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Under the direction of the Sergeant, the Information Technology Associate is responsible for developing training lesson plans, curriculum, and 

related documents; and training personnel in the operation of equipment relative to the Consolidated Patrol Vehicle Environment (CPVE) and 

Enforcement Vehicle 2020 (EV20) systems. Provide timely technical support for MDC, Wireless Mobile Video Audio Recording System 

(WMV ARS)/Body Worn Camera (BWC), and related vehicle technology systems. for the Enforcement Vehicle Technology Section in 

Information Management Division (IMD). 
SUPERVISION RECEIVED 
The Information Technology Associate reports directly to and receives the majority of their assignments from the Sergeant. However, 

direction and assignments may also come from the other EVTS supervisors .. 
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SPECIAL PERSONAL CHARACTERISTICS 

PERCENTAGE OF TIME 
PERFORMING DUTIES Essential Functions 

35% User Support, Intake, and Technical Troubleshooting: Serve as a primary point of contact for EVTS-related support, 

responding to telephone calls, emails, and ServiceNow tickets from field personnel and EVTS staff. Provide timely 

technical support for MDC, Wireless Mobile Video Audio Recording System (WMV ARS)/Body Worn Camera (BWC), and 

related vehicle technology systems. Triage, document, and track incidents and service requests; troubleshoot hardware, 

software, and connectivity issues; and resolve routine issues independently. Escalate complex issues to the ITS I, vendors, 

or other technical staff as appropriate, and coordinate resolution efforts. Monitor ticket status, ensure follow-up, and 

maintain communication with users through completion. Support system updates, configuration changes, and testing 

activities. Provide support primarily remotely, with limited field response as needed. 

15% Field Support and Project Assistance: Assist with field deployments, installations, and upgrades in support ofEVTS 

initiatives. Provide support to Fleet-to-Street and PM/Travel Team operations as needed. Conduct limited field visits to 

support troubleshooting, validate system performance, and assist with implementation efforts. 

15% Program Coordination and Administrative Support: Coordinate EVTS program activities across MDC, WMV ARS/BWC, 

Fleet-to-Street, and PM/Travel Team operations. Maintain program documentation, track equipment and asset inventory, 

monitor supply levels, and assist with procurement coordination. Support contract and vendor coordination activities, 

including tracking deliverables and timelines. Prepare reports, spreadsheets, correspondence, and status updates. Assist 

with scheduling, workload tracking, and program execution. 

10% Training Development and Knowledge Management: Develop, update, and maintain training materials, user guides, and 

reference documentation for EVTS-supported systems. Identify recurring issues from support requests and translate them 

into training and documentation improvements. Assist in delivering training to field personnel and internal staff. Capture 

and maintain institutional knowledge to ensure continuity across rotating assignments. Evaluate training needs and 

recommend improvements to curriculum and delivery methods. 
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