public safety and promote successful community reintegration through education, treatment, and active participation in rehabilitative and restorative justice programs.

Commitment
CDCR and CCHCS are committed to transforming the correctional landscape to create safer, more professional, and more fulfilling environments for our employees, the incarcerated population, and those supervised in our communities. Through systemwide improvements grounded in proven and emerging practices, we aim to strengthen rehabilitation, enhance workplace satisfaction, and support successful reentry into the community through our institutions, parole, and community partnerships. Our shared mission is to promote safety, wellness, and human dignity while fostering positive change for all those who live and work within our institutions and communities.

CDCR and CCHCS are committed to building an inclusive respectful workplace. We are determined to attract and hire candidates from all communities and empower employees from a variety of backgrounds, perspectives, and personal experiences. We are proud to foster inclusion and drive collaborative efforts at all levels of the Department.  

CDCR and CCHCS strive to collaborate with the community to enhance public safety and promote successful community reintegration through education, treatment and active participation in rehabilitative and restorative justice programs. Incumbents establish and maintain cooperative working relationships within the department, other governmental agencies, health care partners, and communities.

	DIVISION OVERVIEW

	Office of Peace Officer Selection – Conducts recruitment, written exam, background investigations including Live Scan, and psychological and medical screening for all peace officer applicants with the Department, including: 
· Entry-level peace officers
· Individual Service Request
· Re-instatement
· Outside agency peace officers

	GENERAL STATEMENT

	Under the direction of the Captain, Office of Peace Officer Selection (OPOS), the Correctional Lieutenant, Senior Background Investigator (SBI) is responsible for managing the custody operations of the Regional Selection Center. Acts as Branch Liaison to local wardens, parole region administrators, other Department hiring authorities and community leaders; independently makes administrative decisions pertaining to the custody operations of the Regional Selection Center. Responsibilities include supervising, planning, directing, coordinating, and reviewing the work associated with background investigations and peace officer selection. Duties include but are not limited to:

	% of time performing duties
	Indicate the duties and responsibilities assigned to the position and the percentage of time spent on each.  Group related tasks under the same percentage with the highest percentage first.

	40%
	Manage the custody operations of the Regional Selection Center; personally handle and resolve the most sensitive, high-profile issues related to background investigations. Complete an initial review of all background case files assigned to the Regional Selection Center. Conduct a second level review of completed cases to ensure accuracy, spelling/grammar and thoroughness. Act as the final reviewer in the approval or disapproval of the most sensitive and high-profile complex investigations. Review appeals, taking necessary action, and ensuring representation of the Department at hearings. Address and resolve the most sensitive hiring issues, sharing confidential information as deemed necessary to resolve issues. Work with community leaders to facilitate recruitment and hiring from within local communities. Return cases for reactivation when they do not meet established standards and policies to the field offices for correction/follow up, assuring statutes and investigative data support the conclusions reached. As a subject matter expert, the SBI is also available to all other field office SBIs for consultation on complex investigations that require a second opinion or cases of unusual or unprecedented circumstances.

	30%
	Plan, organize, and direct staff in the custody operations of the Regional Selection Center, including the investigation of applicants for peace officer and non-peace officer positions. Ensure compliance with laws, regulations, and Department policy for the assigned classifications. Prepare detailed reports of findings and submit the findings to the captain for review and approval. Note deficiencies and submit an action plan for training/correction to ensure investigations completed are uniform, objective, and procedurally correct.

	15%
	Direct the ongoing review and audit of the Regional Selection Center custody operations and staff activity. Participate in management team discussions, reviewing operational policies and procedures and analyzing their effectiveness. Review, evaluate, and implement revisions to program policies and procedures. Secure the cooperation of federal, state, and local law enforcement and criminal justice agencies in the conduct of background investigations. Prepare, review, and submit detailed monthly status, expenditure and statistical reports. Assign and review responses to programs inquiries, candidate appeals, personally responding to control agency correspondence, highly sensitive and involved program requests from institutions, parole regions, and other departmental offices (i.e., individual service requests).

	10%
	Personnel Management
Plan, organize, direct, and evaluate the work and performance of staff. This includes, but is not limited to, the following: Comply with state and federal laws, rules, regulations, bargaining unit contracts, and policies in all personnel practices, including, but not limited to: hiring, employee development, and management. Recruit, hire, train, develop, and provide leadership to a diverse staff. Monitor, evaluate, and create written performance appraisals of staff. Counsel staff and initiate disciplinary actions, as necessary. Identify appropriate long-range plans and goals to address succession planning and knowledge transfer.

	5%
	Assist at all Physical Fitness (PFT), special hiring, and testing events designed to move applicants through the OPOS process that may require availability after 5 pm and on weekends. Ensure management of communications with other units involved in the applicant selection process. Maintain security of background investigation files. Supervise subordinate team members.  Based upon workload, and at the discretion of the OPOS Captain or Chief, some travel may be required.  Perform administrative duties including, but not limited to: adhere to Department policies, rules and procedures; Submit administrative requests including leave, travel, and training in a timely and appropriate manner; accurately report time and submit timesheets by the due date.

	SPECIAL PERSONAL CHARACTERISTICS

	· Influence, change, and strengthen the community.  Set an example each day through positive and pro-social role modeling, utilizing dynamic security concepts through observation and building rapport.
· Willingness to play a significant role in the collaborative efforts toward rehabilitation and public safety enhancement.
· Ability to facilitate conversations as a coach and mentor, engaging in a respectful and understanding manner.
· Ability to build trust, improve communication, and assist with the transformation of correctional culture.

	SPECIAL REQUIREMENTS

	· CDCR does not recognize hostages for bargaining purposes. CDCR has a "NO HOSTAGE" policy, and all prison individuals, visitors, nonemployees and employees shall be made aware of this.
· Maintenance of peace officer standards and training in accordance with Penal Code 832 and Department Operations Manual sections 32010.19.1, 33020.13, and 86010.13.

	CONSEQUENCE OF ERROR

	· Consequences of error may result in loss of time and could cause significant delays in program production. Such delays can result in inefficient use or misdirection of department resources resulting in the inability to meet efficiency and timeline goals, and varying degrees of negative financial impacts to the department.

	TO BE REVIEWED AND SIGNED BY SUPERVISOR AND EMPLOYEE:
EMPLOYEE’S STATEMENT:
· I HAVE DISCUSSED THE DUTIES AND RESPONSIBILITIES OF THE POSITION WITH MY SUPERVISOR AND RECEIVED A COPY OF THIS DUTY STATEMENT.
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	SUPERVISOR’S STATEMENT:
· I CERTIFY THIS DUTY STATEMENT REFLECTS CURRENT AND AN ACCURATE DESCRIPTION OF THE ESSENTIAL FUNCTIONS OF THIS POSITION
· I HAVE DISCUSSED THE DUTIES AND RESPONSIBILITIES OF THE POSITION WITH THE EMPLOYEE AND PROVIDED THE EMPLOYEE A COPY OF THIS DUTY STATEMENT.
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