Medical Board of California
Information Systems Branch
Information Technology Associate Supplemental Questionnaire

Statement of Qualifications Questions:
1. Indicate your Computer Science (CS) Educational Background and ensure relevant information is listed on your application:
a. No Computer Science (CS) college level courses/certifications taken
b. I have taken some Computer Science (CS) college level courses/certifications but have not obtained a Bachelor’s degree in CS
c. I have obtained a Bachelor’s or Master’s degree in Computer Science (CS)

2. Indicate your customer service experience.
a. No customer service experience
b. Less than two years of customer service experience at: 
	


c. Two or more years of customer service experience as a at:
	



3. Indicate your experience providing customer support for software and hardware.
a. No experience providing customer support for software and hardware
b. Less than two years of experience providing customer support for software and hardware at:
	


c. Two or more years of experience providing customer support for software and hardware at:
	



4. Indicate your experience with PC imaging solutions.
a. No experience with PC imaging solutions
b. Less than two years of experience with PC imaging solutions at:
	



c. Two or more years of experience with PC imaging solutions at:
	



5. Indicate your experience with creating documentation and/or training users. 
a. No experience with creating documentation and/or training users
b. Less than two years of experience with creating documentation and/or training users at:
	


c. Two or more years of experience with creating documentation and/or training users at:
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