Position Number	Name	Date
OFFICE OF THE STATE CONTROLLER

DUTY STATEMENT

	EMPLOYEE NAME
Incumbent 
	DIVISION – UNIT NAME
Division of FI$Cal

	CLASSIFICATION TITLE
Information Technology Manager I
	HEADQUARTERS ADDRESS
3301 C Street, Suite 720A
Sacramento, CA 95815

	WORKING TITLE
SCO FI$Cal Accounts Payable\ Post Issuance and Supplier Management and Reporting Team Lead
	POSITION NUMBER
051-726-1405-XXX

	Information Technology Domain
Software Engineering
	EFFECTIVE DATE
November 2026



SECTION A: GENERAL DESCRIPTION 

This position is a member of a matrix organization dedicated to the Financial Information System for California (FI$Cal), a collaborative effort to develop an integrated financial management system through implementation of a statewide Enterprise Resource Planning (ERP) system. The State Controller’s Office (SCO) is an integral partner of FI$Cal

Under the general direction of the SCO, and the Assistant Partner Business Executive - APBE (Information Technology Manager II), the SCO FI$Cal Accounts Payable\Post Issuance and Supplier Management and Reporting Lead (Information Technology Manager I) works closely with the SCO and FI$Cal leadership in managing all aspects of FI$Cal. The Information Technology Manager I (ITMI) is responsible for the SCO’s FI$Cal AP  Post Issuance business processes and Supplier Management Team in the FI$Cal system and associated reconciliations. The ITMI also plans and implements system changes and addresses system defects utilizing Agile methodology.
The ITMI has knowledge of accounting practices and their application in the FI$Cal system. The ITMI uses strong leadership and managerial skills to troubleshoot complex system issues, identify solutions and present easily understood explanations to stakeholder groups. The ITMI will exercise a high degree of initiative, independence of action and originality; demonstrate tact and exercise sound judgment that recognizes the best interests of the SCO and FI$Cal; communicate effectively; develop and maintain effective and cooperative working relationships; and easily adapt to changing priorities in the performance of their specific duties. The duties of this position are focused in the Software Engineering domain, however, work may be assigned in other domains as appropriate.
Core Competencies
FI$Cal is a matrix organization. The SCO, the State Treasurer’s Office (STO), the Department of Finance (DOF), the Department of General Services (DGS), and the Department of FI$Cal are the partner agencies in the matrix that support the FI$Cal System. The incumbent understands the relationship of the partner stakeholders to the overall FI$Cal system, and can work successfully in a matrix environment.  Day-to-day direction will originate from the IT Manager II.

Key competencies:
· Ethics and Integrity – Behaves in a trustworthy, fair, and forthright manner. Respects concerns shared by others and follows through on commitments. Fosters and demonstrates an environment that supports open, honest, and reliable communication.
· Resilience – Overcomes challenges, does the job, and remains optimistic under pressure and adversity. Sets goals, prioritizes, and anticipates possible consequences of decisions in order to make alternate plans.
· Collaboration – Fosters mutually beneficial relationships by creating collaborative networks to achieve organizational goals. Seeks input and listens to colleagues, staff, stakeholders, and customers and considers their diverse opinions in order to achieve shared goals.
· Digital Fluency – Uses and promotes technology collaboratively to simplify and streamline tasks to complete work anywhere. Promotes the use of technology to increase effectiveness in achievement of objectives. 
· Interpersonal Skills – Uses skills to build emotional intelligence including emotional self-control, transparency, optimism, empathy, reading non-verbal cues, and self-confidence. Adapts one’s approach and influences teams by leveraging the preferences and strengths of others when making decisions. Leads others by modeling professional etiquette in broad situations.
· Fostering Teamwork - Provides opportunities for staff to learn to work together as a team. Enlists the active participation of team members and promotes cooperation with other teams within the organization. Ensures that all team members are treated fairly. Recognizes and encourages the behaviors that contribute to teamwork.
· Developing Others - The ability to delegate responsibility and to work with others and coach them to develop their capabilities. Provides helpful, behavioral specific feedback to others about work assignments. Gives people assignments that will help develop their abilities and expresses confidence in others’ ability to be successful.
The incumbent is expected to perform with intermediate to advanced level core competencies and skills identified in CalHR’s foundational core competency model - http://calhr.ca.gov/Training/Pages/competencies-core-model.aspx.
SECTION B: ESSENTIAL FUNCTIONS

Candidates must have the ability to perform the following essential functions with or without reasonable accommodations.


