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Our mission is to help taxpayers file timely and accurate tax returns and pay the correct amount to fund 

services important to Californians. To support this mission, FTB employees strive to develop in CalHR's 

Core Competencies: Collaboration, Communication, Customer Engagement, Digital Fluency, Diversity and 

Inclusion, Innovative Mindset, Interpersonal Skills, and Resilience. Core competencies are the knowledge, 

skills, and behaviors which are foundational to all state employees regardless of classification. 

General Statement 

Under the direction of the Information Technology Manager I of the Database Ad min Services Section, the 

Database Administrator performs a wide variety of tasks requiring regular innovative problem solving of 

system assignments and software support activities, related to system engineering domain including; 

installation and maintenance of the Database Management System (DBMS) and related software; 

application maintenance, including application releases and patches; performance tuning, including both 

system and application layer tuning; troubleshooting, including system, application and performance 

issues. The incumbent may be assigned as a project lead to participate in a variety of working 

environments and projects of varying sizes; including co- location with the project team on large systems 

development projects. The incumbent works with staff of all levels and technical abilities from within the 

Technical Services Division and the business customers to provide technical guidance and project support 

with a focus on excellent customer service. All duties are performed within the framework of the 

department and the Infrastructure Bureau's mission and values. Incumbent must be flexible and able to 

adapt to changing priorities and able to adjust work schedule to meet operational needs, with 

occasionally includes off-hours and on call support. The position provides services which encompass the 

IT domain of System Engineering. 
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