Percentage of
  Time Spent					Typical Task

	35%
	Design, Development and Implementation (DDI) Support
Plan, organize and direct the work of the SCO Accounts Payable\Post Issuance and SMaRT teams:
· Directly supervise the SCO AP Post Issuance and Supplier Management Team.
· Lead cross-divisional, cross-departmental initiatives. Direct the work of teams and collaboratively facilitate, plan, analyze, test and implement changes and new functionalities.
· Mentor the team and use best practices, quality measures, and strategic approaches to DDI including:
· Strategic analysis and decision-making rationale with alternative options that reduce risk and impact
· Develop and implement quality control checklists
· Thoroughly document end-to-end business processes accurately representing each stakeholder’s interests and outputs
· Develop testing approaches that mitigate risk and improve quality control
· Establish internal controls for post implementation monitoring and continuous improvement
· Organize and maintain scope using Agile methodology and related tools such as Rational Team Concert (RTC).
· Review work products for accuracy and completeness and address potential impacts to the SCO or business partners.
· Align resources with scope, schedule and budget. Make resource adjustments as necessary to meet production timelines and priorities.
· Coach, mentor and train team members in appropriate test scenario identification and data staging and testing techniques.
· Provides leadership and guidance to teams in gathering and analyzing business and technical needs in support of business cases considering departmental and control perspectives.
· Collaborate with Scrum Masters, Product Owners, Business Analysts and stakeholders. Promote roles and responsibilities, clear communication and gain understanding of current status.
· .Collaborate with FI$Cal Leads to plan and incorporate tasks to address interface reconciliations and data validations for new functionality, including the associated business processes post go-live.
· Plan and organize resources for post-production support during Stabilization periods, based on deployment and support timelines.

	30%
	SCO Operations Support
Plan, organize, and direct the work of the SCO SCO Accounts Payable\Post Issuance and SMaRT teams:
· Directly supervise the SCO AP Post Issuance and Supplier Management Team. 
· Establish, monitor, and report on service level agreements and performance metrics to provide transparency into current operations and assist in continuous improvement.
· Manage the daily activities and address critical incidents, system defects, business processes monitoring and changes, Service Now tickets and escalations.
· Provide oversight for production incident management, including managing decisions congruent with SCO FI$Cal and PBE direction. Escalate items that cannot be resolved at the ITMI level consistent with SCO and FI$Cal guidelines, considering the consequence of failure and errors.
· Coach, mentor and train team members in appropriate test scenario identification, and data staging and testing techniques
· Provide oversight for knowledge transfer to appropriate FI$Cal staff and stakeholders.

	25%
	Management and Leadership
· Collaborate with PBE and APBE on strategic approaches to scope, schedule and resources.
· Effectively work with Administrative Services and subordinate managers and supervisors to address personnel and human resource concerns in a timely manner.
· Establish goals for staff development; evaluate training needs; develop knowledge transfer plans and monitor progress; and provide progressive discipline.
· Motivate and coach team members to high level of performance. 
· Present information to SCO and FI$Cal leadership in a clear and concise manner in order to gain agreement and identify concerns. Proactively analyze and provide solutions to concerns.
· Participate in leadership development and ongoing training.


	10%
	Collaboration and Communication
· Effectively use Microsoft Office – Teams, Excel, Word, Outlook and Visio.
· Review, identify, and recommend system or procedural updates to protect the integrity of the FI$Cal system.
· Develop accurate communications that report risks and other findings to the FI$Cal system for SCO management.
· Develop the skills and experience to apply best practices to documentation and communications.
· Support the production of materials and communications for staff to assure quality in standards documentation and in the operations of the FI$Cal system.
· Represent the SCO in townhall meetings, virtual presentations and in person sessions as needed.
· Travel between locations to meet with various SCO and other stakeholder groups as required.



		
		
SECTION C: NON-ESSENTIAL FUNCTIONS

	
	%
	N/A







SECTION D:  ADA REQUIREMENT

Alternative will be provided for incumbents who are unable to perform the non-essential functions of the job because of a disability as defined by the Americans with Disabilities Act.

SECTION E: KNOWLEDGE, SKILLS AND ABILITIES

All knowledge and abilities of the Information Technology Specialist II and Information Technology Supervisor II classifications; and

Knowledge of: A manager’s responsibility for promoting equal opportunity in hiring and employee development and promotion and maintaining a work environment which is free of discrimination and harassment; the department's Equal Employment Opportunity objectives; and a manager's role in Equal Employment Opportunity and the processes available to meet equal employment objectives. 

Ability to: Manage through subordinate supervisors; effectively promote equal opportunity in employment and maintain a work environment that is free of discrimination and harassment; and effectively contribute to the department's Equal Employment Opportunity objectives.

SECTION F: RESPONSIBILITY FOR DECISIONS (CONSEQUENCE OF ERROR)

This position will work as part of a team to implement solutions to integrate data and processes from the SCO legacy systems into the FI$Cal system.  The employee will exercise a high degree of independence of action to resolve issues within their scope of work.  Errors may result in delays of solutions for minor issues to delays in system availability and implementation.

SECTION G: PERSONAL CONTACT

This employee will be in contact with SCO staff working on the project as well as staff from other divisions from within the agency.  This position is also required to collaborate with the department of FI$Cal, other partner agencies including the Department of General Services, State Treasurer’s Office, and the Department of Finance, and may work with employees from other departments within the scope of the FI$Cal system as it relates to their duties.  Additionally, this position will work with non-state employees including contractors and consultants, in person or through the use of email or telephone.

SECTION H: WORK ENVIRONMENT 

Work environment is hybrid using the typical office and telework setting. Meetings are held on-line or on-site, however, there may be occasional off-site meetings that the employee will be required to attend within the greater Sacramento area.  

SECTION I: PHYSICAL REQUIREMENTS

Any lifting, moving, keying, etc. required for this position.
 

	Check the frequency of activity required of the employee to perform the job

	Activity
(Hours per day)
	Never
(0 Hours)
	Occasionally
(up to 3 hours)
	Frequently
(3 to 6 hours)
	Constantly
(6 to 8 hours)

	Sitting
	
	
	
	X

	Walking
	
	X
	
	

	Standing
	X
	
	
	

	Bending (neck/waist)
	X
	
	
	

	Squatting
	X
	
	
	

	Climbing
	X
	
	
	

	Kneeling
	X
	
	
	

	Crawling
	X
	
	
	

	Twisting (neck/waist)
	
	
	X
	

	Is repetitive use of hand(s) required?
	
	
	X (Keying)
	

	Simple Grasping (R or L)
	X
	
	
	

	Power Grasping (R or L)
	X
	
	
	

	Fine Manipulation (R or L)
	X
	
	
	

	Pushing/Pulling (R or L)
	X
	
	
	

	Reaching (above/below shoulder level)
	X
	
	
	

	Lifting/Carrying
	Describe the heaviest item required to be lifted or carried, the frequency and the distance:

A laptop computer weighing up to 10 pounds may need to be carried short distances between meetings.








SECTION J: SIGNATURE

By signing this document, I acknowledge I understand all requirements and information stated above and understand the duties may be modified in accordance with the established job specifications for the class and in conjunction with office needs and have received a copy of this duty statement.



________________________________________	_____________________
Employee’s Signature					Date


I have discussed and provided a copy of this duty statement to the employee named above.


_______________________________________	_____________________
Supervisor’s Signature					Date

Rev. 07/21

